xanh - Xu huéng bén vitng cua thoi dai méi

S6 10, Tran Hung Dao, Phuong Minh An, Thanh phé H¢i An, Tinh Quang Nam
(0235) 3910 885
(0235) 3911 099

www.hoiantourist.com

CONG TY CO PHAN DU LICH - DICH VU HOI AN




PHAN 1: THONG TIN CHUNG
Thong tin khai quat
Nganh nghé va dia ban kinh doanh
Théng tin vé& mé hinh quan tri, t6 chirc kinh doanh va bd may quan ly
Dinh huéng phat trién

Cacruiro

PHAN 2: TINH HINH HOAT PONG TRONG NAM

Tinh hinh hoat déng san xuét kinh doanh

e
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4 _ = TO chtrc va nhan sw
Tinh hinh dau tw, tinh hinh thwc hién cac dy an

Tinh hinh tai chinh

Co céu cb dong, thay déi von dau tw cla chd s& hiru

Bé&o céo tac dong lién quan dén maéi trwdng va xa hoi

PHAN 3: BAO CAO VA DANH GIA CUA BAN TONG GIAM bOC
Danh gia két qua hoat dong san xuét kinh doanh
Tinh hinh tai chinh
Nhirng cai tién vé co ciu san xuét, chinh sach, quan ly
Ké& hoach phat trién trong twong lai
Giai trinh ctia Ban Téng Giam dbc dbi véi y kién kiém toan
PHAN 4:  DANH GIA CUA HOI DONG QUAN TR| VE HOAT DONG
CONG TY

DPanh gia ctia Hoi ddng quan tri vé cac mat hoat ddng cia Cong ty
DPanh gia ctia Hoi ddng quan ti vé hoat déng ctia Ban Tdéng Giam dbc Céng ty

Cac dinh huwéng cia Hoi ddng quan tri
PHAN 5: QUAN TRI CONG TY
Hoi déng quan tri

Ban kiém soat

Céc giao dich, thu lao va cac khoan loi ich ciia Hoi ddng quan tri, Ban Téng
Giam dbéc va Ban kiém soat

PHAN 6: BAO CAO TAO CHIiNH
Y kién kiém toan

Bao cdo tai chinh da kiém toan
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THONG TIN CHUNG

1 Thoéng tin khai quat
2 Nganh nghé va dia ban kinh doanh

3 Thoéng tin vé m6é hinh quan tri, t6-chie
kinh doanh va b6 may quan ly

4 Dinh hwdng phéat trién
5 Cac rui ro




(‘) THONG TIN KHAI QUAT

Tén giao dich:

Gidy chirng nhan diang ky
doanh nghiép sé:

Vén diéu lé

Dia chi

S6 dién thoai:
S6 fax:

Website:

Bao cé!hu’b’ng nién 20

CONG TY CO PHAN DU LICH - DICH VU HOI AN

Gidy chirng nhan BDKDN S6 4000102418 do S& Ké
hoach va Pau tw tinh Quang Nam cép Ian du vao
ngay 01/10/2006, cap thay déi lan th& 9 vao ngay
18/05/2021

80.000.000.000 VND

S6 10 Tran Hung Pao, phwéng Minh An, TP. Hoi
An, Tinh Quang Nam

Von diéu lé:

80.000.000.000..

(0235) 3910 885
(0235) 3911 099

www.hoiantourist.com

HOT
H ) IAN
TOURIST THOLDING COMPANY
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@ " QUA TRINH HINH THANH VA PHAT TRIEN
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Khach San HG6i An chinh thirc
hoat dong vao thang 08/1991.
Day 14 khach san dau tién va
duy nhét trén dia ban thi xa Hoi
An luc béy gio.

Cong ty dau tw xay dwng Khu
Du Lich Bién H&i An. Ngoai ra,
cong ty con dwgc Cha tich nwéc
trao tang Huan chwong lao déng
Hang . Day la huan chwong dé
ghi nhan céng lao dong gop vao
coéng cudc xay dwng dat nwéc,
duwoc Dang Cong san Viét Nam,
nha nwéc va nhan dan Viét Nam
chrng nhan.

Coéng ty dwgc Cha tich nuwéc
trao tdng Huan chwong lao déng
hang Il. Bén canh do, cong ty
cling tap trung khai thac cac dich
vu vui choi trén bién, 1an bién,
tham quan lang nghé Cu lao
Cham...dé thu hat khach hang.

Cong ty chinh thirc ddi tén thanh
Cong ty C phan Du lich - Dich
vy HOi An, hoat ddéng dwdi hinh
thirc Cong ty C6 phan vao thang
10/20086.

1990

Hop nhét Cong ty Dich vu
An ubng va Céng ty Du
lich @& thanh lap Céng ty
Du lich Dich vu H6i An vao
thang 04/1990.

1992

Cong ty dbi tén thanh Coéng ty
Du Lich - Dich Vu H6i An va
triee thuéc UBND tinh Quang
Nam (Pa Nang ci) vao thang
10/1992.

1999

2000

(5

Coéng ty dau tw v&i sb von
hon 35 ty vao dw an “Héi
An Beach Resort” v&i quy
mdé 120 phong dat tiéu
chuén 4 sao va cac dich vu
da dang khac.

2001

é)

Vao ngay 15/08/2001, Khu
Du Lich Bién Hoi An dwoc
chinh thc dwa vao hoat
dong. Trong nam, cbéng ty
con thanh lap Trung tam
I hanh chuyén té chirc vé
cac chuyén du lich. Khach
hang dén véi Trung tam I
hanh sé duwoc cung cép
day da cac dich vu nhw
tuyén du lich, hwéng dan
vién, khach san,...

2004

2005

\

Chu tich nwéc phong tang cho
Coéng ty danh hiéu Anh hung Lao
dong trong thoi ky ddi méi.

2011

' 2006

é)

Vao thang 7/2011, Cong ty
C6 phan Du lich - Dich vu
Hoi An chinh thirc niém yét
cb phiéu tai S& Giao dich
Ching khoan TP. HCM v¢i
ma chirng khoan la HOT.




@ " QUA TRINH HINH THANH VA PHAT TRIEN

(TIEP THEO)

Céng ty chinh thirc dwoc giao
quyén quan ly Khach san Ven
Séng Ban Thach tai thanh phé
Tam Ky va tién hanh khéi cong
xay dwng dy an Khu nghi duwdng

Thanh 1ap Cong ty TNHH MTV
L& hanh Héi An dong théi chdm

Hoat dbéng kinh doanh cula toan
cong ty bi anh hwdng bdi dai dich
COVID-19, cac chi nhanh déu cét
giam nhan sy, thu hep hoat ddong
kinh doanh. Khach san HOi An tam
ngirng hoat déng kinh doanh lwu

trd, nha hang tai chi nhanh Khach
san Hoi An tir ngay 31/08/2020 dén
khi hoan thanh cai tao, nang cap co
s& vat chat (31/08/2020).

o Q O 0

2012 == 2014 === 2016 2017 2019
m=f 7013 e 2015 N

Tam Thanh tai xa Thén Ha dit hoat dong chi nhanh Trung
Thanh, X& Tam Thanh, TP. Tam tdm L& hanh H&i An vao thang
Ky, Tinh Quang Nam. 03/2018.

Nang cip Khu Du lich Bién
thanh resort 4 sao quéc té.

2021

2018 12020
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Cong ty dat dwoc nhiéu giai
thwdng Ion nhw: gidi thwéng
“Gold Circle Awards 2012” cua
Agoda, Hoi An Hotel va Hoi An
Beach Resort nhan chirng nhan
“Certificate of Excellence 2012”
cla Tripadvisor, Hoi An Beach
Resort dat top 10 Khach san
hang dau Viét Nam.

11 Bao cao thwong nién 2021

Xi nghiép Giat Ia chi nhanh duy
nhét trong Céng ty hoan thanh
ké hoach nam 2014 (doanh thu
8,88 ty déng bang 104,47% so
véi ké hoach dé ra) nhd vao
viéc trién khai diéu chuyén
ngudn dién ndng sang nhiét
nang cho cac may maoc thiét bi
tai xi nghiép Giat H6i An nham
tiét kiem chi phi dién va dua
vao hoat déng 6n dinh.

Khu nghi dwéng Tam Thanh

chinh thrc di vao hoat déng
vao thang 06/2016.

Thyc hién dé an tai céu
trac Coéng ty, Héi déng
quan tri Cong ty ra quyét
dinh chdm dut hoat déng
Chi nhanh Céng ty Cb
phan Du lich - Dich vu Hoi
An — Xi nghiép Giat H6i An
vao thang 11/2017.

© ' ©

Coéng ty tién hanh ban giao
Khach san H&i An cho tap doan
Melia quan ly, hoat dong v&i
thwong hiéu The Hoi An Historic
managed by Melia.

Ngay 22/04/2021, Dy an
Nang cap Khach san Hoi An
trién khai theo tiéu chuan
Tap doan quan ly Melia voi
tbng mirc dau tw 14 167 ty
dong duwoc coéng ty Céng
ty bao céo tién dd da hoan
thanh céng tac thi cong xay
dwng 03 phong ngli mau va
trién khai hop déng tw véan,
thiét ké, 1ap dw toan. Khach
san HO6i An va Khu Du lich
Bién Hoi An chuyén sang
don coéng dan hdi hwong
cach ly cé thu phi ké tw
thang 06/2021.

Céng ty C6 phan Du lich - Dich vu Hdi An 12



(Q) CAC GIAI THUONG TIEU BIEU

Cac giai thwéng tiéu biéu

Khach San Hoi An dat danh hiéu “10 Khach san hang dau cla Viét Nam”

2014

Cac giai thwéng tiéu biéu

“Doanh nghiép tiéu biéu tinh Quang Nam lan thir 2 nam 2014” do Uy
ban Nhan dan tinh Quang Nam trao tang

“Thwong hiéu A Bong nam 2014” do Dién dan truyén théng quéc té trao
tang

“Gold Circle Awards 2014” cua Agoda trao tang H6i An Beach Resort

2015

“Gold Circle Awards 2015” do Agoda trao tang cho Hoi An Hotel

Hoi An Hotel nhan chirng nhan “Certificate of Excellence 2015” cua
Expedia

Hoi An Beach Resort nhan giai thuwédng “Khu nghi dwéng sang trong ctia
nam 2015” do tap chi Luxury Travel Guide cia nwéc Anh trao tang
CQng ty cb phén Du lich - Dich vu H6i An dwgc nhan giai “Sao Vang
bat Viét” do Trung wong

Boan TNCS Hb Chi Minh, Trung wong Hi Lién hiép Thanh nién Viét
Nam, Trung wong H6i Doanh nhan tré Viét Nam trao tang

2017

Khach san Hoi An duwoc Téng cuc Du lich va Hiép hdi Du lich \(iét Nam
binh chon va trao giai thwé'ng “Topten khach san 4 sao hang dau Viét
Nam nam 2017”

Ngay 29/10/2017, Céng ty Cb phan Du lich - Dich vu H&i An vinh dw
dwoc trao giai thuwdng

Thwong hiéu hang dau Top Brands 2017” do Vién nghién ctru kinh té,
Trung tdm ,nghién cu’,u Nguwdi tiéu dung Viét Nam, td chirc Global GTA ]
Vuwong quoc Anh phdi hop xét duyét va trao tang, dwdi sy giam sat chat
lwong cda tb chirc InterConformity - Plrc

Giai thwéng “World Luxury Hotel Awards hang muc World Luxury Beach
Resort Awards (Khu Du lich Bién Hi An)”

1994 - 2004 do Hiép Héi Du Lich Viét Nam va Téng Cuc Du Lich Viét Nam binh chon
Chu tich nwéc tang “Huan Chwong Lao Bong Hang I11”; 2004 Chu tich
1999 e aly oA R ”
nwoc tang “Huan chwong Lao dong hang |l
2005 Ch tich nwéc phong tang danh hiéu “Anh hung Lao ddng trong thei ky dbi
maoi”
2008 Giai thwdng “Nhan Ai Viét Nam
« Chu tich nwéc tang “Huan Chwong Lao Bong Hang I”
« Tha twéng Chinh ph tdng bang khen nhiéu ndm lién hoan thanh nghia
2010 vu dbi v&i ngan sach nha nuéc
« Nhiéu nam lién dwoc Thoi Bao Kinh Té Viét Nam binh chon “Best Hotel
Service in Hoi An”
« Khu du lich Bién Héi An dat top 10 Khach san hang dau Viét Nam
2011 « Khu du lich Bién Héi An dat gidi Khach san chét lwong tét ciia mang
Booking.com
« Khach san H6i An nhan giai thwéng “Gold Circle Awards 2011” ctia Agoda
» Khach san Hoi An nhan giai thwéng “Golden Circle Awards 2012” - Giai
thuwdng vang thwong nién nam 2012 cua Agoda
2012 « Khu du lich Bi&én Héi An dat “Top 10 Khach san hang dau Viét Nam”
« Khach san Hoi An va Khu du lich Bién Hdi An nhan chirng nhéan “Certificate
of Excellence 2012” cta Tripadvisor
- Dat 3 va 4 béng sen theo tiéu chi nhan du lich bén virng “Béng sen xanh”
« Lién Hiép Cac H6i UNESCO Viét Nam trao tang bang vang “Doanh
Nghiép Van Héa 2013”
* Hoi An Hotel va Hoi An Beach Resort nhan chirng nhan “Certificate of
Excellence 2013” clia Tripadvisor
« Dat giai thwong hiéu uy tin nam 2013; » Hoi An Hotel va Hoi An Beach
Resort nhan giai thuwdng “Guest review award” ctia Booking.com
2013 « Hoi An Beach Resort dwoc cap chirng nhan Nhan du lich bén virng Bong

Sen Xanh - cép d6 4 va Hoi An Hotel ciing dwoc cap chirng nhan nay &
cép do6 3 do Tdng Cuc Du Lich Viét Nam cap

« . “Doanh nghié&p niém yét c6 hoat ddng IR tét trong nam 2013” do VietStock.
w khao sat (Top 29 DN)

“B4o céo thwdng nién tét nhat nam 2013” do S& Giao dich chirng khoan

. HCM va Bao Pau tu trao tang

2018

Thém mét 1an nira, Khach san Héi An tiép tuc dwoc Tdng Cuc Du lich
va Hiép Hoi Du lich Viét Nam binh chon va trao giai thuwédng “Topten
khach san 4 sao hang dau Viét Nam ndm 2018”

Thang 05/2018, Coéng ty dwoc Uy ban Nhan dan Tinh Quang Nam trao
tang “C& dan dau thi dua”

Giai thwdong “World Luxury Hotel Awards (Khach san H6i An va Khu Du
lich Bi&én Hoi An)”

—g|



O* NGANH NGHE VA DIA BAN KINH DOANH

Nganh nghé kinh doanh

STT Tén nganh Ma nganh

1 Khach san 55101 (Chinh)

Hoat déng clia cac co s& thé thao.

2 . < e B 11
Chi tiét: Dich vu vui choi, gidi tri, thé thao dw&i nwéce, dich vu 1an bién %

3 E)le.u.t]anh. tour dL~| I!c‘h. o o 2912
Chi tiét: Dich vu I&r hanh néi dia, quoc te

4 Van tai hanh khach ven bién va vién dwong. 5011
Chi tiét: Van tai ven bién béng ca no

5 Van tai hanh khach bang dwéng thiy néi dia bang phwong tién co gidi. 50211

g  Dally, moigioi daugia. o 4610
Chi tiét: Dai ly ban vé may bay, dai ly doi ngoai té

4 Dich vu tdm hoi, massage va dich vy tang cwdng strc khde twong tw (trie hoat 9610
dong thé thao).

8 Giat 1a, lam sach cac san phém dét va 16ng thu. 9620

9 Hoat ddng cua cac cau lac bd thé thao. 9312

Chi tiét: Dich vu thdm m§, thé duc thé hinh

Kinh doanh bt dong san, quyén s dung dat thudc chl s& hivu, cha st dung
10 hoac di thué. 6810
Chi tiét: Kinh doanh bat déng san

1 Hoat déng vién théng khac (Dich vu Internet). 6190

12 Nha hang, quan &n, &n ubng. 5610

13 Hoat déng vui choi giai tri. 932
Chi tiét: Kinh doanh trd choi dién t&r c6 thwéng

14 Van tai hanh khach dwdng b6 khac. 4932
Chi tiét: Van tai khach du lich, van tai khach theo hop dbng

15 Ban buén d6 dung khac cho gia dinh. 4649

Chi tiét: Mua ban hang tha céng my nghé

Dia ban kinh doanh

An, Tinh Quéné"N m.
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? Céng ty Cé phan Du lich - Dich vu Héi An *

Cong ty dang hoat dong kinh doanh chii y§
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@ . THONG TIN VE MO HINH QUAN TRI, TO CHUC
KINH DOANH VA BO MAY QUAN LY

-'.I

Mé hinh quan tri Cac Céng ty con, Cong ty lién két

® Dai hoi dong cb déng Cong ty con: Coéng ty TNHH MTV L& hanh H&i An
® Hoi déng quan tri Dia chi: S6 10 TrAn Hwng Dao, thanh phé Héi An, Tinh Quang Nam
® Ban kiém soat Linh vwc hoat dong: e Dich vu I&¥ hanh néi dia quéc té;

e Tbéng Giam dbc. ® Van tai hanh khach bang 6 t6, van tai khach theo hop déng;

® Van tai hanh khach dudng thuy noi dia bang phwong tién co gidi;

Co cau bé may quan ly e Daily ban vé may bay;

® Mua ban hang my nghé;

® Van tai hanh khach ven bién;

DAI HQOI DPONG CO bONG
® Dich vu internet;

e Nha hang va céac dich vu &n udng phuc vu lwvu dong.

Vén diéu lé thwc gop: 11.963.012.280 ddng

. . 7 1A e hi Y A . 0
BAN KIEM SOAT Ty Ié sé& hiru caa Cong ty: 100%

HOI PONG QUAN TRI

TONG GIAM POC

_’ﬁhc‘mg Hanh chinh)
Nhan su Téng hop
A 4 v A 4 /
Cong ty con Khach san | Khu du lich ){Khu nghl dwong)[ VP baidién | VP bai dién Phong Tai chinh )
Cong ty TNHH Hoi An Bién Hoi An Tam Thanh Ha Noi Ho Chi Minh Ké toan )
MTV L& hanh N

Hoi An (¥) Phong Coéng nghé

Théng tin

(*) Lwu y:

Phong Pau tw

e (Congty TNHH MTV L& hanh H6i An hach toan déc lap, HOT tham gia 100% von

A

— L

» Cocongty lién ket Céng ty lién két: Khong co




(ﬁ) PINH HUONG PHAT TRIEN

Cac muc tiéu chia yéu cta Céng ty

Muc tiéu cla Cong ty Ia khéng nglrng phat trién dé xirng dang véi “Vi thé Ngwdi dan dau” vé dich vu du lich cia Mién

Trung Viét Nam va dirng dau trong nganh du lich Viét Nam & thoi diém dang hoi nhap thé gidi. Dé dat dwoc muc tiéu

do6, Cong ty C6 phan Du lich — Dich vu Hoi An sé nd lwc ddu tw va cai tién nang cao chat lwong cac san pham dich vu

hién cé clia cong ty. Bén canh do, cong ty ciing sé tap trung tim hiéu vé nhu cau ctia khach du lich trong nwéc ciing nhw

khach quédc té dé cé thé trién khai cac dich vu va chwong trinh vé& Du lich trén khap Viét Nam trong twong lai gan. Céng

ty ¢b gang phan d4u tang trwdng doanh thu n dinh, chi trong ting trwdng ty suét loi nhuan trén doanh thu cling nhw

hiéu qua st dung vdn, nham thu hat vén dau tw bén ngoai va xay dwng niém tin cho cac nha dau tw.

Q@ @

Q

S ménh

Déi véi thi trwong: Cung cap cac san pham, dich vu du lich
véi chéat lwgng cao mang tdm quéc té, khéng ngirng nang
cao va cai tién chét lwong tao sw khac biét nham théa man
t6i da nhu cau khach hang.

DPéi véi nguoi lao dong: Xay dwng méi trwdng lam viéc
chuyén nghiép, nang dong, sang tao, tao diéu kién thu nhap
cao va co hoi phat trién cong bang cho tat ca nhan vién. Xay
dwng cac chuwong trinh bdi dwdng va nang cao nghiép vu
hang n&m cho nhan vién.

Déi voi xa hoi: Ddng gop tich cwe vao cac chwong trinh hoat
dong xa hoi hwéng vé cong déng, bao ton va phat trién van
héa dan toc. Can béng lgi ich xa hdi va doanh nghiép.

DPéi v&i ¢d dong: Khong ngirng tao ra cac thang dw nhadm
dam béo cac gia tri diu tw bén virng cho cb déng.

Gia trj cot 16i

Dé cao sy sang tao, tinh hiéu qua trong cong viéc.
Dau tw bén virng, 14y khach hang lam trung tam.
Coi trong viéc nang cao chat lwong dich vu, sdn pham.

Tap thé doan két, 'ng xtr nhan van va coi trong s trung
thanh.

Xay dwng va phat trién van hoa doanh nghiép dwa trén tinh
than “vi thé cla ngudi dau dau’.

-
-

Chién Iwoc phat trién trung va dai han

Pé dat dwoc muc tiéu da datra, Coéng ty CP Du lich — Dich vy H6i An sé
tich cwe dau tw va phat trién nhiéu san phadm vé Du lich trong thoi gian
t&i. D&c biét, Cong ty sé tap trung lwc lwong nhan lwc va tai chinh dé
phat trién nhiéu huwéng kinh doanh nhw ddu tw cac khu vui choi gidi tri,
khu du lich sinh thai, san golf tiéu chuan quéc té va cac khu nghi dwéng
cao cap. Bén canh do, Cong ty luén cb6 gang phan dau tré thanh mot
trong nam Céng ty du lich c6 quy mé I&n, hiéu qua cao tai mién Trung,
tang thi phan tai thi treéng du lich Quang Nam.
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@ " DINH HUONG PHAT TRIEN
(TIEP THEO)

S

Cac muc tiéu phat trién bén virng Trach nhiém dbi véi méi trweng:

Gia tri cia Doanh nghiép khong chi danh gia qua s tang trwéng kinh doanh ma con vé trach nhiém ctia doanh nghiép Cong ty nhan thirc méi trwong thién nhién Ia rat quan trong trong doi song con ngudi, dac biét Ia déi vai nganh du lich,
ddi véi xa hoi va cong ddng. Do do, viéc cdng hién va gop phan xay dwng cdng déng van minh, déng gop cho xa hdi va moi trvd'ng thién nhién la mot yéu to mang dén nhiéu lgi ich vé mat kinh té& cho cong ty. Theo do, Cong ty ludn tich cwc
bao vé mai trudng ciing ludn 14 tidn d& ma céng ty mudn huéng dén va phat trién bén viing. trong viéc bao vé moéi trieorng, xem do la trach nhiém dé thwe hién tét. Nhirtng muc tiéu ma Céng ty C6 phan Du lich —

Dich vu Héi An luén huéng dén va cb gang lam tét cac hoat dong:
Trach nhiém déi v&i cong dong, xa hoi: e Thu gom va phan loai rac tai ngudn;

e (Cong ty xay dwng nhiéu chinh sach dao tao, cac khoan phuc loi xa hdi véi muc dich khuyén khich va tao diéu e Thuc hién pha xanh tai cac khu du lich bién, khach san va resort bang cach tréng nhiéu cay xanh;
kién cho nhan vién lam viéc 1au dai va cé hiéu qua tbt, véi cac hinh thére ghi nhan thanh qua va cac khoan luvong

e Truyén dat dén nhan vién vé y thirc tiét kiém dién nwéc va virt rac dung noi.

thwdng xirng dang. Trong thdi gian hoat ddng vira qua, cong ty da tao ra viéc lam cho nhiéu cong nhan vién, gidp
ngudi lao ddng &n dinh dwoc mire thu nhap.

e Bén canh nhitng ché do lwong, thwéng xirng dang, Cong ty con rat chi trong viéc quan tdm va cham séc cho
doi séng tinh than cta doéi ngl nhan vién. Viéc thwong xuyén td chire ra cac hoat dong gidi tri nhw hoat déng
van nghé, cac hoat dong thé thao khong chi gitp ddi ngd nhan vién rén luyén duoc strc khde thé chét ciing nhw
strc khde tinh than, ma con gitp ho gan két véi nhau hon trong cong viéc, tao ra méi trwdng lam viéc nang déng.

e V&n hda ma cong ty ludn huwéng dén 1a sw c&i mé, binh déng va sang tao trong méi truéng lam viéc. Biéu dé phan
nao gidp can bd nhan vién mudn gan bé 1au dai véi cong ty, tao cho nguwdi lao ddng sw thoai mai khi lam viéc va
mang lai hiéu qua lam viéc tich cuwc.

e Dé cb thé phat trién hinh anh doanh nghiép tét dep, Cong ty rat chd trong dén nhirng cdng tac xa hoi nhw phung
dudng Ba Me Viét Nam anh hung, chdm séc con cwu thanh nién xung phong nhiém chét doc da cam; va nhirng
hoat dong thién nguyén dé dong gop cho xa héi. Hon 15 ndm nay, tr Quy phuc loi va sw van dong dong goép cla
ngwdi lao ddng, Cong ty da xay dwng vao trao tdng 18 nha tinh nghia, 10 nha dai doan két, tham gia tich cwc vao
cac Quy dén on dap nghia, Quy vi nguwoi nghéo, Quy bao tro tré em. Hang nam Coéng ty huy déng tir 150 — 200
triéu cho cac hoat dong nay.

® Bén canh dé cao viéc kinh doanh ding muc dich nganh nghé da dang ky va muc dich thanh I14p thi bdo toan va
phat trién ngudn vdn cla cac nha dau tw con dwoc xem la trach nhiém quan trong cta Cong ty. Dwa trén hoat
doéng kinh doanh hiéu qua, cong ty cling d@m bao phan chia lgi tirc cho nha dau tw mot cach cong bang.

/ Bao cao thworng nién 20
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Rui ro kinh té

Do tac dong cua dich bénh Covid-19 trong 2 nam qua,
nén kinh té ctia Viét Nam néi chung va Hoi An néi riéng bi
anh huédng manh, nhét 1a kinh té du lich — dich vu. Nam
2021 1a moét nam day thach thire dbi véi nganh du lich,
cac chi tiéu phat trién du lich tiép tuc gidm manh. Theo
Téng cuc théng k&, GDP Viét Nam nam 2021 tang 2,58%
so v&i nam trwde. Trong ndm, do cac hoat ddng san xuat
kinh doanh bi tri tré, diéu nay khién thu nhap cta nguoi
dan bi &nh hwéng tryc tiép. Tdng cuc Théng ké dan két
qua so bd tr Khdo sat mirc sdng dan cw nam 2021 cho
biét: wéc tinh thu nhap binh quan 1 nguwoi 1 thang nam

Rui ro phap luat

2021 theo gia hién hanh dat khoang 4,2 triéu déng,
gidm 73.000 déng so v&i ndm 2020. Chinh vi vay, nhu
cau giai tri, du lich ciing giam. Tinh chung ndm 2021,
lwong khach qudc té dén Viét Nam dat 157,3 nghin
lwot nguwoi, giam 95,9% so véi nam trwdce. La doanh
nghiép hoat déng trong Iinh virc du lich, Cong ty cling
kho tranh khoi bj anh hwéng. Tuy nhién, day la tinh
hinh chung ma cac doanh nghiép du cung nganh hay
khac nganh déu phai chiu tadc déng. Khi nén kinh té
khéi phuc, nhu cau du lich cla ngudi dan tang lén,
hoat dong kinh doanh ctia Cong ty sé tét lén.

La doanh nghiép hoat ddng theo mé hinh céng ty ¢b phan va hoat dong kinh doanh trong linh vue du lich, Céng ty luén

theo d&i va bam sat nhirng thay ddi hodc bd sung cac bd luat nhw Luat Doanh nghiép, Luat chirng khoan, Luat Du lich

dé& dam bao cho hoat ddng kinh doanh dwoc hiéu qua, tuan theo cac quy dinh ctia phap luat. Cong ty thwdng xuyén

cap nhat théng tin va linh hoat diéu chinh hoat dong ctia doanh nghiép dé tranh vi pham phap luat, anh huéng dén tai

chinh va hinh anh ctia doanh nghiép.

\/,'/
‘
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Rui ro canh tranh

Hoi An 1a mét trong nhirng dia diém du lich thu hut dwoc lwong khach trong nwéc va qudc té cao nhe phong canh
thién nhién yén binh va nhiéu s kién van hoa nghé thuat hap dan. biéu d6 dan dén nhiéu loai hinh lwu trd nhu resort,
homestay, khach san va khu sinh thai lién tuc xuét hién mang dén cac dich vu mai la va gia ca canh tranh. Trwéec tinh
hinh d6, Cong ty tich cuwc trong viéc quéng ba hinh anh dén khach du lich, nghién ctu va ndm rd nhu ciu du lich va giai
tri cia khach quédc té va trong nwéc, tir d6 nang cao chat lwong phuc vu-va co $& vat chat cho ra doi cac dich vu mei
dap rng nhu cau cla khach hang.

x*§'4
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Rui ro dich bénh

Trong ndm, dich Covid-19 dién bién hét strc phirc tap. D& han ché tinh trang tiép xtc nhiéu lam lay lan dich bénh, Chinh
phl da ban hanh cac Chi thj 15, 16. Cac nganh hang (trr cac nganh thiét yéu) phai déng clra tir thang 07 dén thang 10
nam 2021. Piéu d6 lam cho nganh du lich gan nhuw bi té liét vi van dé di lai cia ngudi dan bi han ché nhiéu. Véi nhivng
khé6 kh&n do dich bénh gay ra, nhiéu doanh nghiép I hanh roi vao tinh trang khiing hodng, 90%-95% phai dirng hoat
doéng, cat gidm nhan sw. Sau thoi gian thuwe hién gidn cach xa hoi, nhiéu khu vuwc da bat ddu mé clra dé thich nghi véi
trang thai “Binh thwd'ng mai” clia xa hdi nén hoat dong thwong mai trong nwéc va van tai hanh khach va hang hoa dan
tang tré lai. Tuy nhién, nganh du lich van chwa phuc hdi nhu trwde do lweng khach du lich nwéc ngoai va trong nwéc
van con han ché. Vé&i nhirng bién dong kho kiém soat trong dot dich vira qua, Céng ty C6 phan Du lich — Dich vu Hai An
da c6 bién phap kiém soat tét cac khoan chi phi, d& phan nao gidm cac thiét hai sau dich. Trong giai doan do6, Céng ty
Cé& Phan Du lich — Dich vu Hoi An tap trung nang cap va cai tao cac dich vu hién hivu ciing nhw 1&n ké hoach mé réng
céac dich vu méi dé co thé thu hat nhiéu khach du lich khi xa hdi hoat déng lai binh thwdng.

RUi ro nhan sw

Nguén nhan lwc déng vai trd quan trong trong sw phat

trién nganh du lich. Do nganh du lich néi chung va

~ COng ty ndi riéng bi &nh hwdng béi dai dich Covid-19

: trong n&m dan dén bién dong nhan sw. Nguoi lao dong

.-"'jf clia Cong ty phai tam th&i dirng hop dong lao dong do

; Cong ty ngirng kinh doanh va thu gon bd may dé cét
gidm chi phi. Diéu nay da anh hwéng Ién dén doi séng
clia nguoi lao ddng vé mat vat chéat Ian tinh than. Dé
duy tri cudc sdng, nhiéu ngudi lao ddng phai chuyén
ddi nganh nghé, dan dén thiéu hut nhan sy & Cong ty.
Do d6, dé dam bao hoat dong kinh doanh dwoc dién ra
duwoc 6n dinh, Cong ty da co ké hoach tb chirc tuyén
dung bd sung khdi nhan sw véi nhikng vi tri b thiéu hut
khi cac hoat ddng xa hdi dwgc khdi phuc binh thuwdong.

\
v

Rui ro méi trwéng

Tinh trang bién dbi khi hau va 6 nhiém méi tredng ngay cang tré nén gay gat hon la yéu tb anh hwéng dén hoat déng
kinh doanh ctia nganh Du lich néi chung va coéng ty néi riéng. Trwédc tinh hinh d6, Hoi An phan d4u tré thanh “diém dén
xanh”. Nam 2022 |a Nam du lich quéc gia mang chi dé “Du lich xanh”, 1a co hoi dé thuc day nganh du lich phuc hoi va
phat trién sau mot thdi gian dai bj tac ddng béi dich Covid-19. Day c6 thé vira la thach thire, cling vira la co hoi dé Céng

ty CP Du lich — Dich vu Héi An vwon 1&n trong thi gian téi. Vi vay, Céng ty can phai chu trong trong viéc xay dwng moi

trwdng xanh va phat trién nhivng dich vu du lich tét nhat dé cé thé thu hut khach du lich.

Rui ro khac

Ngoai nhirng rii ro da dwoc dé cap & trén, Cong ty con cé thé dbi méat véi rhi ro bat kha khang khac nhuw héa han, dong
dét, chay nd. D& co6 thé han ché hau qua nhirng rii ro nay, Cong ty ludn chi déng dé phong va xay dwng cac giai phap
&ng pho kip thoi. Bén canh d6, Cong ty ludn tuyén truyén va nang cao hiéu biét cling nhw dao tao ngudi lao dong vé
phong chay va chira chay.

Bao cao thworng nién 20
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TINH HINH HOAT BDONG
TRONG NAM

Tinh hinh hoat d&ng san xuat kinh doanh
T6 chirc va nhan sy

Tinh hinh dau tw, tinh hinh thwe hié
cac dv an -

Tinh hinh tai chinh
Co clu cb dong, thay déi von dau tw
cta chu s& hiru :
Bao cao tac dong lien quan dén méi
trwdng va xa hoi




@' TINH HINH HOAT PONG SAN XUAT KINH DOANH

Két qua hoat déng san xuat kinh doanh trong nam

Don vi tinh: Triéu déng

Doanh thu thuan Nam 2020 Nam 2021 % Nam 2021/2020
1 Doanh thu dich vy nha hang, khach san 30.006 24.140 80,45%
2 Doanh thu dich vu It hanh, du lich 5.679 1.494 26,31%
3 Doanh thu khac 2.753 829 30,10%
Toéng cong 38.438 26.463 68,85%
CO CAU DOANH THU NAM 2020 - 2021
78,06%
91,22%

Croanh Thie dich vy nha hang, Enach san = Doanh thu dich uu 1 hdnk, dulich

s D an b thu khac

Don vi tinh: Triéu déng

KH 2021 | TH 2021 | TH 2020 TH2021/KH2021 TH2021/TH2020

1  Téng doanh thu 27.461 27.678 41.203 100,79% 67,17%
2 Toéng chi phi 52.711 48.661 66.138 92,32% 73,58%

3 Lginhuan truéc thué  (25.250) (20.983) (24.935) - -

4  Loginhuén sau thué (25.250) (21.098) (25.069) - -

Doanh thu thuan ctia Cong ty C6
41.203 phan Du lich - Dich vu Hoi An
trong nam 2021 dat muc 26,46 ty
dong, ghi nhan giam 31,15%, tuong
duong véi muc giam 11,98 ty dong
so v6i ndm trudc. Nguon doanh
thu cht yéu dén tu linh vuc kinh
doanh dich vu nha hang, khach san,
dat 24,14 ty dong v6i muc ty trong
91,22% trong co ciu téng doanh
thu nam 2021. Ngoai ra, doanh thu
dich vu 1& hanh, du lich va dich vu
khac lan lugt dat 1,49 ty dong va
829 triéu dong. Do ndm 2021, dai
dich Covid-19 dién ra phtc tap va

27.461 27.678

-25.069 25.250 -21.098 kho kiém soat, Chinh pht ap dung
Thye hién 2020 K& hoach 2021 Thyc hién 2021 nhiéu bién phap dé€ ngan chin dich

7 bénh nhu han ché di lai, kiém soat
W Tong doanh thu Loi nhudn sau thué bién gidi chit ché hon cling nhu ban
hanh cdc chi thi gian cach xa hoi. Diéu nay da anh hudng truc ti€p dén hoat dong kinh doanh ctia Cong ty va
dan dén su sut giam doanh thu ctia Cong ty. Tuy nhién, Cong ty da luong trudc dugc tinh hinh dich bénh van
dién bién phtic tap nén da dit ra nhiing ké hoach than trong trong nam 2021. Theo d6, méc du téng doanh thu
cua Cong ty trong nam nay dat 27,68 ty dong, chi bang 67,17% so v6i nam 2020 va vuot 0,79% so véi ké hoach.
Bén canh d¢, 1¢i nhuén sau thué dugc ghi nhan 16 21,10 ty dong so véi mic 16 25,25 ty déng trong ké hoach.
bay dugc xem la két qua khich 1é cho Cong ty vi nhiing phan ddu trong viéc trién khai thuc hién cac ké hoach
kinh doanh mot cich t6t nhat. ) :

=
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(‘) TO CHUC VA NHAN SU

Danh sach ban diéu hanh -w - Phé Tong Giam déc

STT Thanh vién Chirc vu Sé lwong CP s& hiru Ngay sinh: 21/01/1969
o . ) . Noi sinh: Quéng Nam
1 Lé Tién Diing Tong Giam doc 311.484 3,8936%
Quéc tich: Viét Nam
2 Nguyén Van Cuw Pho Téng Giam dbc - -

Trinh d6 chuyén mén: C{ nhan Kinh té

o : Thanh vién HDQT kiém ] ’
3 Lé Thi Thu Thay Pho Téng Giam déc 4.136 0,0517% Ching chi: Chirng chi sau dai hoc cla chwong trinh gidng day kinh t& FULBRIGHT

Chirng chi dao tao Quan tri CTCP Pai chung

. , Pho Téng Giam dbc
4 Nguyén Thi Ngoc Lan " ., s - -
kiém Ké toan tredng

—=e Qua trinh cong tac:

Ly lich Ban diéu hanh
1993 - nay: Cdbng tac tai CTCP Du lich — Dich vu Hdi An.

R . s _ . P 2 . X . D n
- Tong Giam déc 2013 - nay: Pho Tong Giam déc CTCP Du lich — Dich vy Hi An.

e Churc vu hién nay tai té chirc khac: Khong co
Ngay sinh: 24/01/1964 e S6 cé phan nim gii¥ tai thoi diém hién nay: 0 cd phan
Noi sinh: Quang Binh | Ty 18 s& hiru chirng khodn & cac Céng ty khac: Khong co
Quée tich: Vigt Nam L_e S6 c6 phan nam giir tai thei diém hién nay ctia nhirng ngwei cé lién quan:

Trinh d6 chuyén mén: C(r nhan Tai chinh — Ké toan

Dinh Thj Thay Lan (Vo) ndm git 3.385 ¢b phiéu, chiém 0,04% vén diéu I&.

Churng chi: Chirng chi dao tao Giam déc diéu hanh
Chirng chi dao tao Quan tri CTCP bai chung

l

Qua trinh cong tac:
1996 - 2005: Ké toan trwédng Cong ty An uéng Dich vu Hoi An.
2005 - 03/2009: Phé Téng Giam déc CTCP Du lich — Dich vy Hoi An.
03/2009 - 04/2009: Quyén Tong Giam déc CTCP Du lich — Dich vu Héi An.
04/2009 - nay: Tbng Giam déc CTCP Du lich — Dich vu Hoi An.

Chtrc vu hién nay tai té chirc khac: Khong cé

Tylé s& hivu.chirng khoan & cac Céng ty khac: Khéng co

——0
——@ S6 c6 phan nam giir tai thei diém hién nay: 311.484 cb phan, chiém 3,8936% vén diéu &
—

’ O
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TO CHU'C VA NHAN SV

: (TIEP THEO)
.n ;s =R .z X 2 .z X . n X - >
Ngay sinh: 30/10/1972 Ngay sinh: 28/01/1969
Noi sinh: Quéng Nam Noi sinh: Quéng Nam
Qudc tich: Viét Nam Quéc tich: Viét Nam
Trinh dé chuyén mén: Cir nhan Tiéng Anh Trinh d6 chuyén mén: C{ nhan Tai chinh - Chuyén nganh Tai chinh - Tin dung
Chirng chi: Chirng chi dao tao Quan ly Khach san Quéc té Chirng chi: Chirng chi dao tao Giam déc diéu hanh
Chirng chi dao tao Quan tri CTCP Dai chung
—@ Qua trinh cong tac: —e Qua trinh cong tac:
08/1994 - 08/1997: Nhan vién |& tan Khach san Hoi An, thuéc CTCP Du lich Dich vu Héi An 1989 - 2000: Cong tac tai Chi cuc thué thanh phd Hoi An.
09/1997 - 09/2004: Truwdng bd phan Tién sdnh Khach san Hoi An, thudéc CTCP Du lich Dich vy Héi An 2000 - 2005: Cong tac tai CTCP Du lich - Dich vu HGi An.
10/2004 - 03/2010: Phé Giam dbéc Khu Du lich Bién Hoi An, thudéc CTCP Du lich Dich vu Hdi An 2005 - nay: Ké toan trwdng - Trwdng phong Tai chinh CTCP Du lich - Dich vy Hai An.
04/2010 - 12/2012; Giam déc diéu hanh Khu Du lich Bién Hai An, thudéc CTCP Du lich Dich vu Hdi An 2013 - nay: Pho Téng Giam déc CTCP Du lich - Dich vy Hoi An.

01/2013 - 05/2019:  Giam dbc diéu hanh Khach san Hdi An, thudc CTCP Du lich Dich vu Hoi An Chtrc vu hién nay tai té chirc khac: Khong co

01/06/2019 - nay:  Pai dién Cha dau tw tai Khach san Hoi An, thudéc CTCP Du lich Dich vu Héi An S6 c6 phan nam giir tai thei diém hién nay: 0 cb phan

01/06/2020 - nay:  Giam dbc diéu hanh Khach san Hoi An, thuéc CTCP Du lich Dich vu Hdi An Ty 1é s& hiru chirng khoan & cac Cong ty khac: Khong co

L1

Dai dién Cha dau tw tai Khach san Hoi An, thuéc CTCP Du lich Dich vu Hoi An S6 ¢6 phan nam giir tai thei diém hién nay cua nhirvng ngwei c6 lién quan:

Thanh vién Hoi ddng quan tri kiém Pho Téng Giam déc CTCP Du lich Dich vu Hoi An Ong Pham Vén An (chong): 3.822 ¢b phan, chiém 0,05% von diéu 18.

=

Chirc vu hién nay tai té chirc khac: Khong cé

Ty 1é sé& hiru chirng khoan & cac Coéng ty khac: Khdng co

—0
——e@ S0 c6 phan nam giir tai thoi diém hién nay: 4.136 cb phan, chiém 0,0517% vén diéu 1&
—0

—0

S6 c6 phan nam giir tai thei diém hién nay cua nhirng ngwei cé lién quan:

Nguyé&n Manh (Chéng) ndm gitr 2.384 cb phiéu, chiém 0,03% vén diéu lé.
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S6 lweng can bd nhan vién (Tai ngay 31/12/2021)

Tinh chét phan loai

S6 lwong (ngwoi)

A Theo trinh do 115 100%
1 Trén dai hoc 1 0,87%
2 Pai hoc, Cao dang 46 40,00%
3 Trung cép 7 6,09%
4 Coéng nhan ky thuat 51 44,35%
5 Lao dong ky thuat 10 8,70%
B Theo tinh chat hop dong lao dong 115 100%
1 Hop ddng ngan han dwéi 1 ndm 3 2,61%
2 Hop ddng c6 thdi han 1 dén 3 nam 24 20,87%
3 Hop ddng khodng xac dinh théi han 88 76,52%
C Theo gi&i tinh 115 100%
1 Nam 52 45,22%
2 N[V 63 54,78%
D Theo cap quan ly 115 100%
1 Quan ly cap cao 4 3,48%
2 Quan ly cép trung 7 6,09%
3 Quan ly cap chi nhanh 43 37,39%
4 Chuyén vién, nhan vién 61 53,04%

Theo trinh d6 lao dong

8,70% 0,87%

40,00%

44,35%

6,09%

Trén Bai hoc m Trung cip
= Pai hoc, Cao ding m CAng nhin ki thuit

m Lao ddng ky thudt

Theo gi®i tinh

45,22%

M Nam

B N

Theo tinh chat hop déng lao déng

2,61%

Hop déng ngan han dudi 1 ndm
® Hop d6ng cb thoi han 1 dén 3 nam

B Hop dong khdng xac dinh thoi han

Theo cap quan ly

3,48%
6,09%

53,04%

37,49%

Quan ly cap cao

m Quan ly cap trung
B Quan ly cap chi nhdnh

B Chuyén vién, nhan vién
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Thu nhap binh quan

Chi tiéu Nam 2018 Nam 2019 | Nam 2020 Nam 2021
Tbng s6 lwong nguwdi lao ddng (ngudi) 468 452 112 115
Thu nhap binh quan (ddng/ngudilthang) 6.783.000 6.929.000 4.600.000 6.032.000
Thu nhép binh quan cua ngwei lao dong
VND 6.929.000
VND 6.783.000
VND 6.032.000

VND 4.600.000

Nam 2018 Nam 2019 Nam 2020 Nam 2021

. !cong ty €& phan Du lich - Dich vu Hai An .
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Chinh sach nhan sw

Vé dao tao

Cong ty ludn chd trong cong tac dao tao cdng nhan vién, giip ho nang cao cac k§ nang can thiét nhw ky nang tao lap
b&o cdo, k§ nang soan thdo email bang tiéng anh, kj ndng dam phan va thu héi no, trién khai cac vén ban, chinh sach
phap luat ma&i ban hanh danh cho ngudi lao dong. Dbi véi mot nhan sy méi, Cong ty sé dao tao thém vé chuyén mén
cting nhw nghiép vu theo 16 trinh phii hop ctia Cong ty. Bé gitp doi ngi lao dong cé thé phat huy sw sang tao ctia minh,
Cong ty ludn déng vién va khuyén khich phong trao tw hoc, phat huy sang kién ctia nhan vién.

Vé tuyén dung

Cong ty C6 phan Du lich — Dich vu H6i An luén chao dén cac (ng vién mudn tim kiém co hoi lam viéc trong méi trudng
chuyén nghiép va nang déng. Bén canh chinh sach lwvong, thwédng rd rang, Cong ty con xay dwng nhirng chinh sach
d&c biét danh cho cac nhan vién xuét séc, nhiéu kinh nghiém trong linh vuwec phu trach. Diéu d6 da gép phan tao nén sy
gan két lau dai gitra nhan vién va Coéng ty cling nhw tao dwoc strc hat I6n déi véi ngudn nhan lwc tai gidi tr moi noi vé

lam viéc tai Coéng ty.

MGéi truro'ng cong viéc

Khi lam viéc tai Cong ty C6 phan Du lich — Dich vu Hoi An, cac nhan vién sé dwoc tiép can véi méi trudng lam viéc hién
dai va ndng déng. Cong ty ludn tao diéu kién dé tat ca cac nhan vién déu cé co hdi dwoc phat huy tdi da kha nang sang
tao cling nhw kién thirc hiéu biét clia ban than. Bén canh d6, moi déng gép, céng hién vé sirc lwc, tri tué clia nhan vién
déu dwoc Cong ty ghi nhan mét cach cdng bang théng qua chinh sach lwong, thudng.

Vé lwong, thwéng, phic loi, dai ngd

Céng ty &p dung co ché lvong thuwéng xirng dang véi mie d6 cdng hién cling nhw nang lwe canh tranh clia ca nhan
moi ngwdi. Bén canh cac ché dd lwong, nhan vién con dugc hwdng cac ché do dai ngd, phuc loi khac khi lam tét cong
viéc va dat cac murc chi tiéu ma Coéng ty dwa ra. Cac ché do nay dwoc Cong ty xay dwng mot cach linh hoat, phu hop
véi tirng giai doan dwa trén phwong cham cdng béng va mang lai sy hai 16ng cho nhan vién. Ngoai ra, nguoi lao dong
con dwoc chadm lo vé mat stre khde. Pinh ky, Céng ty sé td chirc cac bubi kham strc khde ciing nhw thwe hién day da
cac ché do bao hiém cho nguwoi lao dong theo dung luat phap.
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{.? TINH HINH BDAU TU, THUC HIEN CAC DY AN

Két qua hoat ddong kinh doanh ctia céng ty con: Céng ty TNHH MTV Li¥ hanh Héi An

%Nam
\ Nim 2020 | Nam 2021 :
f 2021/2020
j \ 1 Téng tai san 10.057 8.979 89,27%
#l“q.. aivwmnlw ‘
e = g ey a2 2 Doanh thu thuén 5.989 1.542 25,75%
ﬁ £ i
3 3 Gia vén hang ban 6.946 2.359 33,97%
4 Doanh thu hoat dong tai chinh 148 158 106,72%
5 Chi phi ban hang, quan ly doanh nghiép, tai chinh 1.392 1,016 72,99%
6 Lei nhuan tir hoat ddng kinh doanh -2.201 -1.675 -
7 Loi nhuan khac -50 550 -
8 Loi nhuan trwdc thué -2.251 -1,125 -
9 Loi nhuan sau thué -2.251 -1,125 -

Nam 2021 l1a mét ndm nganh du lich gap nhiéu kho khan, dwa trén Nghi quyét Dai hoi ddng cb déng thuéng nién va cac
Nghi quyét ctia Hoi ddng quan tri, Ban diéu hanh Céng ty da trién khai cac cong viéc lién quan dén cac hang muc dau
tw, va chi yéu van la dy an dau tw nang cap Khach san Hoi An theo tiéu chuan quan ly ctia Tap doan Melia.

Cac khoan dau tw I&n

Ngay tlr dau Quy | ndm 2021, Céng ty tich cwc dbc thic Ban Quan ly dw an cai tao nang cap Khach san Héi An tiép tuc
trién khai cac cong viéc dé hoan tat viéc thiét ké toan cong trinh. Cu thé, 03 géi thau nang cép cai tao 03 phong mau
dwoc trién khai hoan thanh, lam co s& cho viéc lap dw toan dau tw. V&i tinh hinh dich bénh kéo dai va can ct theo tinh
hinh tai chinh ctia Céng ty, Dai hdi dong cb6 dong thuwdng nién nam 2021, Hoi déng quan tri d& quyét dinh dirng trién
khai Dy an dau tw nang cap khach san Hoi An. Theo d6, Ban Quan ly duy an ciing dé trién khai cac thi tuc nghiém thu,
thdm dinh.dw toan, 4ién hanh.quyét toan cac hop ddng da trién khai. Sau khi nhan ban giao 03 phong mau khach san
Hoi An, Cong ty Ién ké;heach dwa vao khai thac, ddng thdi hoan tat cac thd tuc nghiém thu, quyét toan, kiém toan hang
' hop déng thiét ké.
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@' TINH HINH TAI CHINH

Tinh hinh tai chinh

Nam 2020 | Nam 2021 | % Nam 2021/2020

Don vi tinh: Triéu déng

1 Tong gia tri tai san 89.155 75.990 85,23%
2 Doanh thu thuan 38.438 26.463 68,85%
3 Gia vén hang ban 49.094 38.715 78,86%
4 Doanh thu hoat déng tai chinh 2.042 549 26,89%
5 Chi phi tai chinh 28 12 42,23%
6 Chi phi ban hang 3.296 641 19,44%
7 Chi phi quan ly doanh nghiép 13.194 9.218 69,86%
8 Loi nhuan tr hoat ddng kinh doanh (25.132) (21.573) -
9 Loi nhuan khac 197 590 300,03%
10 Loi nhuan truée thué (24.935) (20.983) -
11 Loi nhuan sau thué (25.069) (21.098) -
12 Ty |& loi nhuan tra cb tic - - -
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Nhan xét

Dich Covid-19 da va dang tac dong dén nhiéu mat cla
doi sbéng kinh t&, xa hoi, trong d6, tac ddong manh mé
dén cac hoat dong cGa nganh du lich. Bé han ché sy
lay lan cla dich bénh, cac quy dinh vé& han ché di lai,
kiém soat bién gi&i va gian cach xa hoi duwoc thuc hién
& hau hét cac qubc gia trén thé gi¢i néi chung va Viét
Nam néi riéng. Theo d6, nguoi dan dwoc khuyén cao
hoéc bt budc khong di chuyén noi cw trd, van chuyén
hanh khach bang dwdng hang khéng, dwdng bd,.. déu
dwoc tam dirng, nganh Du lich mét l&n nira ngwng
hoat déng va tiép tuc chiu ton that nang né. La doanh
nghiép hoat ddng kinh doanh chinh trong linh vyc dich
vy nha hang, khach san, co s& lwu trd du lich, hoat
doéng kinh doanh ctia Céng ty kho tranh khéi nhiéu khé
khan. Trwéc tinh hinh d6, Cong ty da kip thoi thich
nghi, dua ra k& hoach kinh doanh phu hop. Cu thé,
nam 2021, Cong ty tap trung kinh doanh vé linh vuc
nha hang, tiéc cwdi va café shop ddng thoi, khai thac
doanh thu tir hoat déng don céng dan tr nwédc ngoai
hdi hwong, t& chirc cach ly cé thu phi tai 02 khach san
tree thudc. Tan dung vao khodng thdi gian tam ngirng

kinh doanh dé thuwc hién cong tac phong chéng dich
bénh, Cong ty tap trung chi trong vao nang cép, cai
tao Khach san Hoi An dé c6 thé dady manh chét lwong
phuc vu khach du lich trong thoi gian sép t&i. Qua do,
doanh thu thudn nam 2021 dat 26,463 ty déng, gidm
32,15% so v&i nam 2020. Trong nam, Cong ty da thuc
hién nhiéu gidi phap cét gidm chi phi nhw cét gidm
tién lwong, cét gidm nhan sw, cat giam chi phi khéng
can thiét cho cho hoat déng kinh doanh va quy mé
kinh doanh. Theo do, chi phi ban hang va chi phi quan
ly doanh nghiép trong ndm nay lan lwot gidm 81,56%
va 31,14% so voi cung ky nam 2020. Tuy nhién, tinh
hinh dich Covid-19 van con dang dién bién phtrc tap
d&c biét xuat hién bién chiing maéi véi tbe do lay lan
nhanh nén kha n&dng khai thac ti da doanh thu van
khéng dam bao dat dwoc ngwéng hoa vén, thém vao
do cac khoan chi phi thwdng xuyén nhw bao tri, vé sinh
...va cac khoan dinh phi khéng thé gidm nén loi nhuan
sau thué 16 21,10 ty ddng so véi mic 16 25,07 ty déng
trong k& hoach mé&c du tat ca khoan chi phi nay Céng
ty dang kiém soat rat tét.
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@ ) TiNH HiNH TAI CHIiNH
(TIEP THEO)

Cac chi tiéu tai chinh chu yéu

Chi tiéu vé kha nang thanh toan

Nam 2020 | Nam 2021

Hé sbé thanh toan ngén han Lan 2,54 0,81
Hé sbé thanh toan nhanh Lan 2,37 0,73
Chi tiéu vé co cau von

Hé s6 No/Téng tai san % 12,45 25,04
Hé s6 No/Vén chi sé hiru % 14,22 33,41
Chi tiéu vé nang lwc hoat déng

Vong quay hang tén kho Vong 22,53 23,28
Vong quay tdng tai san Vong 0,33 0,32
Chi tiéu vé kha nang sinh 1&i

Hé sd Loi nhuan sau thué/Doanh thu thuan % - -

Hé sb Loi nhuan sau thué/Vén cha sé hivu binh quan

%

Hé sb Loi nhuan sau thué/Téng tai san binh quan

%

Hé s6 Loi nhuan tir hoat ddng san xuét kinh doanh/ Doanh thu thuan

%

Kha nang thanh toan

2,54%

2,37%

NAM 2020

=== Kh& nang thanh toan ngan han

Tai thoi diém 31/12/2021, ca hai hé sb thé hién kha
nang thanh toan ctia Cong ty déu cé sw thay déi rd rét
so véi cung ky ndm trwdc. Cu thé, hé sé thanh toan
ngén han dat 0,81 1an gidm so v&i mic 2,54 1an trong
nam 2020 va hé sb thanh toan nhanh dat 0,73 lan,
gidm so v&i mirc 2,37 1an trong nam 2020. Nguyén
nhan chi yéu khién hai hé s vé kha nang thanh toan
gidm la do ng’ ngan han trong nam 2021 tang lén 7,82
ty déng, twong ng vé&i mirc tang 1a 74,72% so voi
nam 2020. Dac biét, trong ndm nay, viéc diéu chinh
don gia tién thué dat do hét thoi gian 6n dinh don gia
cla co quan Thué lam tang chi phi thué dat gap 4,4
lan so v&i cung ky, dat mire 5,36 ty déng. Theo do,

0,81%
0.73%

NAM 2021

= Kha nang thanh toan nhanh

khoan muc thué va cac khoan phai nop cho Nha nuwéc
tang lén twong ng. Day la nguyén nhan khién no ngan
han tdng. Ngoai ra, vén chd s& hivu gidm 21,10 ty déng,
twong rng v&i mirc gidm 27,03% va tai san ngén han
gidm 11,75 ty déng, twong ng véi mirc gidm 44,24%
so v&i nam 2020 ciing |a nguyén nhan khién cac hé sbé
kha nang thanh toan nam 2021 giam. Viéc no ngan han
tang trong khi tai san ngan han va vén chd s& hiru gidm
da anh hwéng khong tét dén kha ndng thanh toan cla
Coéng ty. Tuy nhién, day la tinh hinh chung clia nganh
du lich nén khi hoat déng du lich dwgc phuc hoi trong
twong lai, khd nang thanh toan ctia Coéng ty sé duoc
nang cao hon.
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Chi tiéu vé co’ cau von

14,22%

12,45%

NAM 2020

— Heé sb no/Tdng tai san

Nam 2021, cac hé sb vé co clu vén cé su thay dbi
rd rét. Cu thé, hé sb no/téng tai san dat 25,04%, ting
S0 v&i mirc 12,45% trong ndm 2020 va hé sb ng/vén
cht s& hivru dat mire 33,41%, tang so v&i mirc 14,22%
trong ndm 2020. Nguyén nhan cht yéu la do téng no
tang 7,93 ty déng, twong tng véi mirc ting 71,49% so
v&i nam trwde. Trong d6, no ngén han chiém ty trong

33,41%

25,04%

NAM 2021

e H& 56 NO/VON ch s& hiku

96,07% tdng no, no dai han khéng dang ké. Theo dé,
khoan tién thué dat tang cao 5,36 ty dong, gap 4,4 lan
so v&i trong ndm 2020 do thay ddi don gia trong nadm,
dan dén no ngan han tang 74,72% so véi cung ky, dat
murc 18,28 ty ddng. Tuy nhién, v&i ty trong no' chiém
25,04% tdng ngudn vdn trong ndm 2021, Céng ty van
dam bado dwoc kha nang chi trd ciia minh.

Chi tiéu vé nang lwc hoat déng

22,53 vong 23,28 vong
0,33 vong 0,32 vong
NAM 2020 NAM 2021

== \/ONG quay hang ton kho

m——\/ONg quay tdng tai san

Trong n&m 2021, Céng ty van duy tri &n dinh sb vong quay tdng tai san va vong quay hang tén kho. Cu thé, vong quay
tbng tai san va vong quay hang ton kho 1an lwot dat 0,32 va 23,28 vong. So véi ndm 2020, vong quay tdng tai san gan
nhu khéng thay dbi, vong quay hang tdn kho cé s ting nhe so véi 22,53 vong trong nam 2020. Nguyén nhan chd yéu
khién vong quay hang tén kho tang nhe l1a do gia vén hang ban va hang tén kho binh quan trong nam ddng loat giam
va ty 1& gidm cla hang ton kho binh quan cao hon so véi cla gia vén hang ban.

Chi tiéu vé nang lwc hoat déng

Do sw anh hwéng truc tiép cta dai dich Covid-19 dbi voi
hoat dong kinh doanh ctia Céng ty, doanh thu thuan ctia
Céng ty gidm 21,14%. D&c biét, ngudn doanh thu chi
yéu clia Cong ty trong ndm nay dén tir dich vu nha hang,
tiéc cwoi, café shop va Cong ty chi hoat dong trong vai
thang khién cho ngudn doanh thu bi anh hwéng tiéu
cwe,.Cong ty dy kién van chua thé cat 16 trong nam
2021. Piéu nay da dwoc Cong ty dw bao va da co ké
hoach trinh Dai hdi ddng cb déng tai phién hop thwdng
nién 2021. Tinh hinh hoat dong clia Cong ty trong nam

2021 dwoc danh gia khéng kha quan nhwng nh¢ hoach
dinh duoc ké& hoach trwdc cho ndm 2021 déng thoi trién
khai thém dich vu dén khach hdi hwong va lwu trd cach
ly c¢é tinh phi nén Céng ty phan nao ciing gidm dwoc
thiét hai tir dich bénh. Vwot qua mét nam day thach thire
va kho khan, ndm 2022 sé [a mot ndm mé ra nhiéu co
hoi phuc hoi déi véi nganh du lich Quéang Nam néi chung
va déi voi Cong ty néi riéng khi Hoi An dwoc chon lam
dia diém t6 chirc “Nam Du lich québc gia 2022”.
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(‘ CO CAU CO bONG, THAY POI VON PAU TU
P CUA CHU SO HOrU
Théng tin cd phiéu:

Toéng sé c6 phiéu da phat hanh

8.000.000 cb phan

S6 lwong cé phiéu quy

63 cb phiéu 10.000 déng/cé phan

S6 lwong c6 phiéu dang lwu hanh

7.999.937 c6 phan

Ménh gia cé phan

Co cau c6 dong (tai ngay 21/03/2022)

Loai c6 déng S6 c6 phan Gia tri (dong) Ty lé s& hiru

| Cb dong Nha nwéc 4.520.238 45.202.380.000 56,50%
I :: ::;r? t'z'lg:’)’ hButlrs%von | 0475 16.004.750.000 20,01%
1 Trong nuéc 1.600.475 16.004.750.000 20,01%
2 Nwéc ngoai - - -

Il C&déng khac 1.879.224 18.792.240.000 23,49%
1 Trong nuéc 1.878.004 18.780.040.000 23,48%
2 Nuéc ngoai 6.220 62.200.000 0,08%
IV Cb phiéu quy 63 630.000 0%

Téng cong (I+lI+1+1V) 8.000.000 80.000.000.000

Ty lé sé& hiru nwéc ngoai tdi da: 49%

Danh sach c6 dong I&n (tai ngay 21/03/2022)

S6 lwong
co phiéu

Ty lé
s® hiru

Van phong Tinh ty

1 62 Hung Vwong, TP. Tam Ky, Quang Nam 4.520.238 56,50%
Quang Nam g g y g °
Cong ty Cé phan Tap doan  S& 01 Nguyén Thwong Hién, Phuon
2 gy ~ophan 1ap | gdyen Ihueng YONI 4 600.475 20,01%
Dau tv IPA Nguyén Du, Quan Hai Ba Trung, Ha Nbi

Tinh hinh thay déi vén dau tw cda chi sé hivu: Khong cod

Giao dich c¢6 phiéu quy: Khong cé -

Cac chirng khoan khac: Khéng cé _ 7 i
- 0®
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BAO CAO TAC PONG LIEN

QUAN DEN MOI TRUONG VA
XA HOI CUA CONGTY
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Tac dong lén moi trdong

Viéc phat trién hoat dong du lich da tac dong 1én mai trwdrng ca vé mat tich cuc va tiéu cwe. Viéc xay dung thiéu kiém
soat cac khach san, khu lwu tri, dwéng giao théng va khu cdm trai nhdm muc dich phuc vu nhu ciu clGa con nguwdi ngay
cang nhiéu khién cho hé sinh thai bi anh hwéng. Theo dé, Cong ty ludn tuyén truyén y thirc bao ton thién nhién, khéng
lam dung tai nguyén méi tredng. Bén canh d6, Cong ty ciing thuwe hién cac chwong trinh quy hoach canh quan, thiét ké
xay dwng va duy tu bdo dwéng cac cong trinh kién tric nham kiém soat chéat lwong khong khi, nwéc, dat, 6 nhiém tiéng
on, thai rac va cac van dé mai trwong khac.

Tiéu thu nang lwong

N&ng lwgng ma Cong ty thuweng xuyén st dung dé phuc vu cho hoat dong kinh doanh Céng ty Ia dién, xang dau va gas.
Cong ty ludn tiét kiém cac khoan chi phi st dung nang lwong tiéu thu, cu thé:

Q Dé thay thé Iwong dién dung trong viéc chiéu sang, Cong ty da tan dung tdi da anh sang tw nhién, tap trung
vao dién tich thyc dién ra hoat ddng kinh doanh. Viéc thap sang cho van phong chi gitr & mirc thip nhat. Ddng
thoi, Céng ty cling lwa chon dén co kich ¢c&, cdng suét phu hop. Dac biét, Cong ty ludn bdo duwéng hé théng
chiéu sang dinh ky.

Q Cong ty cling ban hanh cac van ban hwdng dan vé dinh mirc tiéu thu nhién liéu cta xe. Cac cdng nhan vién
dwoc hwdng dan vé viéc van hanh may phat dién va an toan s dung gas trong bép. D& c6 thé tiét kiém dién
t6i da nhat, Cong ty con manh dan dau tw hé théng dién nang lwong mat trdi cho cac khu viee Spa tai Khach
san Ho6i An.

Tiéu thu nwéc

Cong ty han ché tinh.trang that thoat nwéc bang cac bién phap nhw tdng cudng cong tac kiém tra chat ché hé théng

bng nwec va cac trang thiét bi cap nwac dé kip thoi khéc phuc sira chiva, duy tu cac hw héng, dwa ra nhivng phuong

Tuan tha phap luat vé bao vé méi trwedng

Nganh du lich ngay cang phat trién, dan tr& thanh nganh kinh té quan trong ctia Viét Nam. Nhu cau cla khach du lich
ngay cang cao va ngay cang quan tam td&i diéu kién vé an toan strc khde. Du khach hién nay cé xu hwéng chon nhirng
noi, nhirng co sé dich vu du lich quan tam dén bdo vé méi trwdrng. Chi nhirng diém dén xanh, sach, dep véi nhirng san
ph&m an toan mé&i cé strc canh tranh thu hat khach hang. Hiéu rd tm quan trong cia méi trwéng thién nhién, CTCP Du
lich — Dich vu Hoi An ludn dé cao cong tac bao vé moéi trudng, xem dé 1a trach nhiém bat budc clia Cong ty:

e Quy dinh phai str dung dich vu thu gom
rac sinh hoat, phan loai rac tai ngudn,
khong dé chét thai y té, chat thai nguy
hai, chat thai cong nghiép vao rac sinh
hoat tai tat ca cac dia diém kinh doanh.

e Han ché tdi da viéc s dung tui ni-ldng,
thay thé bang cac san pham cé chét liéu
than thién v&i méi trvdong.

e Thuwdng xuyén vé sinh mdi trwéng lam
viéc, khu canh quan xung quanh khach
san, resort dinh ky.

e Dau tw day chuyén cong nghé xo ly
hiéu qua, may méc thiét bi xt Iy hién
dai, cac thiét bi xtr ly nhw bom, may nén
khi,... déu dwoc |ap dat dw phong.

e Két cAu cong trinh dwoc xay dwng vivng
chéc (thanh, méng dwoc diuc bang bé
téng cbt thép) nham tranh tinh trang hw
héng, bé v&.

e Hé théng x ly nuwéc thai duwoc van
hanh lién tuc, dm bao mai trwérng sbng
cla ngwdi dan xung quanh.

e Dinh ky phdi hop v&i cac co quan chirc
nang tién hanh lay mau nwéc thai truéc
va sau xtr ly dé danh gia hiéu qua cla
cbng trinh.
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Chinh séach lién quan dén ngw®i lao dong

Co6ng ty C6 phan Du lich — Dich vu H6i An 1a noi khéng
chi thu hat nguén vén dau tv ma con nhan duoc sw
quan tam d&c biét ctia khdi nhan sw bén ngoai nhé vao
chinh sach thu hut nhan tai nhw cac chinh sach lwong,
thwédng hau hinh va dai ngd cao. Ngoai ra, Céng ty con
thwong xuyén td chirc cac chwong trinh phat trién ky
nang va hé tro hoc tap, nhdm tao co hdi cho ngudi lao
doéng trong viéc nang cao nang lwc ban than. Bén canh
do, can bd cbng nhéan vién con déng con dwgc quan
tam, chdm séc vé mét vat chat va tinh than. Céac dip 1€,
Tét, Cong ty sé td chirc qua hodc cac chuyén du lich
nghi duéng. D& dam bao sirc khde ngudi lao dong du
diéu kién dap (rng nhu ciu cong viéc, dinh ky Céng ty
sé t& chirc cac budi kham strc khde. Qua nhirng quyén
lgi ma nguwoi lao dong dwgc nhan khi tréd thanh nhan
sw clia Cong ty, co thé thy Cong ty rat chu trong trong
viéc xay dwng cac chinh sach danh cho nguwdi lao déng.
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Nam 2021, tinh hinh dich bénh phtrc tap va khoé kiém
soat khién cho nganh du lich chiu anh hwéng truc tiép.
Tuy nhién, véi sy gén bé lau dai cling nhw nhirng chinh
sach dai ngd cao, Cong ty van dam bao dwoc luc lwong
nhan sw. Can cl theo tinh hinh thuc té trong nam, Céng
ty da tam nglrng cac chinh sach wu viét dé thu hat nhan
tai cling nhw tinh gén két sé tam dng. Thay vao dé,
Cong ty sé cb gang thwc hién cac chinh sach danh cho
ngwdi lao déng dang luat, cé nhixng khoan nhé dé hé
tro nguwoi lao dong trong dot dich. Ngoai ra, Céng ty
ludn phan d4u tim kiém co hoi kinh doanh dé ngudi lao
dong cé thé tiép tuc lam viéc d& ho cé thu nhap vuwot
qua thoi ki khé khan nay. Céng ty ludn hét sirc tao diéu
kién giup d& nguwoi lao dong trong bat cir hoan canh
nao du la khé khan nhét. Vi véi Cong ty, mbi ngudi lao
doéng sé la mét nhan té tich cwe trong viéc quang ba san
pham va mang lai doanh thu cho Céng ty.
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Bao cao lién quan dén trach
nhiém doi vé&i cong dong dia
phwong

Di dbi véi viéc tap trung hoat dong kinh doanh, Céng
ty cling luén quan tam dén trach nhiém déi véi cong
ddng. Bén canh viéc tao ra céng viéc 6n dinh cho nhiéu
lao dong & dia phwong, Coéng ty cling tich cwc trong
hoat déng thién nguyén, cac cdng tac xa héi. Péi voi
Cong ty, viéc dong goép cho xa hdi khdng chi giup Cong
ty xay dwng hinh &nh dep trong méat khach hang, tang
lgi nhuan Céng ty ma con la trach nhiém di doi v&i hoat
dong kinh doanh.
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BAO CAO VA DANH GIA
CUA BAN TONG GIAM BOC

1 Panh gia két qua hoat dong“san xuat
kinh doanh

2 Tinh hinh tai chinh

3  Nhitng cai tién vé co cau san xuat,
chinh sach, quan ly

4 K& hoach phéat trién trong twong lai

5  Giai trinh cla Ban Téng Giam doc doi
voi y kién kiém toan
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6‘) BAO CAO VA PANH GIA CUA BAN TONG GIAM bOC

DPanh gia két qua hoat déng san xuat kinh doanh

\
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Thuan loi

Hon 30 nam hoat déng, Cong ty da tao nén thwong hiéu uy tin trén thi trwdng du lich,
dwoc ménh danh 14 “Canh chim dau dan cGa nganh du lich Quéang Nam”. Véi thuwong hiéu
virtng manh, Céng ty dé dang thu hut dbi twong khach hang méi ma khéng can qua nhiéu
hoat dong truyén théng, giup Cong ty nang cao dwoc lgi thé canh tranh trong nganh.
Coéng ty cé hé théng khach san dwoc xay dwng va quén Iy theo tiéu chuan khach san 04
sao v&i co s vat chat dat chat lwong cao, mang lai cho khach hang nhiing trai nghiém
t6t nhéat khi st dung dich vu ctia Céng ty. Bén canh d8, hé théng khach san ¢ vi tri rong
rai, thoang mat va cé canh quan gan giii véi thién nhién, gép phan thu hat khach du lich.
Ngoai linh vwe kinh doanh chinh la dich vu khach san, nha hang thi Coéng ty con s& hiru
cong ty con chuyén vé linh vue |& hanh, du lich. Tt d6, khéng chi tao nén sw két hop hai
hoa trong viéc tim kiém ngudn khach hang cho Céng ty ma con gitp khach hang thuan
tién trong viéc lwa chon noi lwu trd. Nhé c6 sy doan két, quyét tam cla doi ngl nhan sw,
Coéng ty ludn hoan thanh cac chi tiéu ma Hoi ddng quan tri dat ra. Dac biét, Cong ty con
nhan dwoc sy ing hd va quan tam tr cac cp chinh quyén, gitp qué trinh hoat déng cta
Céng ty dién ra thuan loi hon.

Khé khan

Nam 2021, hai lan séng dich bénh bung phat vao dip Tét Nguyén dan nam 2021 va tw
cubi thang 05/2021 khién cho nganh du lich bj tdn thwong nghiém trong. Tét Nguyén dan
la thei diém nhu cau du lich tang cao, la co hdi tét d& Céng ty tdng doanh thu tir linh vuc
I&r hanh, du lich cling nhw kinh doanh nha hang, khach san. Tuy nhién, dé han ché lay lan
dich bénh, Chinh phl da ban hanh cac Chi thi, dan dén hoat dong di lai cia ngwoi dan
gidm manh, ddng thdi nhu ciu du lich ciing b tadc ddng. Coéng ty phai nghiém chinh chap
hanh theo cac Chi thi, tam ngtrng don du khach, gay tré ngai cho Céng ty trong viéc thyc
hién céac chi tiéu ké hoach kinh doanh va dau tw. Ngoai ra, véi dia ban hoat dong tai tinh
Quéang Nam — mién Trung Nam B6, hoat dong clia Cong ty dé bi anh hwéng bdi thién tai
nhw bao, Id lut. Theo H6i nghi cdng tac phong chéng thién tai nd&m 2021, mién Trung da
chiu sw &nh hudng clta 05 con bao. Tuy khong khéc liét nhw ndm 2020 nhwng hoan lwu
cac con bao da gay ra cac dot mwa Ién, gay can tré khdng nhé cho hoat déng kinh doanh
clia cac chi nhanh trye thudc va Cong ty.

Nhirng tién bé Céng ty da dat dwoc

Dich bénh Covid-19 khién nganh du lich bi mat di mét lwong nhan sw, nhiéu ngudi lao ddng chon cach chuyén dbi
nganh nghé dé én dinh cudc séng. Dbi mét véi tinh trang do, Cong ty linh hoat trong quén ly lao ddng, kip thoi bd sung
nhirng vi tri khédng da nhan sw. Coéng ty phan cong nhiém vu dén tirng phong ban mét cach hop ly. Dé téng hiéu qua
trong céng tac quan ly lao dong, Céng ty mé ta va hwdng dan cong viéc ré rang dén tirng ca nhan. Cong ty tién hanh
trich nop cac khoan bao hiém theo dung quy dinh hién hanh. Béi v&i d6i ngli nhan sw, Cong ty thuc hién day da cac
chinh sach lwong, thudng, dai ngd. Trong ndm 2021, Céng ty trién khai phwong an tam hoan hop déng lao déng, tich
cwe hd tro ngwoi lao ddng dang ky nhan tro cp that nghiép, dadm bao cudc sdng én dinh ctia can bd cong nhan vién.
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@' TiINH HINH TAI CHINH

Tinh hinh tai san

Don vi tinh: Triéu déng

Nam 2020

Nam 2021

N3m 2021/2020
Giatri | Tytrong  Gia tri

Tai s&n ngén han 26.551 29,78% 14.806 19,48% 55,76%
Tai san dai han 62.604 70,22% 61.185 80,52% 97,73%
Téng tai san 89.155 100% 75.990 100% 85,23%

DPon vi tinh: triéu déng

Tai san c6 dinh hiru hinh Nguyén gia Gia tri con lai Gia tri con lai/ Nguyén gia

Nha clra, vat kién trac 147.536 41.423 28,08%
May méc, thiét bi 34.586 1.846 5,34%
Phwong tién van tai truyén dan 16.475 1.611 9,78%
Thiét b, dung cu quan ly 6.869 656 9,55%
Cay lau nam 451 0 0,00%

Tai san c6 dinh vé hinh

Nguyén gia Giatriconlai Gia tri con lai/ Nguyén gia

Quyén str dung dat lau dai 7.364 6.762 91,83%

Phan mém may tinh 3.528 118 3,34%

Co ciu tai san

26.551

14.806

NAM 2020 NAM 2021

m TAI SAN NGAN HAN TAI SAN DAI HAN

Tinh dén thdi diém cudi ndm 2021, tdng tai san cla Cong ty ghi nhan & mac 75,990 ty ddng, gidm nhe 14,77% tuwong
dwong v&i mirc giam 13,165 ty déng so v&i nam trwde. Trong d6, tai san ngén han gidm nhiéu vai 44,24% so véi ndm
trwdc, tai san dai han gan nhw khéng ddi. Do c6 ty trong thap chi véi 19,48% téng tai sdn nén mac du tai san ngan han
gidm nhiéu nhwng khéng anh hwéng manh dén téng tai san. Nguyén nhan chi yéu khién tai san ngén han giam nhiéu
la do trong nam Cong ty d tién hanh rat vé hét cac khoadn dau tw ngan han véi tng sé tién 1a 9 ty ddng dé cé ngudn tai
chinh duy tri hoat ddng kinh doanh trong thai gian dich bénh khé khdn. Bén canh do, Céng ty da thwc hién tét cac cong
tac thu hdi no vay trong ndm gitp khoan phai thu ngén han gidm 2,17 ty ddng, twong dwong véi mre giam 51,61% so
v&i nam trwdece.
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@) TiNH HINH TAI CHINH
¥ (TIEP THEO)

Tinh hinh n¢ phai tra

Pon vi tinh: Triéu déng

Nam 2020 Nam 2021
o o TH 2021/ TH 2020
Gia tri Gia tri
No ngén han 10.463 94,30% 18.280 94,30% 174,7192%
No dai han 634 5,70% 749 5,70% 118,1302%
Téng no phai tra 11.096 100,00% 19.029  100,00% 171,4877%

Co’ cau no phai tra

18.280

T

Y

10.463 .
- k-

634 749

NAM 2020 NAM 2021

® No ngan han No dai han

Tinh dén thi diém cudi nam 2021, tbng no clia Cong ty tang 7,93 ty dong, twong dwong véi mie tang 1a 71,49% so VO
nam 2021. Trong do6, ng ngan han van la khodn muwc chiém ty trong cao nhét trong téng no’ phai trd véi mire ty trong la
96,07% , phan con lai la no dai han. Su thay dbi ctia tdng no chdi yéu dén tir gia tdng no ngén han, cu thé, no ngan han
tang 7,817 ty ddng, twong dwong mirc tdng , con no dai han gan nhw khéng thay ddi. Nguyén nhan chi yéu dan dén no
ngén han tang nhiéu do viéc diéu chinh don gia thué dat lam t&ng chi phi thué dat gap 4,4 14n so v&i nam trwde khién
cho khoan thué dat ting cao 5,37 ty déng, twong dwong véi mire tdng 95,64%, tr d6 &nh hwdng truc tiép dén tdng no.
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(b NHO’NG CAI TIEN VE CO CAU TO CHUZC,
®/ CHINH SACH, QUAN LY
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Vé coéng tac nhan sw

Nam 2021, Cong ty c6 doi ngii nhan sw 115 ngudi, gém
52 lao déng nam va 63 lao dong nr. Do &nh hwdng cla
dich bénh, Ban l&anh dao Céng ty da trién khai phwong
an tam hoan hop déng lao dong. D& giup ngudilao dong
vuot qua dwgc kho khan trong thoi gian dé, Cong ty tich
cwe hé tro can bd céng nhan vién hoan thanh tha tuc
nghi viéc tam thdi dé duwoc hwéng tro cip that nghiép,
4n dinh tifth than cua nguditao dong.
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Vé cong nghé théng tin

Dé dap rng nhu cau cta khach hang, Coéng ty trién khai
thd tuc nang cap hé théng Wifi giai doan Il cho Khu du
lich bién Hoi An. Hé thdng mang dwoc Coéng ty duy tri
24/7, dap ng yéu cau quan ly va kinh doanh cla Cong
ty kinh doanh khéng bi gian doan, tranh &nh hwéng dén
cbng tac phuc vu khach hang.

Veé cac cong tac khac

Cong ty ludn chu trong cling cb xay dwng t6 chirc Pang
virng manh, duy tri hoat ddng ctia doan thé, qua d4, gan
két ngudi lao ddng trong doanh nghiép, tao sw doan két,
ddng long chia sé khé khan cung Céng ty vwot qua khé
khan do dai dich. Bén canh dg, Cong ty tich cwc thyc
hién gido duc kién thirc quéc phong, lwc lwong tw vé cla
co quan dugc kién toan va tham gia huan luyén quéan sw

hang nd&m dam bao dung quy dinh clia co quan quan sw
thanh phé. Béng thdi, cac cong tac an toan vé sinh lao
doéng, phong chay chiva chay, vé sinh an toan thywc pham
lubn dwgc Cong ty wu tién quan tam. Cong ty ddm bao
qua trinh hoat ddng han ché cac sy cb chay né, tai nan
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lao déng, ngd déc thirc an xay ra.
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(ﬁ) KE HOACH PHAT TRIEN TRONG TUONG LAI

Ké hoach san xuat kinh doanh nam 2022

Thwe hién 2021

Pon vij tinh: triéu déng

KH 2022/TH 2021

Ké hoach 2022

1 Vén chi s& hivu binh quan 67.510 57.516 85,20%
2 Doanh thu thwc hién 27.678 28.090 101,49%
3 Tdng chiphi 48.661 51.466 105,77%
4 Loi nhuan trwédc thué (20.983) (23.376) -
5 Loi nhuan sau thué (21.097) (23.220) -

Cac giai phap thwe hién ké hoach

Giai phap vé nhan sw
Ngudn nhan lwc déng vai trd quan trong trong sy phat trién
nganh du lich. Theo d6, van dé chét lwgng nhan lwc cang
can dwoc quan tam va dat 1én hang dau. Do dé, Cong ty
tich cwc dao tao, nang cao chét lwong doéi ngl nhan sy
hién c6, déng thdi 1én ké hoach tuyén dung bd sung céac vi
tri nhan sw can thiét nham kip thdi khéi dong, don dau sy
phuc hdi cla thi trwérng du lich trong nwée va quéc té. Cac
cong tac tuyén dung ctia Céng ty ddm bao cong khai, cong
béng va binh déng. Bén canh d6, Coéng ty luén cap nhat
san pham mai, hoan.thién quy trinh phuc vy, dao tao cac
van ban quan ly méi dénadoi ngti quan ly cap cao. Cong ty
' dungké hoach dao tao déi ngi
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Mat khac, Cong ty phan dau cai thien moéi trwong lam
viéc an toan, vé sinh, trang bi day du thiét bi va cac bién
phap phong chéng dich. Cac co ché khen thuwéng dan
dwoc hoan thién, dac biét 14 khen thwéng dot xuat ddi
véi tap thé, ca nhan co thanh tich xuét sac, dem lai hiéu
qua va nang cao uy tin, thuwong hiéu cia Cong ty. Cong
ty luén chu trong viéc cham lo cho doi séng nguwoi lao
déng vé mat vat chat 1an strc khde, gitp ho 6n dinh duoc
ngudn thu nhap trong giai doan phuc héi méi ctia nganh
du lich.

Giai phap ban hang - tiép thi

Viéc duy tri méi quan hé véi khach hang 1a gia tri cot
I6i ma cac don vi chi nhanh can phai chu trong. Khach
hang muc tiéu ctia Céng ty chd yéu la cac don vi Ity
hanh, khach cong ty, khach 1é, khach di theo nhom.
Hién nay, strc ép canh tranh trong nganh du lich ngay
cang téng, doi hdi Céng ty khdng ngirng nang cao chét
lwong, thu hut khach hang. Cong ty lubn chu trong hoat
dong nghién clru sdn phdm méi, chi déng trong viéc
bam sat thi trwvdng. Twr d6, Cong ty tao nén sy khac
biét trong san pham trén co s& wu tién phu hop véi
xu hwéng du lich trong diéu kién an toan phong chéng
dich bénh. bé qua trinh khai thac khach hang méi dat
hiéu qua cao, Cong ty tich cwc mang thwong hiéu dén

Giai phap nang cao chéat lwong trang thiét bi

DPé nang cao trai nghiém cla khach hang khi st dung
dich vu tai Céng ty, ngoai viéc nang cao chat lwgng phuc
vy, Cong ty con khdng ngirng caéi thién chéat lwong co s&
ha tAng. Céng ty tap trung sra chira nang cip va mua
s&m mai tai san, trang thiét bi thwe sw can thiét, dap ng
yéu cau kinh doanh ti thiéu ctia cac chi nhanh, dam bao
nang lywc canh tranh véi cac don vi Ik hanh, khach san

gan v&i du khach théng qua viéc ap dung céng nghé
thong tin cho hoat déng quéng ba, tiép thi, tan dung tbi
da cac trang mang xa hdi, cac phwong tién quang ba
khong ton phi. Bén canh d6, Cong ty tdng cwdng quang
ba, tiép thi va ban hang théng qua website va fanpage
cua khach san, hop tac quang cao qua cac phwong tién
Internet nham khai thac khach hang tiém nang, cap nhat
dén khach hang truyén théng, khach hang quen thuédc
nhirng gia tri sdn pham mé&i. Doi ngli nhan vién dwoc
hwéng dan dé ndm rd san phdm va chinh sach ban hang
vao ting thoi diém, phan dau dé& mdi nhan vién déu la
mot nhan vién ban hang, tiép thi san pham cua chinh
don vi minh.

trén dia ban ciing nhw vung lan can. Dinh ky, Cong ty tb
chirc kiém tra va bao duwéng hé théng cong nghé théng
tin, mang noi bd, hé théng internet hién c6, nang cép
toan dién nham dap &ng yéu cau phuc vu khach hang
cling nhw yéu cau quan ly trong thoi dai 4.0 va xu huéng
du lich s6 héa.
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DANH GIA CUA HOI BONG
QUAN TRI VE HOAT DONG
CUA CONG TY

01

02

03

Panh gia ctia H6i déng quan tri vé cac
mat hoat déng cua Coéng ty

Banh gia clia Hoi dong quan ti vé hoat
déng cua Ban Téng Giam dc Céng ty

Céc dinh huwéng cia Hoi dong quan tri
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(b DANH GIA CUA HOI PONG QUAN TRI VE CAC MAT
P/ HOAT DONG CUA CONG TY

DPanh gia cta H6i déng quan tri vé cac mat hoat déng ctia Coéng ty

Nam 2021 la nam th hai Viét Nam chiju sy tac dong I&n clia dai dich Covid-19, thi triedng du lich trong va ngoai nwéc
déu doéng bang, cac doanh nghiép kinh doanh du lich roi vao tinh trang khiing hoang. Véi tinh hinh chung dé, Cong ty
ciing gap khong it khé khan trong hoat déng kinh doanh va céng tac dau tuw.

Vé hoat dong kinh doanh

Trong nam, Cong ty khdng ngirng bam sat va theo
ddi nhirng bién dong trén thi trwdng cé thé tac dong
truwc tiép dén hoat dong kinh doanh ctia Céng ty. Dwa
vao tinh hinh thyc té, Hoi dong quan tri dwa ra cac
ké hoach kinh doanh phu hop va chi dao Ban diéu
hanh trién khai thwc hién. Ngay t&» dau nam, véi dinh
hwdng khai thac khach néi dia, hau hét cac chi nhanh
tap trung khai thac mang am thwe. Nhé ¢o vi tri dep,
co s& ha tAng chét lwong cao cung véi déi ngli nhan
s chuyén nghiép, Khach san H6i An dwoc chon lam
dia diém t6 chc hoi nghi cho cac cong ty, cac S&,
Ban, Nganh trén dia ban tinh Quang Nam noéi chung
va thanh phd Hoi An néi riéng. Tuy nhién, tlr ngay
27/01/2021, dich bung phat tai Bac Giang ciing anh
hwéng dén hoat dong clia chi nhanh. Khu Du lich Bién
Hoi An va Khu Du lich nghi dwéng Tam Thanh hau nhw
khé khai thac dwoc doanh thu &m thye. Méc du d& cd

Vé hoat dong dau tw

Nam 2021, dién bién cla dich bénh van con kéo dai
va khé kiém soat dan dén nhirng can tré trong viéc
trién khai cac dy an dau tw ctia Céng ty. Do d6, Cong
ty chi tap trung nguén luc dé trién khai cac hang muc
can thiét nhat. D& dam bao nguén lyc tai chinh duy tri
cho hoat déng kinh doanh, Céng ty da ra quyét dinh
tam dirng trién khai dw &n. Bén canh d6, Cong ty ting
cwdng hoan tat cac tha tuc chuyén ddi muc dich st
dung dat tr nha & sang dat kinh doanh nham dam
bao thui tuc phap ly cho cong tac dau tw xay dwng ndm
2022. Nhin chung, trong nam 2021, Céng ty khéng
trién khainhiéu hang'muc, chi yéu tap trung nguon tai
chinh dé duy tri !
tojkhi gag

géng mé thém dich vu cafe shop dé phuc vu khz
phwong nhung do diéu kién thoi tiét nhikng ng
nam am lich mwa nhiéu va vi tri dia ly qua
nén hoat ddng nay van chuwa thu hut dwe
hang. Trwdc tinh hinh d6, dwoc sw thd
ddng quan tri, Khu Du lich Bién Hai A
Hoi An d4 hoan tt cac tha tuc dé
khach cach ly co thu phi, day la g
hiéu qua trong giai doan nay. Dich
go6p phan tang doanh thu, tao dong tié
viéc lam cho ngu i lao dong ké ca lao ¢
hoan hop ddng va gidm thiéu téi da sw x
khéi tai san Iwu trd. Céc chi nhanh try
van phong cltia Cong ty van tiép tuc ta
bién phap tiét kiém chi phi, st dung hiéu quz
trong kinh doanh.
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Trong n&m qua, Hoéi ddng quan tri ludén gidm sat chat
ché, hd tro kip thoi va dam béo hiéu qua hoat déng
diéu hanh cta Ban Diéu hanh, bé may giup viéc cho
Téng Giam dbc. Qua dd, Hoi ddng quan tri nhan thay
Ban Diéu hanh da quyét tam trién khai cac muc tiéu
ma Hoi df‘)ng quan tri dat ra cling nhw kip thoi co
hwéng gidi quyét ddi véi nhivng phat sinh anh huéng
dén hoat dong kinh doanh ctia Céng ty. Ban diéu hanh
da tap trung chi dao thuc hién tét cong tac quan ly tai
chinh, can déi st dung dong tién linh hoat dam bao
yéu cau cho viéc duy tri hoat dong kinh doanh tai cac
chi nhanh, va hoat déng quén ly Céng ty. Bén canh
do, cac cong tac thu hdi cdng no luén dwoc Ban Tong
Giam dbc theo sat. Tuy nhién, do tinh hinh dich bénh
kéo dai nén hau hét cac hang I hanh déu tam ngung

DANH GIA CUA HOI DPONG QUAN TR| VE HOAT
DONG CUA BAN TONG GIAM bOC CONG TY

hoat dong, nhan sy da thdi viéc nén cong ng kho thu
hdi, nhat 1& no phat sinh tai Céng ty TNHH MTV L
hanh Hoi An. Nh& ¢é s chi dao, quan ly dung dan tw
Ban Téng giam déc, ngudn nhan lyc dwoc dam bao
phu hop, gén két twong tro. Cac thanh vién trong Ban
diéu hanh va Can bo quan ly dwoc danh gia 1a nhirng
nguoi cé nang lwc va dao dire trong qua trinh cong
tac tai Cong ty, thuc hién tbt cac Nghi quyét, Quyét
dinh cta Pai hdi déng cb déng va Hoi ddng quan tri.
Déng thei Ban Téng Giam dbc s dung va phat huy
tbt cac ngudn luc vé vdn, co s& vat chat, lao dong
phuc vu tich cwe cac muc tiéu nhiém vy san xuét kinh
doanh, thwc hién ddy du nghia vu véi Nha nuwéc va
céac ché do chinh sach cho ngudi lao déng.

CAC KE HOACH, BINH HUONG CUA HOI PONG
QUAN TRI TRONG NAM 2022

) Nghién clru m& réng cac san pham dich vu phi hop véi tinh hinh thi triéng hién nay.
& Phén d4u hoan thanh céc chi tiéu ké hoach ndm 2022, nang cao hiéu qua kinh doanh, nang suét lao déng.

(% Nang cao nang lyc tw van, hiéu qua quan tri doanh nghiép, sép xép lai déi ngii lao dong, hoan thién bd may, té chire.
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Dinh hwéng phat trién cac chi nhanh phu hop véi tinh hinh thi trieéng 2022

Quy I: Céc chi nhanh tiép tuc khai thac khach cach ly (cac doan cudi cung trong thang 1/2022), chuén bj sdn
sang cac diéu kién don khach néi dia trong mua Tét Nguyén Dan va mua 1& hoi. Ngoai ra, cac chi nhanh tich
cwe nghién ciru thi trwong, xay dwng chinh sach gia chao ban cac hang | hanh dé khai thac khach quéc
té, xuc tién quang ba chwong trinh du lich quéc té.

Quy II: Tan dung lgi thé vé tinh hinh thoi tiét, va chwong trinh Ndm Du lich Quéc gia tai Quang Nam, céc
chi nhanh can tap trung ddy manh khai thac khach noi dia mua hé, nhat 1a Khu Du lich Bién Hoi An, va Khu
du lich Tam Thanh, thay di s&n pham phu hop véi hanh vi du lich clia khach hang. Nhiéu sy thay déi theo
xu hwéng an toan, han ché nhém I6n, hwéng dich vu di vao tirng ca nhan ctia du khach: nhém ban beé, gia
dinh chon dich vu tw kham pha tréi nghiém. Bong thdi, cac chi nhanh tap trung chuén bi moi diéu kién, day
manh viéc tiép can va khai thac thj trwong khach québc té ngay khi Chinh phii mé ctra hoan toan du lich
quéc té (15/3/2022).

Quy lIl, IV: Tinh hinh dich bénh ky vong sé& dworc kiém soat, trong tw thé s&n sang, cac chi nhanh nang cap
cac san pham hién cé, dau tw thém cac sa&n phdm du lich méi, xay dwng chinh sach gia phu hop véi tinh
hinh thwc té. Cac chi nhanh tiép tuc déy manh khai thac khach néi dia trong thang 7 va 8 vi day la thoi diém
vang trong ndm cua thi trwdng du lich noi dia. Song song dd, cac chi nhanh tap trung trién khai cac cong
cu ban hang, tiép can sém nhét thi trudng khach quéc té cho mua Giang sinh 2022.
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@' HOI PONG QUAN TR

Thanh phan va co’ cau Hdi dong quan tri

1 Phan Van Binh Chu tich Hoi ddng quan tri 4.520.238 56,50% Ngay sinh: 15/10/1962
2 Vi Hién Phé Chu tich Hoi ddng quan tri 1.600.475 20,01% Noi sinh: Hai Dwong
3 DPoan Ngoc Trung  Thanh vién Hoéi ddng quan tri 0 0% Quéc tich: Viét Nam
4 Lé Thanh Binh Thanh vién Hoi ddng quan tri 0 0% Trinh d6 chuyén mén: Ky sw hang hai
o X Thanh vién Hoi déng quan tri
5 Lé Thi Thu Thay Kism Phé Téng Giam & 4.136 0.05%
iem Fho Tong t5lam doc —e Qua trinh cong tac:
Ly lich Hoi dong quan tri 1998 - 2006: Giam déc Cong ty TNHH Dau tw va Tai chinh IPA.
_ ha tich Héi dong quan tri 2006 - nay: Chu tich Hoi déng quan tri CTCP Tap doan dau tw IPA. Thanh vién Hoi déng quan
tri Cong ty C6 phan Du lich - Dich vu Hoi An.
Ngay sinh: 01/08/1981 2017 - nay: Pho Chu tich Hai ddng quan tri CTCP Du lich — Dich vu Héi An.
Noi sinh: Quéang Nam ——e Churc vu hién nay tai té chirc khac: Chu tich Hoi ddng quén tri Cong ty C6 phan Tap doan dau tw IPA
Quéc tich: Viét Nam Chu tich Hoi ddng quan tri Céng ty Nang lwong Bac Ha
Trinh dé chuyén mén: Thac si Chinh sach cong Chu tich Hoéi ddng quan tri Céng ty Cé phan Hon ngoc A Chau
Thanh vién H6i ddng quan tri Cong ty Cb phan Chirng khoan VNDIRECT.
® Qua trinh cong tac: £ 2 Ao ce s g2 a C oA e 2 a Sz £ axia
—0 SO0 cO phan nam giilr tai thei diém hién nay: Dai dién sé hiru 1.600.475 cO phan, chiém 20,01% von dieu I&.
10/2004 - 01/2010: Chuyén vién phong t6 chirc can bd, Ban t6 chirc Tinh Cly Quéng Nam (E)ai dién C(“)ng ty cd phén PAu tu tai chinh |PA)
02/2010 - 09/2012: Phé Trué’ng phong T6 chirc can bg, Ban To chirc Tinh l]y Quéng Nam o Ty lé s& hiru Chl:l’ng khoan & cac C6ng ty khac: Khéng co
10/2012 - 12/2016: Pho Bi thw Tinh doan, Chu tich H6i LHTN Viét Nam tinh Quéng Nam, Pho Bi thw ° Sé 66 phén nam gICP tai thoi dlém hién nay cla nhL"Png ngu’c‘ri co lién quan:

Thwong trwe Tinh doan Quang Nam o i ] o ) ) )
Coéng ty CO phan Tap doan dau tw IPA nam gir 1.600.475 cb6 phan, chiem 20,01% von diéu lé.
01/2017 - 07/2020: Pho Bi thw Huyén Gy Nam Giang, tinh Quang Nam
08/2020 - 09/2020: Pho Trwédng ban Té chire Tinh Gy Quang Nam
10/2020 - 11/2020: Tinh Uy vién, Chanh Van phong Tinh Gy Quang Nam
04/2021 - nay: Chu tich Hoi ddng quan tri Cong ty Cb phan Du lich — Dich vu Hoi An

——e Churc vu hién nay tai t6 chirc khac: Chanh Van phong Tinh Gy Quang Nam

—=o S0 c6 phan nam giir tai thoi diém hién nay: Dai dién sé& hiru 4.520.238 cb phan, chiém 56,50% vén diéu
|&. (Pai dién Van phong Tinh Gy Quang Nam)

| L’Ph%hoén & cac Cong ty khac: Khong co

_?" wd il RE R 5 ’T
' Cong ty C6 phén Du lich - Dich vy Héi An . ;
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@) HoipoNG QuAN TR
(TIEP THEO)

Ngay sinh: 20/03/1976
Noi sinh: Quéang Nam
Qudc tich: Viét Nam

Trinh d6 chuyén mén: Thac siKinh té

—e Qua trinh cong tac:
2000 - 2001 Cong tac tai Cong ty TNHH Tién Thinh
2001 - nay Cong tac tai Van phong Tinh Uy Quang Nam

Chtrc vu hién nay tai td chirc khac: Trwdng phong Tai chinh Bang, Van phong Tinh Gy Quang Nam
S6 c6 phan nam giir tai thei diém hién nay: 0 c6 phan

Ty lé sé& hiru chirng khoan & cac Cong ty khac: Khong co

|11

S6 ¢6 phan nam giir tai thei diém hién nay cua nhirng ngwei c6 lién quan: Khong ¢

-m Binh - Thanh vién Hoi dong quan tri

Ngay sinh:
Noi sinh:

Quéc tich:

Trinh d6 chuyén mén:

23/02/1981
Hai Dwong
Viét Nam

Ky sw Thay lgi

—e Qua trinh cong tac:

09/2017 - nay:

11/2005 - 10/2013:

03/2013 - 11/2016:

12/2016 - 08/2017:

Pho trwdng phong ké hoach, chi huy trwdng cong trinh tai CTCP Xay dwng va San
xuét Vat liéu.

Giam déc CTCP Dau tw Xay dung KTB.

Lam viéc tai Ban quan ly dy an Nha may Thay dién Nam Phang B tai CTCP Nang
lwong Béc Ha.

Pho trwdng Ban quan ly dw &n tai CTCP Hon Ngoc A Chau.

——e Churc vu hién nay tai té chirc khac: Phé trwdng Ban quan ly dw an tai CTCP Hon Ngoc A Chau
® S6 c6 phan nam giir tai thoi diém hién nay: 0 cb phan
® Ty lé s& hiru chirng khoan & cac Cong ty khac: Khéng co

——e S6 c6 phan nam giir tai thei diém hién nay cta nhirng ngwei cé lién quan: Khéng co

DBAL&Thi Thu'Thiy = Thanh vién Hoi ddng quan tri kiém Phé Téng Giam déc

Ly lich dwoc trinh bay chi tiét taitrang 33 - Ly lich Ban diéu hanh

/ — \l’.‘.
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@) Ho1pONG QuAN TRI
(TIEP THEO)

Danh sach thay déi thanh vién Hoi dong quan tri trong nam

STT Thanh vién Chirc vu Ngay bé nhiém | Ngay mién nhiém
1 Ong Trdn Nam Hung  Chu tich Hoi ddng quan tri 20/04/2019 27/04/2021
2 Ong Phan Van Binh Cha tich Hoi déng quan tri 27/04/2021 -

Hoi ddng quan tri d& td chire tdng cong 05 phién hop. Noi dung cu thé cac phién hop va Nghi quyét dwoc ban hanh
twong trng nhw sau:

STT S6 Nghi quyét Ngay NGi dung

Quyét dinh vé ngay dang ky cudi cung chét danh sach cb

Cac tiéu bang thudc Hoi déng quan tri: Khong cé

Hoat déng ctia H6i déng quan tri

DPanh gia hoat dong cuia Hoi dong quan tri trong nam:

Hoi ddng quan tri da t6 chirc cac cudc hop dinh ky theo
ding quy dinh ctia Diéu 1é Cong ty va té chirc hop dot
xuét khi can thiét. Vi tinh hinh chung 1a anh hwéng tw
dich bénh bung phat trong nam, cac hoat dong ctia Coéng
ty phai tam ngtrng cling nhw thu gon b6 may hoat déng
clia cac chi nhanh. Trwéc tinh hinh d6, Hoi déng quan tri
nhanh chéng thich nghi, kip thdi chi dao va x ly cac van
dé kho khan théng qua trién khai tién hanh cac cudc hop
bang hinh thire trwc tuyén va xin y kién qua email. Qua
y kién trong cudc hop, Hdi ddng quan tri thdng nhat dwa
ra cac quyét dinh dung dan, kip thoi dé han ché thiét hai

STT Thanh vién

Churc vu

do dai dich Covid-19 gay ra, ddng théi dwa ra cac chién
lwoe kinh doanh dwa trén tinh hinh thwc té. Cac hoat
doéng cutia Hoi ddng quan tri dwoc danh gia 1a phu hop
v&i phap luat, cac quy ché va diéu lé Cong ty. Cac thanh
vién Hoi ddng quan tri 1am viéc dung quyén va nhiém vu
dwoc giao, thwdng xuyén kiém tra, bam sat viéc thuc
hién cac Nghi quyét, Quyét dinh cta Dai hdi déng cb
doéng, ctia Hoi ddng quan tri, ddm bao dung vai trd dinh
hwéng, dwa ra cac chinh sach chu trwong ciia Cong ty
phu hop v&i tinh hinh tai tivng thoi diém.

S6 budi hop | Ty lé tham | Ly do khéng
HDPQT tham dw | dwhop | tham dw hop

T nhiém ngay

1 Ong TranNam Hwng (*)  Cha tich HDQT 2/5 40% 27104/2021
2 Ong Phan Van Binh Cha tich HBQT 5/5 100% -
3 Ong Vi Hién Pho Chu tich HBQT 5/5 100% -
4 Ong Poan Ngoc Trung ~ Thanh vién HDQT 5/5 100% -
5 Ong Lé Thanh Binh Thanh vién HBQT 5/5 100% -
6 Ba Lé Thi-Thu Thuay Thanh vién HBQT 5/5 100% -

1 06/2021/QD-HDQT 03/03/2021 déng dé té chirc phién hop Dai hdi ddng cb déng thwerng nién
nam 2021.

2 08/2021/QD-HDQT 31/03/2021 Nghi quyét Hoi ddng quan tri Quy | nam 2021
Quyét dinh vé thoi gian td chive hop thudng nién Pai hoi déng

3 09/2021/QD-HDQT 06/04/2021 L .
c0 déng Céng ty.

4 18/2021/QD-HDQT 22/04/2021 Quyét dinh phé duyét thu nhap Ban Diéu hanh 2021.

5 21/2021/QD-HBQT 27/04/2021 Nghi quyét v& bau Cha tich Hoi ddng quan tri.

6 24/2021/QD-HBQT 12/05/2021 Nghi quyét vé thay d6i ngudi dai dién phap luat ctia Cong ty.
Quyét dinh vé viéc cho phép Céng ty TNHH MTV L& hanh Hbi

7 26/2021/Qb-HDBQT 09/06/2021 An thwe hién dich vu néi tour dén céng nhan dan Viét Nam
vé nwoc.

8 29/2021/QD-HBQT 28/07/2021 Nghi quyét Hoi ddng quan tri Quy 11/2021.

9 34/2021/QD-HDQT 05/11/2021 Nghi quyét Hoi ddng quan tri Quy 111/2021.

Hoat déng cuia thanh vién Hoi dong quan tri doc lap:

V6i vai trd doc lap trong hoat dong ctia HDQT, thanh vién HDQT déc lap ludn thé hién tét vai trd ciia minh, gidp hai hoa
loi ich gitra cac bén lién quan, déng gép nhitng tw van mang tinh chién lwoc va sau sac cho sw phat trién chung cta
Cong ty. Bén canh do, thanh vién HDQT déc lap ludn c6 nhirng y kién dinh hwéng trong hoat dong diéu hanh, nham
chi ra nhirng rdi ro tiém an trong cac quyét sach ctia HDQT, gép phan han ché, phong ngtra rii ro va nhirng nguy co
c6 thé gép phai.

Danh sach cac thanh vién Hoéi déng quan tri, Ban diéu hanh cé chirng chi dao tao vé quan tri cong ty:

Thanh vién

Churc vu

1 Lé Tién Diing Tbng Giam dbc
2 Nguyén Van cw Phé Téng Giam déc
3 Nguyén Thi Ngoc Lan Pho Téng Giam dbc kiém Ké toan trudng
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O" BAN KIEM SOAT

Thanh phan va co cau Ban kiém soat

Sé6 lwong CP s& hivu

STT Thanh vién

1 Trinh Thi Kim Quy Truwdng Ban Kiém soat 500

0,0063%

2 Lé Thi Xuan Thanh vién Ban Kiém soat -

3 Nguyé&n Thi Hwong Thdo  Thanh vién Ban Kiém soat -

Ly lich Ban kiém soat

Ngay sinh: 06/05/1970
Noi sinh: DPa Nang
Quoéc tich: Viét Nam

Trinh d6 chuyén mén: Thac si Kinh té, Quan ly Kinh té

— Qua trinh cong tac:

11/2009 - 09/2014: Pho Trwdng phong Tai chinh Bang - Van phong tinh iy Quéang Nam
10/2009 - nay: Phoé Chanh Van phong tinh iy Quang Nam.
03/2015 - nay: Trwéng Ban Kiém soat CTCP Du lich — Dich vu Héi An

Chirc vu hién nay tai t6 chirc khac: Pho Chanh Van phong tinh Gy Quang Nam

S6 ¢6 phan nam giir tai thei diém hién nay: 500 c6 phan, chiém 0,006% vén diéu lé

°
—e
—o Ty lé s& hiru chirng khoan & cac Cong ty khac: Khéng co
—o

S6 c6 phan nam giir tai thei diém hién nay cua nhibng ngwei c6 lién quan: Khong co

02/1993 - 08/2001: K& toan — Pho K& toan trwdng Cong ty Giao théng Coéng chinh va D6 thi Tam Ky

09/2001 - 10/2009: Chuyén vién phong Tai chinh BDang — Van phong tinh Gy Quang Nam.

Ngay sinh: 03/01/1976
Noi sinh: Quang Nam
Quéc tich: Viét Nam

Trinh dé chuyén mén: C{ nhan kinh té

Qua trinh cong tac:

l

1997 - nay: Cong tac tai Van phong Tinh Gy Quang Nam

05/2020 - nay: Thanh vién Ban Kiém soat CTCP Du lich — Dich vu Héi An

Chirc vu hién nay tai té chirc khac: Cong tac tai Van phong Tinh Gy Quang Nam
S6 c6 phan nam giir tai thei diém hién nay: 0 c6 phan

Ty lé s& hiru chirng khoan & cac Cong ty khac: Khéng co

RN

S6 c6 phan ndm giir tai thoi diém hién nay ctia nhirng ngwoi c6 lién quan: Khong cé
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@) BANKkiEM sOAT
& (TIEP THEO)

_u’omg Thao - Thanh vién Ban Kiém soat

Ngay sinh: 02/12/1976
No'i sinh: Ha Nam
Québc tich: Viét Nam

Trinh d6 chuyén mén: C(r nhan Ké toan, Thac si Quan tri Kinh doanh

— Qua trinh céng tac:

03/1998 - 06/2002: Nhan vién VPBPD Sun lvy International Inc.

06/2002 - 09/2009: K& toan trwéng CTCP Qudc té Sun Ivy.

03/2010 - 08/2010: K& toan trwdng Cong ty GTL Viét Nam.

09/2010 - 05/2014: Chuyén vién Ban Tai chinh Tap doan Vingroup.

11/2014 - 12/2016:  Giam dbc Tai chinh CTCP Tw van Xay dwng Thay dién.

12/2016 - 03/2019: Phu trach Kiém soat noi bd CTCP Tap doan dau tw IPA.

04/2019 - nay: Ké toan trudng CTCP Tap doan Dau tw IPA.

04/2019 - nay: Thanh vién Ban Kiém soat CTCP Du lich — Dich vu Hoi An.
Chtrc vu hién nay tai té chirc khac: Ké toan trwéng CTCP Tap doan Dau tw IPA
S6 ¢6 phan nam giir tai thei diém hién nay: 0 cb phan

Ty 1é sé& hiru chirng khoan & cac Cong ty khac: Khdng co

|11 ]

S6 c6 phan nam giir tai thi diém hién nay cta nhirng ngwei cé lién quan: Khong cé

Thay d6i thanh vién Ban kiém soat trong nam: Khong c6

Hoat déng ctia Ban kiém soat

Danh gia hoat déng cua Ban kiém soat

Trong nam, Ban Kiém soat luén tham gia day du cac budi
hop Hoi ddng quan tri nhdm nam bét kip thoi tinh hinh
hoat déng kinh doanh cta Cong ty cling nhw tham gia
thao luan va dwa ra cac kién nghi véi Hoi ddng quan tri,
Ban Diéu hanh vé cac van dé lién quan dén hoat dong
clia Cong ty. Péng thoi, Ban Kiém soat ludn thuc hién
trach nhiém, chirc nang ctia minh theo ding quy dinh
tai Didu 1& Cong ty. Cu thé, trong ndm Ban Kiém soat
da tién hanh kiém tra, giam sat tuan tha cac quy dinh vé
cong bd théng tin theo dung phap luat va cac quy dinh

Sw phdi hop hoat dong giira Ban Kiém soat déi
v&i hoat dong ctia Hoi déng quan tri , Ban Tong
Giam dé6c diéu hanh va cac can bé quan ly khac

e Ban Kiém soat phdi hop chat ché véi Hoi ddng
quan tri va Ban Diéu hanh dé trién khai chirc
nang, nhiém vu ctia minh.

e Ban Kiém soat da duwoc Hoi ddng quan tri, Ban
Diéu hanh va cac bd phan chirc nang clia Cong
ty phdi hop, tao diéu kién thuan lgi trong viéc cap
nhat tinh hinh hoat dong Céng ty. Bén canh do,
Ban Diéu hanh da chi dao t6 thu ky cung cap day
dd thong tin, tai liéu phuc vu cho cong tac kiém
tra, giam sat khi Ban Kiém soat yéu ciu theo
dung quy dinh cla phap luat.

Kién nghi va phwong hwéng hoat dong ctia Ban
kiém soat trong nam 2022

Thwc hién cong tac kiém soat chi phi chat ché
Tang cuwong, co bién phap hiru hiéu trong céng
tac kiém soat

Tiép tuc cai tién co cAu td chirc nhan sw cho phu

hop hon niva d6i véi sy phat trién trong twong lai
cla cong ty

khac trong cong tac quan ly, diéu hanh hoat dong kinh
doanh ctia Hoi ddng quan tri va Ban Diéu hanh, theo sat
hoat dong ctia Ban Diéu hanh trong viéc thwc hién cac
Nghi quyét ma Hoi ddng quan tri dat ra cling nhw trién
khai cac chién lwoc trong kinh doanh. Cac nghi quyét,
quyét dinh cta Héi ddng quan tri, Ban Diéu hanh truéc
khi dwa ra phai thdng qua qua trinh xem xét ky cang cta
Ban Kiém soat vé tinh phap ly, thAm quyén, trinh tw va
cac thu tuc ban hanh.
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<% CAC GIAO DICH, THU LAO VA CAC KHOAN LO'I
(b BAN KIEM SOAT (ﬁ) ICH CUA HOI BONG QUAN TRI, BAN GIAM BOC VA
£ (TIEPTHEO) 7 BAN KIEM SOAT

Lwong, thwéng, thu lao, cac khoan l¢i ich

S6 budi hop

Ty lé tham dw hop

STT Thanh vién Churc vu BKS tham du

Lwong, thwéng, thu lao Churc danh

1 Trinh Thi Kim Quy Trwdng Ban Kiém soat 5/5 100% Th lao Hoi dfing i i

2 Lé Thj Xuan Thanh vién Ban Kiém soéat 5/5 100% Ong Phan Vin Binh Chi tich HDQT 68.000.000 déng

3 Nguyén Thi Hwong Thdo Thanh vién Ban Kiém soat 5/5 100% Ong Tran Nam Hung (*) Chi tich HDQT 34.000.000 déng
Ong Vi Hién Phé chu tich HDQT 84.000.000 dong
Ong Doan Ngoc Trung Thanh vién HDQT 66.000.000 dong
Ba Lé Thi Thu Thuay Thanh vién HDQT 72.000.000 dong
Ong Lé Thanh Binh Thanh vién HDQT 72.000.000 dong

Luong, thuéng Ban Tong Giam doc

Ong Lé Tién Diing Tong Gidm déc 546.000.000 dong
Ong Nguyén Van Cu Pho Tong Giam doc 378.000.000 dong
Ba Lé Thi Thu Thay Ph¢ Tong Giam doc 378.000.000 dong
Ba Nguyén Thi Ngoc Lan Pho Téng Giam déc 378.000.000 dong

(*) Ong Trdn Nam Hung da tir nhiém ngay 27/04/2021

Giao dich cé phiéu cua ngw®i ndi bd

phiéu s& hiru | SO c6 phiéu s& hivru

Ngw¢oi thwe .
gtrot tht . Ly do
hién giao | Churc vu tina. diam
dich 9.9
N Ph6 Ton 2
Nguyén Van Cu o tong 4841  0,0605% . . Bana.s8a4d
Giam doc cO phiéu
P Nhan chuyén
N Pho Cha tich N
Vi Hién LDaT 1.359.475  16,9934% 1.600.475 20,0100%  quy&n 241.000
c6 phiéu
| i E:E -
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4% CAC GIAO DICH, THU LAO VA CAC KHOAN LOI
{‘3 ICH CUA HOI BPONG QUAN TRI, BAN GIAM BOC VA
T BAN KIEM SOAT (TIEP THEO)

Hop déng giao dich vé&i ngwei ndi bd

Giao dich phat sinh

Bén lién quan trong nam 2021

Gia tri (Triéu dong)

1 Congty TNHH MTV L@ hanh Hoi An Cho thué mat bang 210
2 Cong ty TNHH MTV L& hanh Hoi An Cung cép dich vu 86
3 Congty TNHH MTV L& hanh Hoi An Mua dich vu I& hanh 48

DPanh gia viéc thwe hién cac quy dinh vé quan tri Cong ty

Cong ty rat chi trong dén quan tri cong ty va xem day mot nhan té quan trong d& day manh két qua hoat ddng kinh
doanh clia Céng ty cling nhu tao niém tin v&i nha dau tw va ddm bao cho Cong ty phat trién bén virng trong dai han
Cong ty ludn chap hanh cac quy dinh ctia phap luat c6 lién quan dén cong tac quan tri Cong ty nhw Luat doanh nghiép,
Luéat chirng khodn, cac théng tw, quy dinh vé quan tri cong ty, v& hwdng dan vé Céng bd théng tin trén thj trwéng chirng
khoan va cac van ban luat co lién quan khac.

Cong ty da cu thé héa cac quy dinh vé& quan tri tai cac quy dinh ndi bd bao gém: Diéu I& hoat ddng, Quy ché ndi bd vé
quan tri Céng ty, Quy ché hoat ddong ctia HDQT, Quy ché hoat ddng clia BKS.
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BAO CAO TAI CHINH
1 Y kién kiém toan
2 Bao cdo tai chinh da kiém toan




Ban Tdng Giam dbc Cong ty Cd phin Du lich — Dich vy Hi An cing b bao edo nay clng véi Bao cao thi

L . - 1 1 agT ; - - 1 : - - & .? o .
chinh hop nhit cho nim tai chinh két thie ngiy 31/12/2021 da dwoe kiém todn. :I*:En :?ns vui choi gidi tri khie chua dwge phin vio diu. Chi tier: Kinh doanh o chen dign tir co
Thing tin khai quit o Viin tii hanh khiich duimg b khie. Chi tiét: Vin tai khach du lich, vin tii khdch theo hop ddng;

5 -y a 5 vl . . =
Cong ty C& phin Du lich - Dich vy Hi An (sau diy goi tit 1 “Céng ty”) duge thinh 1p trén co 50 cb phin *  Hogt dfng vien thong khac. Chi tiet: Dich vy internet;
haa doanh nghigp Nhi nude Fa Cong ty Du lich ~ Dich vy Hai An theo Quyét dinh 50 S1/QB-TU ngiy »  Bin buén d dimg khic cho gia dinh. Chi tiét: Mua bén hing thi cong m§ nghé.
16/02/2006 ¢ia Tinh iy Quing Nam, Cong tv duge Sé Ké hopeh vi Diu or Tinh Quing Nam cap Giay
chimg nhin ding ky kinh doanh sé 3303070234 ngay 01/10/2006. Tir khi thinh kip dén nay Cong ty 43 9 Nhiln 5y
lin diéu chinh Gidy chimg nhan ding ky kinh doanh (nay 12 Gidy chimg nhin ding ky doanh nghip 30 : . . .
A000102418) vi 1an dicu chinh gan nhit vio ngay 18052021, Céng ty la dom vi hach todn doz lap, hoat Cic thinh vign cia Hi ding quan trj, Ban kiém sodt, Ban Tong Giam doc v K€ todn trudng trong nim tai
dong san xuat kinh doanh theo Luit Doanh nghaép, Bitu 1§ Cong ty va cic quy dinh phap ly hign hanh co chinh vi dén ngdy lip Bdo cdo 1ai chinh hep nhat nay gom o
lién quan.

Hi ding quuin i

Cong ty da niém yét b phiéu pho théng tgi S& Giao dich chimg khoan Thinh phé Ha Chi Minh theo giay _
phép niém it sb 104201 1/QD-SGDHCM ngly 13/07/2011 cita 8¢ gizo dich chimg khoan Thanh pho Ho * Ong Phan Vin Binh Chi tich B nhigm ngdy 27/04/2021
Chi Minh véi ml chimg khoan HOT. Ngdy chinh thire giao dich cia co phieu 12 21/07/2011.

»  Ong Tran Nam Humg Chib tich Tir nhiém ngay 27/04/2021

Vi dicu 1§ £0,000.000.000 dong. s Ong Vil Hién Pho Chi tjch
Vién gop thye té dén ngiy 31/12/2021: £0.000.000.000 ding. «  Ong Poan Ngoe Trung Thanh vién
Try 56 chifinl + B4 Lé& Thj Thu Thiy Thinh vién
o Diachi: 610 Trin Hung Do, Phubmg Minh An, Thanh phé Hai An, Tinh Quing Nam, Viét Nam. *  Ovg L4 Think Bich it
«  Diénthoni: (84) 2353861522
. Fax: (84) 2353911099 Ban Kiém sods
»  Email: hoianholcli@gng.vn s B Trinh Thi Kim Quy Trémg ban
*  Wehsite: www hoiantourist.com ¢ B Lé Thij Xuin Thanh vién
Ngiinh nghé kinh doany chink * B Nguyén Thj Huomg Thio Thanh vién
«  Dich vy luu tri ngin ngay. Chi tiet: Khach san; Ban Ting Gidm dic vi K¢ todn triving
¢ Vin tai himh khich dwémg thuy ndi dja. Chi tidt: Viin tii hinh khich dwimg thuy ndi dia béng phuong « C(mg L& Tién Diing Tong Giam dbc

W or s | | , o  OngNguyin Vin Cu Phé Téng Gidm ddc
« Nha hang va cic dich vy an :.ang phye w:-m ding. Chi tiet: Nha hing, fl“_“ in, hing 3n uing; o  BaLé Thj Thu Thiy Phé Téng Gidm déc
e Hogt dfng cha cac co s& the thao. Chi tict: Djch vy vui choi, gidi tri, the thao dudi nnde, dich vy lan : S e 2 :

bién: #  Ba Mguyen Thj Ngoc Lan Phé Tong Giam doc
s Diéu hinh tua du lich. Chi tiét: Dich vy It hinh ndi dja, quée ué; kiém K& todn tnrimg
o Win i hinh khach ven bién vi vién duong. Chi tiét: Viin tai ven bién bing ca néy; Kitm todn dijc lip

e P B == : s = l-fI ' 14 = = - = . i Le Bl = i
» - Blakly i gidi; dia g, i ok Blok b i v 1oy oy, i 1 001 ot W | Béo cdo 1i chinh hop nhit ndy dwoe kiém todn bai Cong ty TNHH Kiém todn va Ké toin AAC (Tru s
o Dich vy tim hoi, massage vit cae dich vy ting cuimg sire khoe wrong 1y (uir hogt déng the thao); chinh: L& 78-80, PBudmg 30 Thing 4, Quén Hai Chiu, Thanh phé Da Ning: Dién thoai: (84) 0236.3655856;

: : : J655887; Wehsite; ] am; Email; ddngvnnoynl
e Giit s, lim sach cde sdn phim dér vi 1ong thi Bax: {84) D236 36538871 Wiebaile:: wiv.aat. com.yn: Bmail: ans@ig.vin.yn)

e Hogt ddng ciia cée ciu lac b the thao. Chi tiét: Dich v thé duc thim m§, thé due thé hinh:

¢ Kinh doanh bat ding sin, quyén sir dung dit thude chi s& hir, chi sir dung hoje di thué. Chi tiet: Kinh
doanh bt dong san;
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Trich nhifm cia Ban Tong Gidm dic trong viée 1ip va trinh biy Bdo cio tii chinh hop nhiit

Ban Téng Gidm dbc Cong ty chiu trach nhigm lip va trinh bdy trung thire, hop Iy Béo co tai chinh hop nhit
niry rén oo sin

Tudn thi cde Quy dinh cioa cie Chidn mye ké todn Viét Nam, Ché 4§ ké todn doanh nghiép Viét Nam
vi cic quy dinh phip ¥ hign hinh khac ¢ lién quan;

Lira chon cac chinh sich ké todn thich hop vi dp dung cic chinh sich d6 mét chch nhat quan;

Bhura ra cée phan dadn vil wde tinh ke todn mét cach hop 1% v thin trong:

Liip Bao cao i chinh hop nhdit trén cor 5 hoat ddng lién e;

Chiju trich nhigm vé kiem sodt ndi bé ma Ban Téng Gidm dbe xde dinh Ii cin thiét dé dim bio cho vige
ldp vi trinh bay Bao cao téi chinh hgp nhit khéng cb sai sat trong véu do gian lin hodic nhdm fn.

Cdc thinh vién cia Ban Tong Gidm ddc Cong ty. biang bio cio ndy xic nhin ring: Bido cdo @i chinh hop
nhét bao gém Bang can 48i ké todn hop nhit, Bdo cdo két qua hoat ding kinh doanh hop nhit, Bio cdo luu
chuyén tién té hop nhat va Thuyét minh bio céo tdi chinh hop ahit kém theo d& phin dnh wrung thyue va hop
1% vé tinh hinh tii chinh cia Cong ty tai thid diém 31/12/2021 ciing nhu ket qui hoat déng kinh doanh v
tinh hinh lru chuvén tién 1@ trong nam @i chinh két thic cing ngiy, phid hop véi cdc chuan myc ké todn,
ché dé ké todn doanh nghigp Vigt Mam vi cdc quy dinh phap 1% ¢é 1ién quan dén viée 1ap va trinh by bio
cao 1 chinh hogp nhiit.

1 ETW
i #ﬂf---

Cnicirage Nevws, ey 08 thang 03 ndm 2022

CONG TY TNHH KIEM TOAN Vi KE TOAN ARG

THANH VIEN CUA PRIMEGLOBAL

CHUYEN NGANH KIEM TOAN KE TOAN TAI CHINH

Try s& chinkc L8 78 - 80, Bufing 30 Thang 4, Qujn Hii Chiu, Thinh phd Ba Hing

Tal: +84 [236] 3 G55 EBE; Faoc +34 (236} 3 B5S 227- Ewmail: asc@dng verym: Wisheite: Weip:dwew.2ac. comom

Sei: 198 2022 BCKT-AAC
BAO CAO KIEM TOAN POC LAP

inh giri:  Cie Ch dong, 1i ding Quin tri vi Ban Ting Gidm die
Cing tv Cii plnlm D lich — Dich v Hii An

Ching 15i 41 kiém todn biao cdo 131 chinh hop nhit lip ngay 04/03/2022 cia Cong ty Co phan Du lich —
Dich vy Hai An {sau div god tit 14 “Cong " dinh kém br trang & dén trang 31 bao gﬁm: Bang cin déi
ke todn hgp nhit tai ngay 31/12/2021, Bao cdo két qua hoat ddng kinh doanh heap nhit, Bao cio lee
chuyén tién 1 hop nhat va Ban thuyét minh béo céo tai chinh hop nhit cho nam thi chinh két thic cing
ngay

Trich nhigm cos Ban Tl.'-:ng Gidam die

Ban T{ng Giam dic Cong ty chin trach nhigm vé viée Hip va trinh bay trung thye va hop 1¥ bao cao tai
chinh hop nhdt thea chuin myc ké wan, ché ¢4 ké todn deanh nghigp Viét Nam vi ciee quy dinh phip Iy
cd lién quan dén viée lp vi trinh by bdo cdo 1 chinh hop nhat vi chiu trach nhiém vé kidm soat ndi bd
ma Ban Tong Gidm doc Cong ty xac dinh 13 cin thigt ¢ dam bao viée lap vl trinh bdy bdo cho 14 chinh
hop nhit khiing cd sai ot trong J.-:J:u do gian 13n hodc nhim Kn.

Trich nhigm cin Kiém todn vién

Trach nhiém ciia chiing 15 1a duara ¥ Kitn vé& hdo cio tai chinh hp nhit dya trén k&1 qua cioa cude Kidm
todn. Ching 15 3 tién hinh kiém todn theo efc chudin mire kidm todn Viét Nam. Cac chuin myc niy yéu
ciin chiing 16§ tudn 1hit chudn mue va cic quy dinh vé dao diic nghé nghiép, lip ké hoach va thire hién
cufe kicm todn dé dgt dirge sy dim bdo hop 1y vé vide lifu bao cao thi chinh hep nhét ciia Céng 1v c6 chn
sai &1 trong veu hay khng,

Céng vide kicm todn bao gom thye hién cic thi ee nhiim the thigp cic hﬁng chimg kiém toan vé chc st
ligu va thuyét minh trén hio cio tdi chinh hop nhat, Cae thi we kiém todn duge lira chon dun trén xét
dodn cira Kiém todn vidn, bao pém danh gif ni ro oo sai sot trong véu trong bao cio ti chinh hop nhit do
gian 1in hode nhdm Kn. Khi thye hign dénh gid cie mi ro ndy, kiem todn vién & xem xét kidm sodt noi
by caa Cong ty lién quan dén viéc lip va trinh biy bio cho thi chinh hgp nhat rung thye, hop v nhim
thiét ké cae this tue kidm todn phit hop v tinh hinh thue &, tuy nhién khéng nhim myue dich diua ra ¥
ki¢n ve hifu qud clia Kidm so0dt ndi bd ol Cong ty. Cong vide kiém todn ciing bao gbm dinh gid tinh
thich hop cia cée chinh sich ke toin duge ap dung v tinh hop 1§ eia efe wde tinh ké todn cia Ban Tong
Gidm doc ciing nhw ddnh gid vide trinh by thng i bio cao 1ai chinh hop nhit.

Chilng 138 tin turdmg |1-'u|g, cac I:l:"lng chimg kiém toan ma chitng téi 3 thu thip duge 18 dhy A0 vi thich hop
lam co 50 cho ¥ kién Kiem todn cua ching 16i.
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Y kién ciia Kitm todn vién

Theo ¥ kién eiia chimg 18i, xét trén cic khia canh trong yiu, bdo cdo tai chinh hop nhit da phin dnh trung
thire v higp ¥ vé tinh hinh tdi chinh eia Cong 1y ti ngay 3 1/12/2021 cing nhu ket qua hoat djng kinh
daanh w':. tinh hinh lru chuyén ticn 1§ cho nim tai chinh két thie cing ngdy, phit hop v chudn myc ké
todin, ché dd k& toan doanh nghiép Vigt Nam vil cic quy dinh phap 1y co lién quan dén viée Wip va trinh
bédy bao cdo tii chinh hop nhdt.

Vin dé cin nhiin manh

Nhur trinh biy tai myc (*) cda Thuyét mink s6 12 v thuyét minh s6 14, tién sir dung dit phii ndp nreng
g vii tai sin co dinh vi hinh 14 qu}'én sir dung it (L khu Thanh Téy, Phuémg Ciim Chiu, Thanh phé
Hii An, Tinh Quing Nam) da dirge Cong ty ghi nhin trén bdo ebo i chinh dink kém, Hién nay, Cong ty
dang chir chii tnrimg cia tinh Quang Nam ve phuomg n gidi quydt 48i vai 16 diit nay,

Viin dé khic

Bio céo thi chinh cho nfim tai chinh két thie ngay 31/12/2020 ein Céng ty di dwge kiem win bii cong ty
kiém todn khic. Tai Béo cdo kidm todn 56 160321.002/BCKT.KT6 ngay 16/03/2021, kiém todan vién tién
nhiém d3 dura ra ¥ kién chip nhén todn phin.

kel

h}u}'f-n Quée Hing — Kiem todn vién
56 Gidy CN DKHN kidm todn: 4573-2018-010-1

£ Nimg, mgay 08 thang 03 ndm 2022

Mi  Thuyét 31122021 01012021

TAISAN s minh VND VND

A, TAISAN NGAN HAN 100 14.805.501.042 26.551.261.967
L Titn v cic khodn tuong dueng titn 1w 5 11.100.104,293 11.000.558,449
1. Tién 1t 4.400.104 293 2 404 588,449
2. Céc khodn nrong duong tign 112 6. 700.000.000 £.600.000.000
I Diiu tr thi chinh ngin han 120 - 900,000,000
I, Chimg khadn kinh doanh 121 -
2. Ddu tr ndm gil dén ngly dio han 123 - 9.000.000.000
11 Céc khoan phii thu ngin han 130 2.033.301,490 4.201.747.128
|. Phai thu ngin han cia khach hang 130 & 1.516.263.916 1.980.139.498
2. Tratrade cho ngudi ban ngln han 132 7 140.315.770 510531444
3, Phii thu ngin han khic 136 8 1.239.591.501 2.007.185.225
4. Dy phong phi thu ngén han khé 45 137 9 (%62 865 657) {297.109.039)
TV. Hing tin kha 140 1.527.576.207 1.799,107.551
1. Hing idn kho 141 10 1.527.576.207 1.799.107.551
2. Dy phing gidm gid hing tin kho 149 - -
V. Tiisiin ngin hyn khic 150 144,519,052 549,815,839
I, Chiphi trd tnedc ngin han 151 1la 130,463,520 348,009 592
2. Thué GTGT dupe khiu tri 152 - 109. 240,052
1. Thué vé cac khoin khiac phai tha Nhi mrdc 153 12 14,055,532 02.470,195
B. TAISAN DAI HAN 20 61.184.506.191 62.604.117.918
I. Cic khodn phii thu dii han 110 - 9. (W10 0D
1. Phii thu dii han ciia khich hang 211 -
2. Phii thu dii han khic 216 - &3, 0, 100
11. Tiisan cb djnh 220 52.416.209.566 57.811.981.344
| Tii san oo dinh hitu hinh 221 12 45.536.183.857 50.838.697.490
- Nguyén gid 222 205,917 160 236 209.276. 554,949

- (Gid tri hoo mén liy k¢ 223 {1660 380976399} (158,440,857 450)

2. Tai sin ob dinh v hinh 12714 6.880.025.709 6.973.283 845
- Neuyén gid 228 10,897 918,998 10,891 918998

- Gid tri hewor miin [y két 229 f4.00 1.593.28%) (1.918.635.153)

111, Biit ding sin diu tr 230 - -
IV, Tii sin dir dang dii han 240 5058.287.418 1.918.212.776
1. Chi phi sin xuit, kinh doanh d& dang dii han 241 - -
2. Chi phi xiiy dymg oo bin dé dang 42 1S 5058287418 1918212.776
V. Piu tr thi chink dai han 250 - -
V1. Tiisin dii han khic 260 3.710.009.207 2.864,923.798
1. Chi phi tra trude dii han 261 1lb 3.710.009.207 2 864 923798
2. Téisan dai han khic 268 .
TONG CONG TAI SAN 170 TR0, 1417233 39,155 3T KRS
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M3 Thuytt 311272021 01412021
NGUON VON s minh VNI VND
C. NOPHAI TRA 300 19.028.836.206 11.096,324,601
I. Ningin hgn 310 18.280.307.913 10.462.677.693
1. Phii trd ngwii bin ngin han i 16 3.221.786.645 1145, 166,467
2. Mg mua rd Gén trude ngdn hon iz o7 £37.236.215 S12.157.6%4
3, Thué vi cic khadn phai njp Nhi nude 31 10,994 889.797 5.619.965.509
4. Phii tré nguii lao ding 314 1.926.642.915 1.350.204. 161
5. Phai trd ngfn han khic EIU | 833.014.682 1.190.898.203
6. Quf khen thiémg, phisc lgi 322 466,737,659 644,285,659
1. N di han 33 T48.528.293 633,646,998
I. Phai tra nguivi bén dai han 331 - .
2. Thué thu nhjp hodn lai phai trd CEV [ 748528293 633,646,998
D. VONCHU SO HUU 400 56.961.171.027 78.059,055,194
L Vin ehii s hir 410 56.961.171.027 78.059.055,194
1. Win gop ciia chit st hitu 4 20 RU).000, 000, (6K} 20,000,000 000
- 6 phidu phé théng c6 gupin Bide guvér diia SO0 000,000 SO0, 000,000
- £ phicas ww 350 11k E 2
2. Ch phidu qu 415 (630.000) (630,000)
3. Quf du tw phit trién g 0 22.388.704.778 22.388.700.778
4. Lot nhufin sau thud chua phin phéi 21 (45.426.899.751) (24,320,015 584)
- LAST chea phan pht [y b dén cngi b trese 421a 20 (24.329.015.584) 740101 246
- LNST chiea phen phii ki ndy 216 20 (21,097 834, 167) (25.069. ] 16.830)
I Ngulin kinh phi va quf khic 430 -
TONG CONG KGUON VON 440

Nguyén Thj Ngoe Lan
Chegmg Nam, ngay 4 thdng 03 ndm 2022

7599007, 233 59.155.370,885
—

N lip bicu

ngﬁn Thi Thu Quanh

M3 Thoyet Nam 2021 Miim 2020
CHI TIEU st minh VND VND
1. Doanh thu bin hing & cung cip dich v or 2 26.463.143.440 18438271690
2. Cac khoan giam iy doanh thu 0z - *
5. Doanh thi thudn vé bin hing & cc dich vp 1] 26,463,143 440 343827169
4. Gid vin hing bén 1 » 38.715.164.586 49,093.690.355
5 Lii ahudn gip v bin hing & cc djch vy 0 (12,252.021.146) (10.655.418.665)
6. Doanh thu hoat djag i chinh 21 B 549,099 559 2042.256.317
7. Chiphi tti chinh 2 M 11.805.235 27.952.630
Trong di: Chi phi & vay 23 10,044.008 H.TI4.304
8. Phan Iai hofic 1 trong oéng ty lién doanh, litn k& 24 - -
9. Chi phi bdin hing 25 254 640,823,152 3.296.173.185
10, Chi phi quén Iy doanh nghiép 26 25b G.217.885.569 [ 3194475127
11. Lei nhuin thuin tir hoat djng kinh doanh 30 {21.573.435.543) (25.131.763.250)
12. Thu nhip khic 3l 25 fihh. | 6597 T22.776.029
13. Chi phi khic 32 27 75673926 525.985.867
14. Lo nhujn khic 40 200432671 196,790,162
15. Téng lyf nhudn ki todn trade thué 50 (20,983.002.872) (24.934.973.128)
16. Chi phi thisé TNDN hién hinh 51 128 - -
17. Chi phi thué¢ TNDN hodn lgi 2 M 114.881.295 134.143.702
18, Lygi nhujn sau thoé TNDN 60 {21.097.884.167) (25.069.116.830)
19. LNST ciia cd ddng cing ty mg 61 {21.097.884.167) (25.069.116.830)
20. INST cia cd #ing khing kitm soit 62 - -
21, LAi co ban trén ed phiby 030 (2.637) (3.134)
2. Lii suy giam trén ¢b phity il ki (2.637) (1)
K& tadn trirmg Ngwivi 13p bicu

Qudng Nam, ngdy 04 thing 03 ndm 2022

Nguyén Thj Ngge Lan

Aqua s

Nooayen Thi Thu Quanh
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Mi Thuyét Niim 2021 Nam 2020
CHI TIEY b _mink VND VNI
. Luu chuyén tién tir hogt djng kinh doanh
I Lgi i tronte thoé (1]} (20.983.002.872)  (24.934.973128)
2 Bidu chink cho cdc kioin
- Khau hao Téi sin ob dink 02 13,14 5537606522 £.584.756.310
- Che khodn dy phing 03 563,760 658 1.996.000
- Lai, 15 chénh léch tf gik hdi dodi chura thyc hién 04 (S67.87T) 311,525
- Lai, 13 tir hogt ddng diu tu 05 23,26 {1021 960,679 £2.544.205.181)
= Chi phi [& vay 06 | 100 08 11,704,314
A LN tie frogr ding KD trecic thay 88§ vile liew diing 08 (15.892.520.240)  (18.878.400.160)
- Thng, gidem cic khodn phii the a9 1302739040 457853805
Tang, gidm hdng tdn kho 10 1a 271,530 344 T60.525 %971
- Tang, giam cic khedn phai trd (Khdng ké tr 13 vay, thee 11
thu nhgp phi ndp) 7.045,389.369 {17.67T0.705.684)
Tang, gidm chi phi trd tnrde 12 1 (627.449.337) 4.611,003.642
Tikn 1§ vay 82 1rd 14 24 {10.044.008) (10.714.314)
Thusé thus nhep doanh nghiép i nip 15 - (951.517.283)
Tibn thu khac tir hoat ding kinh doanh 16 - 5.353.000
= Tikn chi khde 1ir hogt déng kinh doanh 17 {177.548.000) {637.846.559)
Lami chuyén titn thudn 6 hogt ding Kink doani 20 (8077.90L832) _ (27.74.767.333)
1. Laru chuyén tién tir hoat ding ddw tr
I, Tién chi 8€ mua sim XD TSCB vi cic TS DH khic 2] (L184.561.284) (3.973.567.448)
2, Tién thu tir TL, nhingmg bén TSCE vl e TS DH khic n 712201819 735.636.364
3. Tibn thu héi cho vay, bén lgi cée CC ng cia don vi khde T} 9,000.000.000 6,000.000.000
4. Tibn thu I cho vay, ob tire v |gi nhodn dupe chia 27 648800, 2654 2.556.415.481
Liew chuyén tica thuda tie hogr djng div ne L1 £.176.449.799 35,318.484.307
111, Lira chuyén titn tir bogt dfog t3i chinh
1. Tién thu tir di vay kk} 1.293.461,000 3,726.453.086
2. Tien trd ng phe vay 34 (1,203 461 000) {3.726.453.086)
3. € tine, by nhushn 43 tré cho chil s hitu 36 (11.199.911.800)
L chuyén tidn thdn rir hoat Efng i chink 4 - (1L.199.911,800)
Leu chuyén tién thufin trong ki 50 95.547.967 (3.676.194.736]
Tikn vl tuong duomg tién & ki 0 5 11,000,588 449 14,677.084.710
Anh usbmg cia thay 483 o gid héi dedi qui di ngogi 61 967877 (311.525)
Titn vit fervng dwong tien cuid by i 11100, 104,263 110040, 585,445

Neguii Kip bicu

el

Neuyen Thi Thu Quanh

1. Bde diém hogt djng
Il Khdi qudt chung

Céng ty Co phin Du ljch = Dich vy Hii An {sau ddy goi tit 1a “Céng ty™) duee thanh 1ip trén co si eb
phén hdsa doanh ||Ejli|,'¢|:|- Mha nuede 14 Cong ty Du ljch — Dich vy I-Eﬁi An theo (h}-ét dinh 56 51/0D-TU
ngay |6/0272006 caa Tinh ay Quang Nam. Cong 1y duge S& Ké hogch va Diu tr Tinh Quiang Nam
cap Glﬁy chimg nhin dang ky kinh doanh sb 3303070234 ngay 0171072006, Tu khi thanh lap dén nay
Cong tv 48 9 lin didu chinh f:ﬂ‘n chimg nhin dang kv kinh doanh (nay 14 Gty chime nhéin dflng ky
doanh nghidp s 400010241 8) 'Ar.i'J lin didu chinh gin nhét vio ngay |1 180572021, Cong ty la don vi hach

todin dic lap, hoat ddng sdn xudt kinh doanh theo Ludt Doanh nghigp, Bicu 1§ Cong ty va cac quy dinh
phap Iy hign hanh e Lén quan.

Cung by i nidm "rL“l i.:-u phitu phé thong tai S0 Giao dich chimg khodn Thénh phn Ha Chi Minh thea

ay phép niém vét s 104/201 1/QD-SGDHICM ngay 13072011 cia Sor giao r|||:h :Inrng Ehoan Thanh

]:||'| H& Chi Minh vdi mi chimg khodn HOT. Ngdy chinh thic giao dich cia co phu:fu b 21072011,

1.2, Link viee kink doank ehinh: Dick vt iee nadn ngay. Chi ride: Khdch san

1.3 Nginh nghé kink doani

Dich vy luw inl ngéin ngdy. Chi tiér Khach san;

Vin tii hinh khich duimg thuy ndi dia. Chi tiet: Vin tai hinh khich dudmg thuy ndi dja bing
phurong tign oo gion;

Nhi hing v cac dich vy &n udng phye ¥y lua digng. Chi tiet: Nha hang, quin dn, hing an I.ll.lmﬁ_'.;

Hoat ddng cia cie co sd thé thao. Chi tiét: Dich vu vui choi, gidi tri, thé thao dudi mede, dich vy
lan hién;

Pidu hanh tua du lich, Chi tiér: Dich vu Iir hanl ndi dia, quie

Vin thi hinh khach ven bién va vién duomg, Chi tict: Vin tai ven bién biing ca né;

D 19, mai gici, daw gid. Chi tier Dai 1¥ bin vé méy bay, dai ly doi ngoai 1é;

[¥ich vy tim hoi, massage va cdc dich v ting cudmg sire khoé fuemg v (teir hogt dong the thao),
Ciidid 14, Bam sach céc sd6n ph:*lm At va 1ong thi;

Hogt déng cta cae ciu lac bd thé thao. Chi tié: Dich vy theé duc thim m¥, thé duc thé hinh;

Kinh dosanh bit ddng sin, quyén sir dung dit thude chi s hitu, chil sir dung hofic di thué. Chi
1ét: Kinh doanh bt ddng san;

Hoat déng vui chon giai tei khic chua duge phin vao dau, Chi tiét: Kinh doanh trd choi dign tr co
thieimg,

Vin ta1 hanh khich dwimg bd khac, Chi tiet: Vian tai khich du lich, viin tii khdich thea hop déng;
Hoat ddng vien thing khic. Chi tiér: Dich vo intermet;
Ban budn do ding khie cho gia dinh. Chi tiét: Mua bén hiang tha cdng my nghs.
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L4, Ciu irde doanh nglidp

Tai ngay 31/12/2021, Cong tv ¢6 5 don vij trye thude va | Cong ty con, bao gim:
Cie Pon vj trare thudc

Brom vi trire thuE tha ¢l

Chi nhanh Céng ty C phin Du lich — Dich vu  $6 10 Trin Humg Bgo, TP Hai An, Tinh
Hdi An — Khich spn Hoi An Quing Nam

Chi nhanh Céng ty Co phin Du lich — Dich vy 56 01 Cira Bgi, TP H3i An, Tinh Quing
Hgi An— Khue du ljch bign Hé An Mam

Chi nhinh Céng ty C& phiin Du lich — Dich vy Thén Ha Thanh, X Tam Thanh, TP Tam
Hgi An - Khu nghi dudmg Tam Thanh Ky, Tinh Quang Nam

Vian phong da dién Cong ty Cd phin Du lich - E':lilng 04, Toa nha Lim Giang 167-173
Dich vu Hoi An tai TP HS Chi Minh Triin Hung Bao, Quin 1, TP Hd Chi Minh

Vin phong dai dién Cong ty C6 phin Du lich - Tang 05 — S8 559 Kim Ma - Quin Ba

Dich v Héi An tai TP Ha Nai Dinh, TP Ha Noi

Cdng ty con

P . - . Ty I§ 86 hiru va
Fién Chng (v Bz chi Linh vue Kinh doanh bidu quyét
Céng ty TNHH MTV 86 10 Tran Hung Bao, Kinh doanh li hinh ndi 100%

= Lir hénh Fgi An

Pheedmy Minh An, Thinh
phé HGi An, Tinh Crsing

dia quic té; Dich vu dai Iy
ban vé may bay

Mam

L5, Sir Kifn quan trong trong ndm dnh hwdng din Bio cho thi chinh hop nhit

Mim 2021 la ndm ma Vigt Mam chju anh huomng ning né bai dai dich Covid-19. Chinh phit 48 dp dung
nhicu bién phap d€ ngin chin dai dich nhur han ché di lai, kiém sodt bién gici, gidin cich xd hii.
Do di, tinh hinh hogt ddng sén xuit kinh doanh cia cic doanh nghiép déu bj inh huémg. Tong Gidm
dée Cong ty dinh gia tie ding cia Covid-19 dén hoat ding kinh doanh cia Céng ty va tir 46 xiy
dymg, ap dung che ké hoach phi hop d€ kiém sodi tinh hinh, pidm thitu cdc the dong tidu cye va dim
bao cho hoat déng kinh deanh cia Cong 1y duge dn dinh.

B dich Covid-19 d3 lan rong toan chu 1ir diin ndim 2020 vi kéo dii dén hign nay. HE lyy eida no [dm
kinh 1€ toan ciu suy thodi vi dnh hedng tiéu cwe dén rat nhidu finh vire, nganh nghé. BE ngfn chin sy
ly lan cia dich bénh. cic quy dinh vé han ché di lpi, kiém sodt bién pidi vi gidn cdch xi hii duge
thyre hién & hiu hét cic quic gia trén the gidi ndi chung va Vigt Nam ndi riéng. La doanh nghiép hoat
déng kinh doanh chinh treng inh vire dich vy nhi hing, khich san, co sd luu tri du lich, vige spt gidam
dang ké nhu cidu du lich, di lai 38 1ée ddng tidu oy dén méi triimng Kinh doanh cioa Cong ty. Cong tv
bujc phai thu hep quy mé kinh doanh, cde chi nhdnh <hi hogt ddng cim chime, <6 giai doan tam
ngimg hopt Kmg. deanh tho nim 2021 cia Cong 1y chi dyn 68,35% doanh thu nam 2020 va dat 14,45%
doanh thu 2019 (trudc khi ¢b dich bénh).

Mic di Ban Tong Gidm ddc Cang tv 8% xy dymg, dp dung cic ké hogeh phit hgp &8 kiém scdit tinh
hinh, gidm thicu cac tic ddng tidu ewe nha: trién khai vige khai thac doanh thu (hoat ddng don clng,
diin tir mudre ngodi hat huong va cach By eé thu phi tai 02 khach sgn tnee thuge, khai thic djch vy cale,
khai thie ¢3¢ wur du lich gin, du lich ngin ":E'i""" dich vy tige cudi, hii nghi): cit gidm cde chi phi
khdng thie sy ciin thidt; glam sit, kigm soat, tet Kigm chi phi; dim phin v&i nhd cung cép dé gidm gia

4.

4.1

4.1

4.1

|1§|||g. hda, :Iil.;h_'l-'u dﬁu_w.hr; diéu chinh cie chinh sdch sk dung lao djng, tién lwong... nhung Céng tv
van phat sinh 15 lién Liép trong 2 nam 2020-2021.

. Nién di ké todn, don vi tién 1§ sir dyng trong ke todn

K ké todin nim et Cng ty bit diu r ngiy 01701 vi ké thie ngay 31712 hing ndm_

Bron v tign 1§ dimg d& ghi 88 ké toan vi trinh bay Bho cdo tai chinh hop nhat la Bng Viét Nam
(VNDY}.

Chuiin mwe va ché dd ké todn 4p dung

Cang ty dp dung Ché 49 ké 1odn doanh nghiép Viét Nam duge hudmg din tai Théng tr s
20002014 TT-BTC ngay 221272014 vi HE théng Chudin mye ké toan Viét Nam do B Tai chinh ban
hiinh. Béo cio thi chinh hop nhit niy dwoe lap vd trinh bay theo quy dinh cia Thing tr 5
2022014 TT-BTC ngay 2271272014,

Tém tit ciic chinh sfich ki todn chii yéu
Ciie mguyén e v phaeng phip Wip Biao cdo tai chinh frgrp ahal

1 Cor s hgp nhisr
Béino cho tai chinh hop nhét etia Céng ty bao gim Bbo efo tdi chinh cia Cong ty mg va edng ty con.

Céng ry con 13 doanh nghiép do Cang ty kiém =odt. Sy kiém soft tn tai khi Cong ty c6 kha nang tne
tiép hay gidn tiép chi phdi cic chinh sich tai chinh vit hoat dng i cng ty nhin diu e nhim thu
dirge I ich tir cic hoat ddng ciia chng tv ndy, Béo cho tdi chinh cia chng ty con duge hgp nhét trong
héo céo tai chinh hop nhat tir ngay Cong ty bit dau kiém soft dén ngay két this kitm soit.

Béo cio thi chinh cia Céng ty v cong ty con sir dung d¢ hip nhdit duge Iip cho cing k¥ ke todn va
durgre ap dung cdc chinh sach ke todin mdt cdch nhilt quin, Che bit toan dicu chinh duge thire hién déi
veri bt ky chinh sich ké todn ndo cé diém khic bigt nhiim dam béo tinh nhit quan gifta che cdng ty
trong cung Cong ty.

Cie sb dir, giao dich ndi bd va cic khodn 13 hodic I8 chura thire hién phivt sinh @ cac giac dich ndi bd
gilta cic comg ty trong cing Cong ty vai nhau bi logi tnir khi ip béo cio ti chinh hop nlit.

2 Hop nhiir kinks doam

Thi sdn, cong ng va cong ng tiem tang cia cong by con duge xac dinlh theo gid tr hop 1y (i ngiy mua
cong ty con. Bat ky khioan phy tr$i nio gilta gia mua va tong gid 1 hop 1V cla tii san duge mua dige
ghi nhdn La lgi thé thuong mai. Bit ky khodn thidu hyt nao gita gid mua va ting gid trj hep Iy cha tdi
san duge mua duge ghi nhin vio kit gua hoat ddng kinh doanh cii ki ké todn phdir sinh hegt dong

M cong 1y con.

4.1.3 Phicorng plidp ghi whin lgi ich cia co ding khing kicm sodt

l.ul,ri ich ciia ¢ déng khing kiém sodt 13 phin Igi ich trong t3i san thudn cia edng 1y con khing duge
nam giir boi Cong ty va duwge trinh bay thiinh mt chi tigu riéng bigt thude phin vén chil 7 hity trén
bang ciin doi ke toan hop nhat. Gia trj lgi ich co déng khdng kiem sodt trong gid tr tii sin thudn cia
cie Cong ty con hgp nhit, gbm: L ich ¢d déng khing kiém sodt tai ngay mua duge xic dinh theo gid
trj hop 19 tdi sin thuln cia cdng ty con Lai nedy mua; lgi ich cb déng khong kiém sodt trong sy bién
déng cia tong von chii so hitu ke i ngay mua dén diu ky bio cio va lgi ich co ddng khéng kiém soat
trong sy bien ddng cia tdng von chi s& hiru phit sinh trong k¥ béo cio. Céc khodn 18 phat sinh tai
cing ty con phii durgre phin b twomg g véi phin sé hitu cila ¢t déng khdng kigm sodt, ké ca tnrmg
hop 56 & dé lém hom phﬁn 507 hiltu ciia cb ddmg khéng kiém soft trong tai san thudin ciia chng ty con.
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4.2

4.3

dd

4.5

Lasi ich ciia ¢6 ding khong kiem sodt 13 phan lgi ich trong I&i hofic 18 ciia cong tv con khing dwge nim
gitt béri Cang ty, duoe xic dinh ciin cir vao ty 18 lod ich ¢o déng khong kiém sodt va lgi nhuidn sau thué
thu nhip doanh nghiép cia cic cng ty con va duge trinh bay 14 mit chi tiéu riéng bijt trén hio cdo
két quai hogt dgng kinh doanh hop nhat,

Chink Ifch tf gid hii dodi dp dyung trong ké toin

Chic nghiép vy phét sinh h:ing ngoai ¢ duge thu}'én i sang d‘il:-ng Viglt Mam theo ty gid giao djch
thire 1€ ciia ngdin hang thuomg mai nori Cong ty giao dich vio ngay phat sinh nghiép v

Tai ngiy két thic k¥ k¢ toan, cic khodn mye tidn 1§ c6 goe ngoai 1§ phin logi 12 1 sin dwyc dinh
gid lai theo ty gid mua vio vi cic khoan myc tien té co gie ngoai t& phin logi 12 ng phai tra duge
danh gid lai theo ty gid hin ra cia ngin hang thuomg mai noi Cang ty thuimg xuyén cd giao djch.
Riéng cac khoan ngoai 1¢ giri ngin hing thi dugce danh gid lai theo t¥ gia mua cia chinh ngin hing
neri Céng ty midr thi khodn ngoqi 1§

Chénh lgch tv gia dLH;R: l]ll,[u hign theo quy dinh i Chuiin myc ké todn Vigt Mam 50 10 “Anh hwong
clia viée thay ddi ¥ g|a hii dum Theo dob, l.|l'.‘l1h Ii;l::h ty gid ngoai 1§ phﬁl: sinh trong ném va chénh
léch tv gid do dinh ;_..u lai b dur ngoal 1§ cudi nim coa cie khodn muc tidn 18 cd g-;:rl:: ngoai 1§ duge
phin anh vio két qua hoat dong kinh doanh trong ky ké tadn.

Tién vi cic khoin teong deong tién

Tién han Eﬁm: Titn miit tai qui vit LT giri nean hiang khing ki han.

Cie Khoan twong duomg tidn 1 cic khoan din tr ngdin han o thi han thu héi khéng qua 3 thang ké
I ngay Jau tu._-:n;'ln kha ning chuyen doi d.g dang thanh mt lugme treén xac dinh va khong ¢d mi ro
trong viéc chuyén d6i thanh tién 1i thés didm bio cho.

Ciic khodn diu i fdi chink
BPitu e ndm gite dén ngay dio hign

Cic khodn ddu tur nim giir 3én ngdy ddo han 14 chc kKhodn tién gdi ¢0 ky han (bao gdm ca cdc logi tin
phmu ky -phu:u] cic khoin cho vay nidm gifr dén nedy d3o han voi muc dich thu 13i hing ki vi cic
khodn dhu t ném itk dén ngdy dio han khic.

Cac khodin d.tu tr ndm giir den IE]._I',,:I}' dac hqm -dl.r-;,:r. gl‘u b teo gia ghi o sau khi 43 danb gid lai.
Sir dir phing tom that duge ghi giam e tiep vdo gia tri ghi =0 cia Khedn daw .

Trrimg hop céc khoan diu wr ndm giit dén ngay dio han B khodn mue tién 1 b gde ngogi 1§ thi
duge danh gia lai thee ty gid mua ngogl 1§ coa ngan hang theeng mal not cong ty thudng xuyén cb
giao dich i thin didm cudi ky.

Cee klvedn ng phai tha
Cac khodn ng phai thu bao gbm: phai thu khich hiing vi phii thu khic:

» Phai thu khich hing 14 cde khoan phai thu mang tinh chat thuong mai, phit sinh tir céc giao dich
cd tinh chit mua bin gifta Cong ty va ngurdi mus;

= Phii thu khéc ki cac khodn phii thu khing ¢ tinh chat thuomg mai, khong lien quan den giao

dich mua bin, ndi b,

4.6

4.7

4.8

Cac khoan ng phéi thu duge g.'h: nhin theo gia ghe trir di di phing ng phai thu khi dm Dthnng ngy
phai thy khé doi thé hién phin gid tr dir kién bi tén thit 1 lh&ll ditm cubi ky ké todn ddi vai cac
khoin ng @ qua han thu hai, Cong ty di dbi nhiéu lin nhamg viln chua thu duge holic chua dén thoi
han thu hai nhung khich ng di Bm vao tish trang phd sin hofic dang lim thil e gidi thé, mat tich, b
trivn,

Hiing tin kho

Hang tén kho duge ghi nhin theo gid thip hem pifia gid phe v gid tei thudin 6 thé tre hién duge.

Gid trj hing 16n kho duge tinh theo phuung phap binh quan gia quyén vi dirge hach toan theo phuong
phip ké khai thudm J;uytn Vil gid gbe nguyén vit Iléu1 hing hoa dige xdc dinh bao g{’m chi phi
mua, chi phi ché hién v cac chi phi lién quan tryre tiép khac phit sinh ¢é ¢d duge hing tdn kho & dia
digm va rang thai hign tai;

Gitd trj thudn e the thyre hién 13 gid bian wée tinh irir & chi phi wde tinh 3 hodn thinh hang tin kho
wa chi phi wie tinh can thiét cho vige tiéu thy ching.

e phing gidm gid hang ton kho duge trich lip cho timg m3t hang khi gid tri thudn o thé tare hién
durgre cia mit hang do nho hom gia gnl;uu.

Titi saim oo dinh hivn hind
Newydn gia

Tai s cd dinh hiru hinh duge phan dnh theo neuyén gid i i khiu hao lily ké.

Neuyén gid bao gom i mua va todn hqr cac chi phi ma Céng ty bé ra dé cd duge L san ob dinh hi
hinth tinh dén thid diém dua thi sdn cb dinh dé vao tranz., 1I1a| sdin sang sir !.ll,lll%. Cac chi phi p-hat sinh

sau ghi nhiin ban diu chi -:II.H:H:: ghi thng nguyén gid 1ai sin co dinh hite hinh néu cic chi phi nity chiic

chiin lim tang Iy jch kinh 1@ trong twemg lai do sir dung t&i sin dd. Cde chi phi khing théa min didu
kigr wrén dugre ghi nlidn 1a chi phi trong mibm.

Khitns hoero

Téi san e djnh b hinh duge khio hao theo phumlg phép du:mﬁ I!hinh dira trén thixi gian hitu dung
wdre tinh cla thi sdn, Thn gian khiu hao phi hip v Thing tu s 452013 TT-BTC ngay 25/472013
ciia B Tai chinh, Cy thé nlur sau:

Loan thi sin Thiri gian khiu hao (nim)
MWhi cira, viit kién teic 05 = 30

My mie, thiét bi 03 - 10

Phuomg tign vin tai, trevén din 03 -10

Thigt bi, dung ey quan 1y 03 -05

Cay liu ndm, khic 05

Tiii s oo diech vé hink
Newyén pii

Téi sin i dinh v hinh dge phan anh theo ngeyén gid trir di khiu hao iy ké.

MNguyEn gih thi san cd dinh v& hinh 1 1odn b cic chi phi ma Cong ty phii bo ra dé cd duoe thi san cb

dinh v hinh tinh dén thivi diém dua ti sin 46 vio trgng thai sin sing sir dung.




4.9

N

Chevde sir dung dir

TSCH vo hinh 13 quyén sir dyung didt hao ghm:

e Chryen sir |:|Ill1g dar duoe Nhi e giao co tha tién sir dung dit hojc nhiin chuyvén nhugmg L|_I.I}-LII.
sir dung diit hop phap (bao gom quyén sir dyng dit oo thii hgn, quyén sir dyng dit khéng thii
hiam )

o Tién thué ddt tra trude {dE tri cho cd thr gian thué hodc d3 1ra trudre cho nhidu ndm ma théi han
thué dit da .:[m_n; tra tién con Ial it nhdt 1a 03 nim} cho dnng thué dit trude ngiv ¢d hidu lre
chia Ludt Pat dai nam 2003 va duge co quan cé tham quyeén cap Gidy chimg nhin quyén sir dung
.

Nguyén gid quyén sir dung dit bao gdm 1t i cde chi phi co lién quan tnye tidp dén vige dwa diit vio
trang thii sfin sng si dung.

Khiin hao

Tai sin cb dinh w4 hinh 14 qu;rén sif dung diit thi khéng thyre hign khiu hao,

Tai san cb dinh vd hinh khie dwge khiu hao theo phuong phip duimg thiing dya trén thixi gian hir
dung wie tinh cta thi sAn. Théd gian khin hao phi hip vl Thing tu 56 452013/ TT-BTC ngay
250472013 cin Bd Thi chinh.

Thivi gian kKhdu hao t3i sdn b dinh vo hinh tai Cang ty cu the nhi sau:

Loai thi sén Thix gian khau hao (ndm)
Ouyen st dung dat Khéng khau hao
Phin mém mdy tink 03 -03

Chi phd tra triciec

Chi phi ord troeds duge phin logi thinh chi phi ted rede nﬂ_n han va chi phi i trnde dai han, Bay la
cic chi phi thie 1€ @4 phit sinh nhang 6 lién quan dén két qua hoat ding sin xudt kinh doanh cia
nhiéu thin ky, Cac chi phi tef tnede chi véo i Cong tv:

= Congcy, dyng ey da XU dimg duge phin b theo phuong phip duimg thing trong thivi izian tir 1
din 3 nim;

e Cic chi phi tra triedic khde: Céin clr vao tinh chit, mirc dé chi phi, Céng ty lua chon phirong phip
v tiéu thire phén bd phil hop trong thés gian ma lgi ich kinh té duoc di kién t3o ra.

Ciic kfvoan ng plidi fr

Cac khodn ng phai tri bao ghm: phai trd ngwévi bin va phai trd khac:

= Phai tra ngiedi bin 13 cée khodn phii tra mang tinh chit thurong mai, phat sinh tir cac giao dich co
tinh chit mua bin gitta nha cung cip va Cong ty;

* Phii tri khic 1d cic khodn phdi tré Khong ¢6 tinh chin thuong mai. khang lién quan dén giao dich
i bdn, ngi bi,

Cic khodn ng phii i duge ghi nhin theo gia RO, dugc phan loai thash ng phi tra ngan han va dai
han can o theo k¥ han ng con lai G ngdy ki.l thic ky ké todn.

Cac khoan ng phii tra duge Cang ty theo dii chi tiet theo doi trgne, ké han gde, k¥ han ne con lai v
theo nguvén 1€,

4.1

4.12

4.13

Vay vd mg phai tra thieé 1ai cliink

Cic khodn vay vd ng phai rd thué i chinh duge phan dmh theo gia E‘J'" vii dugre phén logi thanh ng
ngin han, dai han cin cif theo ki han ng con lai tai ngady két thisc nam i chinh.

Cic khodn vay va ng phii trd thué tai chinh dwge Cong ty theo ddi chi tiét theo d6i tgmg, theo cdc
khé e vay, k¥ han goc. k3 han no con lai va theo nguyvén 1§,

Chi phi di vay

Chi phi di vay bao gom L3i tién vay va cde chi phi khic phit sinh lién quan tre tiép dén cie Khoan
vay cia Cong tv. Chi Pl'n di vay duge ghi nhin vao chi phi hopt déng trong ki ph.h sinh, trir khi thoa
miin dic¢u kién duige von hod theo quy dinh cia Chudn mire ké toan “Chi phi di vay".

Chi phi di vay lién quan dén khodn vay riéng biét chi sir dyng cho myc dich diu tu, xiy dymg hodic
hind thémh mat e sén :,11 thé cia Cdng v thi d“m;'c von héa vio nEuyén gia tii san do. Bdi woi cac
khadn vin vy chung thi 6 chi phi di vay od di didu kién vin hod trong ndim tai chinh duge xac djnh
theo t¥ I von hod doi vi chi phi liay ke binh quan gia quyén phit sinh cho viée déu w xdy dyng hodic
s&n xuwiab i san do.

Wi '.-'un hoa chi phi di vay s& tam ||g;ung lai trong. cac giai doan ma qud trinh dau nr, ;-r_ag,- dymg hodc
=in xudit thi sin dir dang b glall doan, trir khi sy gmn doan db |4 ciin thiér, Théd diém cham din viée

win hia chi phi di vay F khi céc hoat dfng chir yeu can thiét cho vide chudn bi dura i san dé dang
v sur dunig hoge bian dd hoan thanh.

Vit ehii si# friru
Van gop cia chi sé hiju phan dnh 6 von thye & di gop cia cic O6 ddng.

i pleicn quit

C6 phicu quf |4 khoan tién phai ird && mua lai of phidu do Céng ty ¢4 phit hanh vii cie chi phi lién
guan trye tiép dén giao dich mua lai ndy.

Pliiia phidi od mltaein

Lgi nhuiin sau thué thu nhip doanh nghigp duge trich lap céc qu¥ va chia cho ¢6 ding theo Biéu I
Céing ty hofic theo Quyét dinh ciia Bai hji ding cd dong.

Cé tire tra cho ¢o  ding khéng viegt qué sa lgr [IJII.I#.]:I sau thué chura phin phnl v €6 cin nhdc dén cic
khodin mue phi tién 'ﬂ: ndim trong lgi nhuiin sau thug clra phin phm cih the anh herdmg dén liing tién
va kha ndng cha trd ed tire,

Ghi nhdn doanh thu v the nhip khic

* Doanh thu ban hang va cung cﬁp dich v d"-:,‘n: ghi nhin khi cb kha ning thu duge cac i ich kink
1€ vi co thé xac dinh dirge mét céch chic chiin, ding thoi thoa min didu kién sau:

¥ Doanh thu I;:um hing durpc ghl nhén khi nhirng rii ro ddng ke va :;uw:n sir hifu vé sin pham di
dm.m chuyén flun cho nguod mua vi khdng con khi ndng dang ké nio lam thay déi quvét dinh
ciia hat ben vé gid ban hodic kha ndng tra lai héng,

¥ Doanh thu cung cll.p dich vy liI.H;I"l: ghi nhdn khi 43 hodn thanh djch vy. Trirbmg hop dich vy
duwge thye hign trong nihiéu ky ké todn thi viée xdc dinh deanh thu rong timg ky duge tyre
hign clin cir vao ty 1€ hodn thanh dich vu tai ngdy kit thise b ké todn. :

o Doanh thu hogt ding thi chinh dwge ghi nhin khi doanh thu dwoe xde dinh wong ddi ehfic chiin va
6 khi ndng thu dirge loi ich kinh té tir giao djch da.

e = HEEE
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¥ Tién lii duge ghi nhin trén co 5o thivi gian va 18 sult thye &,

¥ Cd tire vh If.fl nhm,m dtr:;rc chia duge gha nhiin khi Cong ty duge qu:.«én nhdin €0 tire hodc bgi
nhudin tir vige gop von. Co i hﬁng oo phign khéng dirge ghi nhin ki doanh thu @i chinh. C
ke nhiin duge lidn guan dén giai doan trude diu o duge hach toan gidgm gid i khodn diu nr.

& Thu nhip khac 1 cic khoan thu nhiip ngodn hoat d-u;rng s J-.uu. kinh doanh caa Cong ty, duge phi
nhin rghl €6 1he xic dinh duoe mit cieh nromg doi chile chin va c6 kha nding thit duge che lgn ich
kinh

Gl vt hing bin

Gid vin ciin san phim, hang héa vii dich vy tiéu thy dwge ghi nhin ding k¥, theo nguyén tic phi hop
vivi doanh thu va nguyén the thin trong.

Cie khodn chi phi vuor trén mire binh thutmg cda hang tdn kho vi dich vy cung cap duge ghi nhin
ngay vao gid von hing bin trong ki, khéng tinh vio gid thanh sin phim, djch vy
Ced pided fid elrin iy

Chi phi tii chinh phan anh cac khoan chi phi hoge cic khoan 18 lién quan dén cac hoat ding dau o tai
chinh: chi phi I3 vay, khodn & phiét sinh khi bdn ngoai 1€, 16 t¥ gia hbi dodi vi che khodn chi phi cia
hoat déng diu tr khic.

Chi phi bin hing, chi phi quin I doanh nghip

Chi phi bin hing phin Anh cic chi phi thye 1 phit sinh trong qué trink bén san phim, hing hod, cung
chp dich vu.

Chi phi quan I¥ doanh nghiép phin dnh cic chi phi thye & phat sinh lién quan dén quan Iy chung cia
doanh nghigp.

Chii phi thaé TNDN hign hinh, chi phi thié TNDN hodn loi

Chi phi thu thu nhip doanh nghiép bao gdm thié thu ahip hign hinh va thué thu nhip hofn i

Thué thu nhdip hi¢n hanh 14 khodn thué dugc tinh dia trén tha nhap chju thasé !mng mam i |I'|L||: st
el higu lye G ngay ke thite nim thi chinh. Thu nhip chiu thué chénh léch so voi loi nhudn ké toan b
do digu chinh cic khodn chénh léch tam thivi giita thué vi ke mzm ciing nhy diéu chinh cic khodn thu
nhip vi chi phi khéng phai chjn thué hay khéng dirge khiu tnr

Thisé thu nhiip hodin lgi duge xie dinh cho cic khodn chénh léch tam thi tai ngdy két thic k¥ ké todn
piira co s tinh thue thu nhip cia cic tai sin va ng phii 6 va gia i ghi <0 ciia chiing cho mue dich
bac cdo tii chinh.

Cang oy tai chink
Ghi nhiin ban diiu
Tar wan bad chinh

Tui ngdy ghi nhiin ban dau, tai sin tai chinh dwge ghi nhin theo gid goc m;mg_ cac chi phi giao dich n:n:-
lién quan trye Licp dén vifc mua sim i sin t3i chinh 46, TAi sin tai chinh cla Cong ty bae glm: tien
mt, tien giri ngén hang, cde khodn phai thu khdch hing v phai thu khac.

Ngr phai trd tai clink

Tai ngay ghi nhin ban diu, ng phai tra tai chinh duge ghi nhiin theo gid ghe cdng cdic chi phi giao
dich c6 lién quan tryc ticp dén viée phat hinh ng phai trid @i chinh 86, No phai tri tdi chinh ciia Céng
ty bao gom phai trd nguin bin v phai i khic,

Prinh gid Ipi sau Lin ghi nhdo ban din

Hign tai, chua ¢f quy dijnh ve dinh gid lgi cong cy @i chinh sau ghi nhin ban diiu,

409 Thud sudr v cdc I8 phi nip Nodn sdeh ma Cong ty dang dp dyng

o Thut GTGT: .-’kp- dyng mirc thud sudt 10% A8 v cae dich vy lru tri, nha hang, dich vy I hanh

du lich vt cde dich vy khie.

o Thué tiéu thy die bigt: Ap dung mire thué suit 30% ddi vii dijch vy massage.

s Thue thu nhip doanh nghigp: Ap dung mire thué suit 13 20%.
» Chc loai thué khic vi 1§ phi ndp thea guy dinh hién hanh,

£.200 Cae bén lidn guan

Cac bén dupe coi K lidn quan neu mot bén o6 kha ning (tryc Iitf'p hodc gian tiep) kiem sodt holc cd
anh hudme dang ké ddi vai bén kia trong vide ra quyeét dinh vé cic chinh sach tai chinh vi hoat dang.

5. Tien v cic khodn twong dueong ticn

By vi timh: VND

3112021 01082021
Tiln mau | EOA02 435 LT T8
Tikn giri ngdn hang khbng k¥ han 4.280.381.858 2.232.811.358
Tién dang chuyén 220,000 .
Cic khodn tuemg duomg tién 5, O OO0, 00 E.&00.000.000
Cing 10,100 104,293 1 1AM, 558, 4449
6. Phai thu ngin han cia khich hang

311272021 010172021
Chi nhank Cong ty THHH BTV Djch Vy Lir Hanh
Saigontourist tai D Hing_ 162,582,500 421,763,500
Travel Indoching 406,368,500 496,368,300
ICS Travel Group 178.310.400 178,310,400
Vietravel Chi nhinh Ba Ming 296,602 000 358.332.000
Céc dbi rome khic 182,400,516 525.365.098
['l:lng 1.516.263.916 1.9840, 139,49
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7. Trd tewie cho ngwii ban ngin han 10, Hang thn kho

/122021 0112021 AL UL
Gid ghe Dy phiing G ghe D phiing
Melia Hotels Intemational S.A 78.240.000 39,541,667 Hang mua dang di trén dutmg - . = :
Cong ty TNHH Cat Vit 55.635.770 . Nguyen ligw, vl ligu 245.T84.876 - 350769374 -
Cée dbi negmg khic 6,440,000 471 989777 Cémg cy, dung cy 912.189.356 = 1.011.572.339 =
Héng hia 360.601.975 - 436.765.838 =
Ciing 140,31 511.531.444
B Cing 1.527.576.207 - 1.749.107.551 -
. e Khing co hing thn kho @ dong, kém phiim chin khéng ¢ kha ningkhé/chim tidu thy tai thid diém
%. Phai thu ngédn han khic JI22021.
1123021 01172021 e Khong c6 hing thn kho diing dé thé chip, cim co dim bio cic khodn ng tyi this didm 31/12/2021.
Caiih T Dy phiing Cridh tri Ihr phing
Phdi thu dai 1¥ vé may bay 194,494,253 - 313.799.904 -
Lai dyr thu 54.515.673 168 580821 . 11. Chi phi tri trude
ra:m ﬁ?g . E ) a. Ngin han
Ky quy, ky cuge 00, D0 1,190, 248, 006 -
. : 31712/2021 0112021
i e g o 600,000,000 600.000.000
ki el i Iy Fadeife Rfieiedy .
v K5 qurd ik coand i hank quide Phi bio tri phiin mém 25.160.577 .
1 : 00, 000, 0og ¢ Céng oy dyng cp chir phin bd 40.7317.676 27.581.136
v Cie khodn kf gup khde 56000000 90,248 00 . Chi phi bao hiém 30.573.559 101.206.691
Phii thu khic 134578575 (287.119.039) 334,556,500 (287.119.039) Cac khodn khic 33.991.708 219.311.766
Cing 1.239.591.501 _ (387.119.039) _ 1.007.185.225 _ (287.119.039) Cing L.463. 530 34809959
b. Tkii han
= 3141272021 010172021
4, vy phing g phai thu Khdé i
31/12/2021 010172021 Chi phi céng ey dyng cp xudt ding 958 863,384 1.601 605932
Chi phi sira chita 2.641,996.073 222987934
Dy pleiing cho cac kKhodn ng phan thu qua han LR K 297 109,039 Chi phi thué mat bing 45,666,652 T1.666.65%
- Tir 3 mm tror fém 579 109439 287 119039 Cic khoan khic 63.483.006 B68.663.273
Tir [ s Fin dern 2 ndim 2R3 760 258 399, (N
- Trin 6 thing din duwdi | ndm z 5 094,000 Cing 37 10.009.207 760,923,798
Cing B62.B69.697 207,100,039




12. Thué v cic khodn phii thu, phéi ndp Nha nwde

S i nim S8 phil niip Sb the nfp St culi nim

Phai thu Phii ngp {roag nim Iraag nim Phesi the Piii i
Thisk gk b gia tng . GOLOZETE  TARENIS4T 151,220,834
The i thy e it 14085432 - . . SR .
Thié thra nhip {.i nhin 43785504 TR0 426 FE 024 555 £541.580
Thed nd di, tén thed 4t - $.431.184.985 168 494,164 3 264, 765.817
o gl td ke T8 A15.663 13045 947 TI0M 538 - 61,764
P, B K v clic Ko : ‘
pli iy Kb ) F574180:000 = 5574, 150,006
Cing $2.479.195 £ &19.965 500 6561 KK5,150 1 ENAST 208 1402583 1994 8RO, 70T

Céc bio cio thug ciia Cong Ly € chju sy kiem tra cla Cor quan | thue, =0 thué drge trinh bay trén Bio cio
L&l chimh ndy ¢ thé sé thay dai theo guyet dinh cia Co quan thué.

{*) Pay 14 tién chuyén :[u:rl.':ll st dyng ddt phii ndp vao ngan sach d5i véi 16 dit tai khéi Thanh Tiy,
phiring Cam Chéiu, thanh phd Hoi An duge ghi nhén ciin ir vao céc van ban saw

Nba:.f 'J-'.'m:s..”unu Van phong Tinh dy Quing Nam d@ cd cong viin 509 TORCNVVITU thing bio
chuyén quyen sir dung dat cho Céang ty v gid tri 14 4.311.594.000 déng. $6 tién sir dung dat phii ndp
1 1.

Mpdy 290172011, U_l,. ban nhan dan tinh Quang Nam 88 cd CQuyét dinh s6 441/0D-UBND v 'l.ru;c phc
duygt dom gia it d-: thu ticn sir dyng dit, giao dét cho Chng ty. Theo d6 Cong ty phai ndp mt lfin tién
sir dyng dat vao Nedn sdch Nha mrde 1a 5.574.180.000,

{.“-'U"J.'n sir dymg dit trén dirge UBND tinh Chuiing Nam I:.'-Ilp frlﬁ}' chimg nhdn ding ky ll;!l._;_-,.,',“ st dyng
dit s0 DBE2481 ngly I0/09/2004, Gidy chimg nhin nay d3 duge thay déi 2 Ban: lin 1 vao ngiy
17/06/2015 860 tén ngudi it dpng tir Cong ty Dich va - Du lich Hn;:ut An thanh Coag 1y Cé phan Dich
vy - D lich Hai An, thay 380 lin 2 vio ngdy 25/07/72017 dé chu:.-cn mye dich sir dung dit thanh ddr &
dd thi lhu dii va dan thueong mai dich vy o6 thivi han 50 néim.

Nig,ajf 17/0972019, UBND llllh Quang Nam J3 ¢d cong van 0 220/UBND-KTN :,"HI cau Chi tich Hii
dong quan trj Cong ty va Téng Giam :I-t'n: ngp lai bin gde Gidy chimg nhin {}ugrtn sir dyng dit so
DE62482 do UBND tinh Quang Nam cap ngiy 30/09/2004 cho Vin phbng dang ky dit dai tinh Quing
MNam d-l. x0a ndi dung ding k¥ bién dgng trén Gidy chimg nhin Cuyén sir dung it do khong ding quy
dinh vé phag lujt dit dai.

Theo b, sau khi xin ¥ kién FI§i déng quén tri, Cang ty da co 1o trinh s 80/TT-CT ng;l:.r 14/0572020
giri dén Thudmg tryre tinh dy Quang Nam, UBND tinh Quang Nam & nghj giai guyét theo mit trong
hai phwomg dn sau:

v Dé nghj cho phép Cong L duge gian 4at ¢ thu tidn sic dung dit theo Quyél dinh sd 441/0D-
UBND ngay Iﬂfﬂl"iﬂll ciia UBND tinh Quang Nam, Cong ty tiép tye thye hién nghia vy i
chinh theo Quyct dinh nay.

" Hodic dé nghi cho Cang ty thué dit vdi hinh thire ndp tién thué db hing nim véi thii hyn theé dat
1a 50 ném.

Ngay 26/05/2020, Viin phong UBND tinh Quing Nam da c6 Céng vin sb 834/VPUBND-KTN vé viée,

gidi quyét dé ng!u cia Céng ty theo T trinh sb $0TT-CT ngdy | 14/05/2020, Theo &5, Viin phing
UBND tinh dé nghi {"'nng ty cir b phin chuyén mén cung cap ho so, tii ligu lam vide vii S& i
nguyén vi Mai truimg @€ chi i Kiém tra, xem xét vi tham muu UBND Tinh gidi quyét theo ding quy
d|nh &n hinh ::uﬂhlha TRGE.

= Cang ty 88 cung cip diy di hé so, tai ligu cho S Tai nguyén va Moi trudmg nhumg dén nay viin chira

o Quyét dinh tir cap ¢6 tham quyen. Cho dén thivi diém hién noy, Cong ty chua ndp sb

s tidn

5.574.180.000 ding (theo Quvét dinh sb 441/0D-U EI-ND} viio Ngin sich Mha nude do chiv chil trremg
cia Tinh Quing MNum phé duyét phwong in giai quvét endi cing doi vai 16 dat nay,

13, Tdi siin cd dinh hivu hinh

Nhi cira, Miymdie  Paifnvinidi  Thifibj,dyng
vl kidn iriic ihidi b truvén dia cpquinly - oo im Cilng_

Nguvén gid
E-ﬁdh nam BYTI085E452 34585912963 200030041 06T 6492527467 451095000 09170444 040
Mua sam trong sikm - - - 374,823,000 376823000
Thanh [¥inhwomg bin E5.976.436 . 155524 257 . - EREL R K]
Sib enili ndm 147555893006 34585911963 16474599810 6569360467 51095000  305.917.180,256
Kbdu hao
S i nam 102,777 069,637 3] KRBT OE5973 17485 067 937 SR02A52.163  JES4ID.7TM  DAB.A0.23%7450
Bibed hiao treng ndm 331E.445.252 E32471.774 G4 460. 5% INLA0H504 67664250 448 048,584
Thash [¥inheomg hin &3 9T6 4346 . 3.300.253.001] . - 3504220437
S cwiii nim BieG, | DX 35,423 22 T40.407.747 14.863,270.522 BALETELATT  ASLO9SOM0  160,1%0.976.390
G trj ci Ly
S-é dlin mém 44,941 BUER IS 2697 5650 2341075140 SO0 30 a7 664,250 S0.838.667.49
& el nim 41425451563 185,205,206 LA10L62E 258 635,602,790 - 45,536, | RLEAT

_——tu— e e e s e

o Khing cb TSCE hitu hinh & thé chip, cim ed dam Bo ng vay 1i thiv diém 3171272021,

= Nguyén gia TSCB hiu hinh da khau hao hét nhung vin con st dung tai ngay 3171272021 la
9T A25.878.266 ;h.mg

14. Tii séin b dinh v hinh

Cruven sir dung Phin mém
it L did (*) midy tinh Cing

Meuyen gia
84 dilu nam T.363.944.564 3.527.974.634 10801 918 008
Mua trong mim = = .
Gidm trong ndm - . -
Sib cudi niim T.363.944.364 3.527.974.634 10.8%1.9158.995
Khiu has
54 dhu nam E01.890,655 3.316.744.998 3.918.635.153
Khiu hao trong nim - 93.258.136 93.258.136
Giidm trong nam - - -
S cudi nim 601890655 3.410.002.634 4.011.893.289
Gid tri cbn lai
So ddu nam ﬁ.?ﬁlﬂﬂlj_ﬂ!; 210.230.1346 G073, 2R3 B4
Sih cudi ndim . 762,053,700 117.972.000 6. 880,025,709

g E— = ————
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(%) Quyén sir dung 41 i ngay 3171272021 bao gdm:

Quyén sir dyng 44t 18 dit 19 khdi Thanh Tay, Phudmg Cam Chiu, Thanh phd H3i An 43 dwge cdp gidy
chimg nhin quyen sir dung diit v&i thng dién tich !.“ 1.301m", rong do difn tich it o liw ddi 14 20Wim”
vit dign tich din thuemg magi dich vg 1@ 1L.601m™ ¢d thdi han dén 180520353, tong nguvén gid 13
5.574,180.000 ddng. Cong tv khéng thyre hién trich khiu hao do Cong ty va Vin phong tinh Oy Quing
Nam dang thing nhiit phrong in lién quan dén viée i dung I5 dit nay { Xem diém {*} ciia thuy€t minh

s 12).

- Quyén sit dung dat cta 16 dat tai thén Tra Qué, xd Cim Ha, Thanh phd HGi An, Tinh Quang Nam vai
dién tich 375m’, nguyén gid 1.789.764.364 dbng.

*  Khing co TSCE v hinh ding d& thé chilp, cim cf dim bao no vay tai nghy 31/12/2021,

- NHLI}H:‘-I'I giﬂi TSCD w6 hinh d3 !-'.héu hao héﬂ 1&I1|rng \.';n ohn ST d|l||:|.]:lI |;i “E-é'.f 3]:"'1"3':'21 15
2.960.510,998 dbng.

15. Chi phi xiy dwng eo bin di dang

32021 01/01/2021

Dy dn cdi tao ning cép Khich san Hji An 5.045.151.054 1.914.576.412

Dhr dn khic 13.136.364 3,634, 3464

Cing 5058287418 LOIR.212.776
— .

16. Phii tri ngud bian ngin han

18. Phéi tra ngin han khic

Jiyan: (TR
Cong iy TNHH MTV Crespi Montes Vich Chau 448 458709
Céng ty CP Tich hop Truvén thing Net & Com 295,900,000 -
Ha Lé'] Il.i Loan I58.945.774 400055 088
Ba Trdn Thi Bich 390.737.940 24,066,516
Hi Hulzi-nh Thi Quy 168 510,500 52,184,200
Cic déi trgng khie 1.729.233.632 1028 850 663
Cing 3.221.786.645 1.145.166,467
17. Mgwid mua tra titn trurde ngﬁn han

Jnzaszaz LR | g |
Travel Sky 453485900 .
Cic dbi neme khie 373.750.315 512.157.694
Cing 837.236.21% 512.157.694

31122021 01012021
Karth phi cong doin - 1521400
Bio hiém x3 hi, v 1&, thdt nghigp 26,136,204 2.082.610
Thia Ilarr HEOT-BES 142,500,000 128,304,744
Thuwe THCK thu hg 1866263594 241,519,159
Céc khodn phai tra, phil ngp ke 477752084 17400290
Cing RI5014.682 1. 190,898,203
19. Thudé thu nhip hodn kai phii tri
2220 (020210
Thud sudt =i dyng 3 xac dinh gid trj thué thu nhip hodn lai i, 2085
phai ird
Thus thu nhdp hodn Igi phai trd phit sinh wl cde khoan chénh 73.304. 202 183 456,458
l$ch tam théri chiu thud
Thue thu nhip deanh nghiép hodn 1gi phat sinh i gias djch G75.224.041 S50 194,540
hop nhit kinh doanh
Cong T48.528.203 (33,640,908
20. Vin chi si hitu
4. Bang doi chigu bien djng cia Vin chio s& hiu
Vingopcia O phif:u Qu i tar LN sau thué
chii si hilu qui phit trién  chwa phiin phii
Sh chur tai D1 2020 BT (D, (O (630000} 21915004518 13.339.055.478
Téng trong ndm - A TE.A06, 260 {25.069.1160.830)
Ciidm trong nim . - |2,508.954,232
Sh dir tai JUT22020 B ANV, (R !-ﬁﬁll.l]l]ﬂt 22 AR TONTTR

S dur tad 0170172021
Thng trong nam
Gidm trong nim
So dir tai 3171272021

LR L URITE LRI

{630.0040)

(24.329.015.584 ]

21 3EH. 700 TTE

(24.329.015.584)
(21.007.884.167)

ﬂggmgmmn !'Hﬂ.l]l]ﬂ! 1IJHEE.TTE

?r"

e

(45.426.8949,751)




b. L nhudn san thué chea phin phii

Nam 2021

Niim 2020

Lai nhuin k¥ trude chuyén sang

Lgi nhvedn saw thué thu nhdp doanh nghidp k¥ ndy
Phin phii bgd nhudin ndm trnde

- Trich quil khen tinrimg, phiic It

- Chi i o Bive

= Trich Oul dédu e phet tride

- {ricrm lelice
Tam phin phdi lgi nhudn ndm nay

Lyi nhudin sau thué chara phiin phii coii ki

21, Doanh thu bin hiing vi cung cﬁp dich vu

(24.329.015.584)
(21.097.884.16T)

13,339.055.478

(25.069.116.830)

12.508.954.232
AT8 638672
11190911 800
473.696.260
46,687 500

(45.426.899.751) (24.329.015.584)

Nim 2021 Nam 2020
Doanh thu dich vy nhi hang, khich san 24.139.841.403 30.006.054.473
Doanh thu dich vy Wi hinh, du lich 1.494.197.515 5678632154
Doanh thy khde 829.104.522 2.753.585.063
Cing 26.463.143.4410 k L6350
22, Gid von himng bdin

Nim 2021 Niim 2020
Gid von dich vy nha hang, khich san 35.751.099,360 41.130.885.371
Ciid von dich vy |0 hinh 2.344.934.834 6.764.510.291
Gid vda khic 619,130,392 1,198.294.693
Cing 38,715.164.586 49.093,690.355
23, Doanh tho hoat ddng i chinh

Niim 2021 Nim 2020
LA tién giri 544.747.116 2.031.886.713
Lii chénh léch 1 gia 4.352.443 10, 365604
Cing 249,099,559 2.042.256.317

e

24, Chi phi tai chinh

Niim 2021 Niam 2020
Chi phi 1ai vay 10,044 008 1714314 °
L& chénh 1&ch ty gia 1.761.227 16238316

11.805.235 27.952.630

15, Chi phi bin hing vi chi phi quan Iv doanh nghiép
a. Cie khoan chi phi bin hang phdit sinh trong niim

Nam 2021 MNiam 2020
Chi phi nguyén vit lidu 40.234217 44,886,508
Chi phi nhin clng 395 180934 KBS T11.158
Chi phi dich vy mua ngod 205 408.001 2.366.575.719
Cing 640.823.152 3.296.173.185
b, Ciac khoan chi phi quan Iv doanh nghiép phat sinh trong ndm

Miim 2021 Miam 220
Chi phi nguyén vit li¢u [ IO 106, 196 421.363.625
Chi phil nhdn vidén qudn Iy 6151543974 SE20.814.204
Chi phi dy phéing ng phai t_h'u S65. 760,658 3,006,000
Chi phi khiu hao tdi sdn cd dinh 355.423.280 691.486.393
Chi phi dich v mua ngodi 1.457.438.479 1.752.300.365
Chi phi khas bing tidn 577.612.982 504.514.540
Cex CFTEE T TN T TSP
6. Thu nhip khic

Maim 2021 Mam 2020
Laii thaah 1# TSCB 47T 213.563 607267468
Tién hd trg nhan e 100,134,000 .
Cac ¥hoan khic BT TA0054 1155408 561
Cing 6. 106,597 723776029
27. Chi phi khic

MNim 2021 Mam 2020
Cac klwodn phat 4,248,000 8.986.532
Chi phi khac 35425926 516,990 335
Cing 75.673.926 uﬁnﬂﬁﬁw




28. Chi phi thué TNDN hién hanh

Miim 2021

Niim 2020

Thng ki nhudn k& todn trede thud

Bidau chinh cic khodn thu nhip chiu thud

- Bridhus chinh ting

+ Thir fao HEQDT va BEKS kiving chnyvér irdoi
+ Uhi phi khdrg hop §

- D chinh giam

« {76 tive deri mbruacin Shre ehia

+ L chénh Kok oF gid

Téng thu nhip chiu thué

Chi phi thué thu nhip doanh nghigp hién hinh

29, Chi phi thué TNDN hodin i

(20.983.002.872)
1.051. 295085
1052471331

S00.785.315
Jil 686016
1.176.246

1.176.246
(19.631.707.787)

(24.934.973.128)
635750413
2.319.704.298
S96.491.229
1.723.213.069
1.663.944 885
10583 944,885

(24.279213.715)

MNam 2021 M 2020
Thué 1I1:u nhip doanh nghiép hodn li phit sinh tir giao dijch 169 800,129 193, 186.15]
hop nhit kinh doanh
Ciong 169,800,329 193,186,151
a0, Laico ban, suy gidgm trén o phicu
Nam 2021 Mim 2020
Lgi nhuin saw thut thu nhip deanh nghidp (21.097.884.167)

Cie khodn didu chinh ting hodc gigm loi nhudin sau thué

- 6N cfneh g

- Bféu chinh gidm

LM hodc 15 phin b cho of dbng & hivu ¢b phiéu phéd théng
54 lugmg ob phidu phé théng hau hanh binh quin trong ki

Li eo beim, 1§ suy giam trén cb phitu

-

(21.097.884.167)
154949937

{253.069.116.830)

(25.069.116.830)
7.999.937

(2.637)

(3.134)

31. Chi phi sin xuit kinh doanh theo véu tH

Chi phi nguvén ligu, vae lidu
Chi phi nhiin cong

Chi phi khdu hao thi sin cd dinh
Chi phi dich vy mua neodi

Chi phi khdic bing tién

Cing

32, Do cdao b phin

Nim 2021 Mdim 2020
10.238.157.112 10.567.489. 304
13.187.244.612 2T.119.934.938

5,537.606,522 B.584.756.310
11.364.245.579 14.910.452.131
. B9 060,307 4.403.696.585
d7.221.314.132 635.586.329.268

Bac cao b4 phiin cia Cang ty theo hoat ddng kinh doanh cia timg don vi true thude vi edng ty con

il S
Béw céo b phiin theo Nhi hing, khdck sgn Lir i, ilu ffck Tiwg cfing
ik vare kinh doauh Ny 221 Nm 2029 Niim 2621 Niw 2020 Niim 2021 N 20261
Dearh thu b3 phén MOEE3025 3XTI0A3S36 434197515 SETREIISL 26483140 3RA3RITIEND
Gia vin b phiin BININTE 42329,1R0064 TMAOMEM  STRLS10.29) LTI I6IERG 49098650355
L3 g tlr hoat ding kichdoanh (1180143827 [9.569.540.520) (BSOTITHNG)  (LOBSATAINY)  (I1252020.146) (10.655.413.665)
Jaxmn  enene FiAxe02r LALLM 122021 HL912621
Tii in b phin GIOILI2TE PRS0 45638 ESTEOTRA4D  ODMMAIMT  TiSG000713)  39.055370.RES
- Tt nin mygr A SAFLPITTI 2L MRG0 SIMASAR SI25ER00  MSOTSOLOMY  JESSL261067
- Tai s o fgn STE60 280073 3E@30.082 495 IAMININ ISTI0ERNDE GLIREDANR)  SREDLRITRIE
P i tr b pin IBEE1TE2640 IDAH2ITA0 053560 212 1039510 [$00R.E06.206 1109 124491
. Ng ngtin an ITHEXSENT 10N JET053 55 121095 I8 2KG 0793 J0452 67T 6T
- N &5 TARSHLM3 £33 648,595 . ‘ 748528, 291 £33 846 998
Nitme 202/ Nim 2426 M 202/ Nibm 2020 Nam 202/ Nim 2020
KRdu bao TSCD LE15460706  TADLRMAS TIETH  1.280.409.740 S5IT606520 B3B4TSA3I0

Toin b hoat dng cia Cong ty chi dién ra trén Kinh thé Viét Nam.

33, Quén 1y rii ro

' o T £
a. Quzin IV rii ro von

Thiing qua cing tic quin tri ngedn i, Cong v xem xé, qu:,-ét dinh duy tri 56 dur ngudn von vi ng
phai tra thich hogp trong timg thin kf d¢ vira dim bio hoat ddng lién tye vira tdi da hoa bgi ich cla chi

& hifu,

b, Qo Iy rai ro g chink

Rii o t4i chinh bao gom riii ro thi truwdmg (rii ro 141 suiit, roi ro vé ty gid va nii ro vé gid), rii ro tin
dung va rii ro thanh khean.

Quetn I rail ro thi trardmg: Hogt dgng kinh doanh cia Céng ty 52 chit yéu chiu roi ro khi co sir bién
dong 16m v 12 sudt vil gid.

pelt

ty C4 phan Du lich - Dich vu




THUYET MINH BAO CAO TAI CHINH HQP NHAT (tiép theo)

-f]'?r.u'l-ét diiedy mc fa B plden Berp Bk v i direre dipe .:‘Em_g Hherd vidd B con tai cliink)

Chuwn Iy i ro [GF sudit

Rii ro 18 suat cia Céng ty phar sinh chil véu tir cae khodn vay di kf kér. D& giam thidu nii ro nay,
Cidng ty di uoc tinh anh Wrdmg cia chi phi 14 vay dén két qui kinh doanh timg thivi k¥ ciing nhu phén
tich, du bio e hea chon < thivi diém trh no thich hop. Ban Tong Giim dbe cho ding rii ro vé bidn
ding 1ai st ngodi dir tinh cia Cong ty o mic map

Chictin 1y Piii Po vé 1y i

Do ot cic giao dich vay ng oo gbe ngogi 1§, Cong ty s& ch|u rii ro khi ¢6 bién dgng ve o gid. Rui o
ndly dirge Cong ty quan Iy thing qua cic bign phéip nhir: t6i s héda thin I-'qm thamh toan céie khoin ng,
hra Ch':m than dle thanh todn cic khoan ngoai f'F Fh“ hop, dy bao 13 i ngoal 1€ trong trong lai, sir
dyng 161 wa ngudn tién hign e6 dé cin hing gilta mii ro £ gid va rii ro thanh khoan.

S dur cubi k¥ cla tai san tai chinh va ng phai tra i chinh nhr sau:

AL D202 ]

Ti sam t4i ehinl
Tién vt cibe khodn tuorng dureng tién LIS 210116 216786

Chean b rai ra vé gic

Nguyén vl ligu dau vio chil yéu tai f‘nng r_',. 4 cée logi rlbufq_'ﬂ ligu p-lm.._ vit nha hiing khach san.
Céng ty quéin I¥ rii ro niy thing qua viée tim kiém nha cung cap vm gm ban thip |||11-|| cd thé, tip
trung s0 lugmg d3c bing lom dé duge hudmg cic chinh sach uu dii v gid tif nhd cung cip dang thii
theo dii bién dong thj inrimg dé dam bao ngudn nguyén lidu véi gia ca hop 1y nhat,

Chenaier fy ridd ree Bier alging

Huu ro Lin dyng xay ra khi mdt khich hing hojec dii tae khung :Iap g dwrgre cdc nghia vo trong hop
dong diin dén cie wn thit @i chinh cho Céng ty. Cong tv ¢d citc ri ro i chinh 13 mit st khodn ng
phai thu. Vi nhimg khich hing mdi, Cang ty tim hicu k§ vé khi ning tiu chinh va thanh todn cia
khach hang tir d6 xdc dinh che tin chap hay thanh wén tnnde dich va, tién hing, Ngodi ra, git bj
phin kinh doanh va b phin 13i chinh k& todn ludn o sy dbi chifu thing tin v cic khoan chng ng dén
han thanh tedn ciing nhu qud han & kip théd dén dde v co bien philp thu ng thich hop.

Custen iy reid ror thanh khoidn

Dé quan I¥ riti ro thanh khedn, ddp img che nhu chu vé vén, nghia vy 1i chinh hiq.-n tad va trong tuong,
lai, Céng ty thudmg xuyén theo dii v duy tri di mire dy phong tién, 16i wu héa cde déng tien nhan rdi,
tin dung dinge tin dung tir khach hing va doi tac, chi ding kiém soft cae khodn ng dén han sip dén
han trong sir twong quan voi Ui sin I:H?:.I han v ngudn thu o6 the tao ra trong thé ki d6, .

THUYET MINH BAO CAO TAT CHINH HQP NHAT (tiép theo)
(T huvie iy ndy £ S pdver o thrdteny vt cefie dleaee o dang thevi wiri Bdo cdo tii chink)

long hop cac khoan ng phai 1 tai chinh coa Cong ty thea thiv han thanh todn nhy sau:

A1122021 Khing gui 1 niim Trén 1 nfim Ting
Phdi trd ngudi bdn 3.221.786.645 - 32217866435
Phai tra khac S06.878.478 - B06.878.478
Cing LOZRGO512S - 4.028.665,123
a1/01/2021 Khing qui 1 nim Trién 1 nim Ting
Phii trd ngudi bdn 1.145, 166,467 - L.145.166 467

Phai trd khae

Cing

1L187.224.193

118,224,193

- 2332.390.660

Bun Iung Giam 1.1:.14. cho réng [ung ty héu nhar khéing ¢ rili ro thanh khoan va tin wréng ring Cong ty
o0 thé tao ra & ngudn tién dé dip (g cae nghia vy tai chinh khi dén han,

Tang hop cie tii sin @i chinh hign cd tai Cang ty duge trin bay trén co s thi san thudn nhir sau:

3171272021 Khing qui 1 ndm Trin 1 nim Tong
Tign vél cic khodin tuemg duong tidn 1100, 104.293 11,100.104.293
Phai thu khich hiang 940,513.258 S40.513,258
Phiti thu khic 952472462 952.472.462
Ciing _12.993.000.013 oo 12.993.090.013
/072021 Khing qud | ndim Trén | nim Timg
Tien vii cdc khodn tuong duomg tign I L.000.58E 449 11,000,588, 449
D4u tur tai chinh S.000.000.000 .00:0.000,000
Plail thu khach hing 1.970,149.408 1.970. 145,498
Phii thu khdc 1.720.066.186 9 (K0.0H00 1.729.066.186
Ciing 23.690.804.133 9,000,000 23.699.804.133




THUY ET MINH BAO CAO Ts’ﬂ CHINH HOP NHAT -['Elep theo)

s 1.r -'lr.l!n'r.lwl ler |'lr.l faidri .-.-m Phicirndy ver ¢

sidel depre (e i tharl vind B cao tar chink)

34, Thu nhip cia cic thinh vién chi chit

Laian djch

Chire danh

MNim 2021 o 2020
Thi bao Hi ddng quan trj
Cing Phan Vin Binh Cha tich G (0. 000 -
Ong Tran Mam Humg Cha tich 34.000.000 28945030
Thinh vién 22,400,000

Ong Meuvén Vin Ban
1.'-]:1}'. Vi Hign

Ong Lé Tién Diing
Ong DBoan Megope Trung
Ba L& Thy Thit 'I'|'||.'|_':.'
{milng. L& Thanh Binh
Ong Phan Trung Phi

Luomng, thudmg Ban Tang gidm dic
Ong Lé Tién Diing

{'—]:15 "{i‘__'l,'._'.'r_ll:ll. Wil Ui

B4 Lé Thj Thu Thiy

Ba Nguvén Thi Ngoc Lan

Chai tich
Phés Chai tich
Thanh vifn
Thanh vién
il widn
Thanh vién

Thinh vién

T{'IHE Giidrn Ade
Phé Tang Gidm dos
Pho T1.'l.| Criam l.u_
Fhaés Tong Gidm ._|:|

35, S kién phat sinh sau ngay két thive nien 46 ke toin

Ha, 000,000

e (R0 00
72.000.000
T2.000.000

. (H30.0010

S48 0000040
378,000,000
TN
ITE.000.000

a1, 754, 386
100,210,526
27836257
THQ58,220
55.672.515
833,508,772

01,500,000
4UFF, SUNL0LE
12200000
JOH0 SO0.000

Fhidng oo 1) Kifn quan trong nao xay ra sau ngiy két thiic nién 46 ké 108n ¥eu i A phuil diéu chinh
hojic cong b trong Bdo cdo 1ai chink hop nhit

36, S0 ligu so sinh

S ligu o sinh 13 Bio cdo i chinh hop nhat cia ndm tii chinh két thic ngdy 31/12/2020 da .;jum;

kiém todn b chng iy kidgm todn khi

15

Kt todn tririmg

Ngu}'ﬁll Thi Ngoc Lan

Chrarrg Nam, gy 04 thang 03 ndm 2022

423 Bao cao thwong nién 20 Ré

Nguyen Thi Thu Quanh

BAO CAO THUONG NIEN 2021

CONG TY CO PHAN
DU LICH - DICH VU HOI AN

Nguoi dai dién theo phap luat

Lé Tién Diing




